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Message fnorn the Ghairrnan

-Fhe vean 2O09 manked accelerated national refonms with a dinect involvement

I or in" Public Service Commission of Kenya. Notable was [he work on the
I review of the constitution of Kenya steered by the Committee of Expents. ln

Ehis r"egard Ehe Commission made a submission to the Committee with a specific
focus on the chapter on public service. ln the submission, the Commission put
emphasis on Ehe need to build a public service that is guided by values, pninciples,

ethos, and nonms that ane nean uniform and neflect Ehe aspina[ions of Kenyans.

ln this vein, the Commission submiEEed Ehat the new constitution should assune
a public senvice that builds Kenya's nationhood, accommodates national diversity
and competently delivens its mandate of naEion building.

Accordingly, the end of the year 20OS was manked with high expecEations
fon a new constitution EhaE will set a new geaning on the delivery of the mandate
of the Commission. ln this negard, the Commrssion developed the strategic plan

2009-2012 which is aligned Eo Kenya Vision 2030. The plan is founded upon

three cone thematlc areas, namely, equity in employment, improvement in service
delivery and promotion of good govennance. The Commission's delivery on these
sErategic Ehemes sets the impetus Eowards achieving a citizen focused and

ethical public service envisaged in the Vision.
ln the year under neview Ehe Commission issued improved adminis[native

procedunes under legal notice 76 of 2009 and accompanying guidelines with a

view Eo mainstneaming submission of financial declarations by public officers.
The ministries, depantments, local authorities and state corporations wene fully
sensitized on the pnocedunes and the need to comply. These initiatives wene

intended to advance the integrity of public officens and Eo intensify the Govennment
policy on the fight against and zeno tolenance to conruption. To supporE these
initiatives, the Commission put in place measunes fon expeditious determination
of cases of alleged breach of the public officen code of conduct.

The Commission consistently contnibuted towands Government senvice

delivery by making timely decisions in cases of appointments and pnomotions.

Duning the yean a total of one thousand seven hundred and fonty nine officens wene
pnomoted while foun Ehousand one hundred and fifteen officers wene appointed
Eo the senvice at entny grades. ln line with the Govennment policy on gender
panity, about forty one pencenE of Ehe new entnants wene female. ln addition,
the Commission developed and issued to Lhe Service instruction guidelines to
implement Ehe Govennment DistricE RecnuiEment policy for lower 1ob groups and

which have since been implemenEed by Ehe ministnies and departments. To assune
effective implementation of these policies and othen delegaUed powers, the
Commission's human resource auditfunction was intensified and necommendations
in the audit neponts communicaLed to the senvice for appnopniaEe action.

rN PURSUTT OF QUALTTY SERVTCES
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Within Ehe framework of widening and deepening the East Afnican

Community, iE is noEable that the EAC Council of tVinistens established Ehe

Sectoral CommiEtee on Public Service lVlanagement. The establishment of the
commiEEee was a culminaEion of Ehe initiatives of Ehe Public service commissions
of Ehe pantnen states and paved way fon closer cooperaEion in the area of public

service managemenE.

ln conclusion I wish to acknowledge the good wonk of the SecreEariaE

EhnoughouE the year under review under Ehe stewardship of the Commission

Secretany Bernadette tV. Nzioki, EBS. lVy specialEhanks go to the Commissioners
for their dedication and Eireless effonEs Eowands the dischange of Ehe Commission's
mandaEe. Finally, I wish Eo, as always, reassure all Ehe Commission's cusEomens,

Kenyans and oEher sEakeholders of oun unwavering commiEment Eo effective and

efficient service deliveny. The Commission continues Eo bank on youn unfailing

coopenation and support in the dischange of our mandaEe.

Titus J. K. Gateere, CBS, MBS
Chairman
3oth Apri! 2O1O
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Mcesagc from the Gommlsglon Elccnctany
Th" Commission achieved numenous milestones in service deliveny duning the
I yean under neview. This was chanactenized by embracing and implementing the

GbvernmenE nefonm iniEiaEives and deliveny on cone Commission's constitutional
and statuEony functions,

lnline with Kenya Vision 2030 the Commission launched the 2nd genenation
sEnaEegic plan 2009 to 2012 setting out the strategic objectives and acEiviEies

to be undertaken Eowands realizaEion of the Commission's contnibution in National
Development. To EhaE end Ehe Commission remained dedicated to improved service
deliveny through the reviewed Citizens Senvice Delivery Charten Accondingly, staff
redoubled thein effonts as shown by the various outpuEs in Ehis neport.

The Commission continued to support sEaff by sharpening competencies
and creaEing an enabling wonk environmenE. Ouring the year, the Commission
implemenUed the Govennment tnaining policy and all officens wene accorded
8n oppontunity Eo underEake vanious training and development pnogrammes.
The use of ICT in senvice deliveny was intensified through acquisition of betten
infnasEructure including hand and soft wares compaEible with the Commission's
needs, The impnoved mangins in service delivery wene evidenced in the impressive
cusEomen saEisfaction index of eighEy seven percenE,

During Ehe yean emphasis was placed on panticipaEony approach to planning
and implemenEaEion of annual work plans. This was inline with Ehe Commission's
core value of team spirit and which was best displayed in the development of the
sEraEegic plan 2009 Eo 2012. To this end I wish to thank the Commissioners
led by the Commission Chainman Titus J,K. Gateere, CBS, trrlBS for Ehe focused
mannen in which Ehey offened good leadenship Ehnoughout Ehe pnocess.

The Commission conEinued to implemenE Ehe Public Service lntegnity
Pnogramme thnoughouE the year under neview. ln particulan the Commission took
action in dccondance with the intennal CornupEion PrevenEion Plan 2OO7 to 2010
by sensitizing sEaff and sealing gaps Eo ensune zero Eolerance to corruption. ln

addition, the internal Conruption PnevenEion Policy and Staff Code of ConducE
and Ethico wene fonmulated wiEh clean implementation framework. As a service
wide initiqtive, the Commission vigonously implemented the Public Officer Ethics
Act, 2008. Special focus wES on stneamlining financial declanaEions duning the
December 2009 first wave of the eveny Ewo yean declanaEions, This process was
gneaEly aided by the improved administrative procedunes issued by the Commission
unden legal notice 76 of 2009 and Ehe guidelines issued Eo the service.

llook forward Eo I pnospenous 2010 and lappeal Eo Ehe Commission
sbaff Eo rodedicate themselves to public service delivery. Fon the Commission's
clients and stakeholders, your suppont is appreciated and I neassune you of oun
commitmenE Eo besE service deliveny.

Bernadetde M. Nzioki, EBS
Secretary
Public Seruice Commiaaion of Kenya
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BEPOET

lntroduction

Historical Background
The origin and operations of the Public Service Commission of Kenya can be traced
back Eo 1947 when the colonial government seE up the Holmes Salaries Commission
to neview the structune, remuneraEion and superannuation arrangements of the
Civil Service of the East Afnican Ternitonies.
The Holmes Commission recommended, among othen things, that a Public Service
Commission be set up for" eac h of the East Afr ican TerriEories. Consequently,
Ehe Civil Service Commission was established by ordinance No. 62 of 1954
and stanted operating legally in 1955 wiEh the mandate to advice Ehe colonial
govennmenE on appoinEmenEs in the civil service. lt was subsequently enshrined
in the ConstiEution at independence by the Kenya Onden in Council of 1963 making
Ehe Commission a Constitutional body with the mandate to manage Ehe entny,
sEay, and exit of civil servanEs in the Public Senvice as provided for by Section 107
of the Constitution of Kenya.

Functions
The Co/,nmission's functions are bnoadly sEipulated in Section 107 of the

t'
Constittlrtion. They include the powers to appoinE pensons to hold or acE in offices
in the Pdbf ic Service, including Local AuthoriEies, the power to exercise disciplinary
control over persons holding on acEing in such offices and the power to remove
such officens from the service.
Under t[e Public Officer Ethics Act 2O03, Ehe Commission is designated as one
of the r$sponsible Commissions for the implementation of the Public Officen Code
of Condr+rct and administration of financial declarations.

Composition of the Commission
i,

The corfiposiEion of the Commission is spelt out in the Constitution of Kenya
SecEion 1OEt1l. The Commission consists of the Chainman, the Deputy Chairman
and fifEeen other members appointed by His Excellency the President fon a Eerm
of three years.

The Secretariat
The Commission is supported by a Secnetaniat headed by the Commission
Secretany appointed punsuant to sections 3(11of the Service Commissions Act
Cap 185. The Secnetariat facilitaEes Ehe Commission to deliver. on its mandaEe.

The Secnetariat is onganized inEo the following departments
. AdminisEnaEion
. Agenda
. Flecruitment and SelecEion
. Human Flesource AudiE
. Discipline
. Examination

rN PURSUTT OF QUALtry SERVTCES
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Vision
To be a world class constitutional body in the pnovision of a globally competitive
human nesounce that senves the needs of Kenyans.

Mission
To enhance excellence in public senvice delivery by providing Ehe nequined

human resounce in the most effecEive mannen

Core Functions of the Commission

The Commission's core funcEions include:

FlecruiEment and selection fon Ehe public service including local

authoniEies;
AppoinEmenE, pnomoEion and acting appoinEment of public offlcers;
Disciplinany control in che public senvice including local authorities;
Fletirement and nemoval of public officens including local auEhonities;

Protection of pension benefiEs;

lssuance of senvice regulaEions;
Administration of staff penformance appraisal sysEem;

Pnomotion of good governance, ethics and integniEy in the public senvice

in accondance with the provisions of the Public Officen EEhics Act, 2O03;
Human resource audit in the public service including local auEhoriEies;

and

Adminisuration of civil service examinaEions and occupaEional tests.

Cone Values

The Commission is guided by the following cone values
. lntegniEy
. Reliability
. Confidenuiality
. Team Spinit
. [Vlenitocracy
. Fairness
. Transpanency and AccountabiliEy
. Equity and DivensiEy
. Continuous improvement

a

a

o

a
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Fleports fnom Departments

ADMINISTRATION DEPARTMENT

The Administration depanEment co-ordinates activities of the Commission and
pnovides suppont services. lt comprises of Ehe following secEions:

Human Resounce [VlanagemenE

Finance

General Office Services

Pnocunement

Legal Services

Public Relations

Libnany Services

TransponE Services

Telephone Senvices

lnformation and Communication Technology tlCT)

Aids Conrrol Unir IACUI

AccounEs

Ethics and lntegnity

Humanr hesource Management

Duning Ehe yean unden neview, the Commission cannied ouE capacity building and

competencies development by:

Availing tr aining oppontunities for vanious categories of staff, both locally

and in foneign counEries.

iil Onganizing group wonkshops and seminars for sEaff.

iii) Carrying out induction fon newly posted officens to induct them on Ehe

openaEions of the Commission.

a

a
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1

3.

S/No

'l .

2.

10

11

12.

13.

'14.

Title of course

Vanious courses

lVlasters
pnognammes

Stnategic
Leadenship
Development
Counse

Centificate in
Typing & Shorthand

CIPS level 5
tDiploma)

Telephone
Supervision

Diploma in Pr^rnting
and Packaging

Perfonmance
lVlanagement
for Senior Public
Servants
Leadership
Dynamics for
Senior Women
N/lanagens

Certif ied
lnformation
Systems AudrLor

Telephone
Operation and
Administration
The Global
Economic Crisis:
Lack of good
Governance

Supenvisory Skills

Wonkplace
Substance Abuse
Counseling Counse

ln st itut io n

ESAMI

Local
UnivensiEies(9),
KDl, Korea[1)

KIA

Vision lnsEitute
of Professionals

MMU

Mombasa

KIA

Amani, plaza

Dunation

2-4 weeks

2 yeans,
1 yean
Bespectively

6 weeks

4 weeks

No. Ir"ained

54
10

4.

5.

Kenya PolyEechnic 1 year"

Kenya lnsEiEute
Of Supplies
It/lanagemenE

N/NTU

''l year 1

6.

7.

8. KIA

Kenya PolyEechnic 2 yeans

3 weeks

KLDC 1 week

6

1

1

L 1

6 mon[hs 1

4 weeks

3 days

3 weeks

1 week

2

1

2

1



S/No.

15.

16.

17

1B

19

Trtle of course

lVoton Cycle Ridens
Tnainrng

Critical Skills
Development
Prognamme

Certif icate
in Fleception
Techniques

Fine Pnevention and
Safety Awaneness

Public Sector'
Customer Cane

Fine fVlarshals
and Disas[en
lVlanagement
Tnaining
Prognamme

Perfonmance
lVlanagement

Ethics and
lntegrity
Sensitization
Workshops

Secunity
awaneness
workshops

lnduction Counse
fon newly posted
off icens

lVlicrosoft Certified
Systems Engineer

SensiIization
Workshops
fon staff on
intennal policy
and openational
documents

lnstiIution
Flocky Training
School

KDLC

Kenya Utalii
College

Lions Count
Lodge, Nanyuki

Utalii College/
MSPS

ICPAK

CID Training
School/NSIS

ICPAK

Duration

1 month

1 week

3 months 1

No. Erained

2

64

5

4

3

26

161

2

ln-House 1 day

GTl, Mombasa 1 week

20

21.

22

23.

1 week

3 days

3 days

1 day

'l week24 20

25. Techno - Bnain 6 months 4

26. KIA 2 days 130

During [he yean 20OB - 2009, ihe Commission implemented the Government
training policy and all officers wene acconded an oppor-tunity to undentake vari-
ous Erarning and development programmes as shown in Table 1. Pnecisely, in line
wrth the new pnocunement r"egulations in place the Commission ensured that
the staff wene updated with the new pnocedures.



N/lore so, the Commission's Genden mainstneaming pr^ocess went a notch highen
with the Enaining of Commission staff who undenEook the leadenship dynamics
fon senion women managers' Gounse. Again ln consultation wiEh oEher sEake-
holdens the Commission sensiEized 64 newly posEed membens of scaff on fine
prevention and safety aE Ehe wor"k place. ln addition, 161 members of staff
participaEed in a secunity awareness wor kshop facilitated by Government
agency dealing wiEh security of GovennmenE propenty and infonmation.

Duning the year unden neview, the Commission Secnetaniat, Eht"ough Ehe De-
pantmental Human Resounce [Vlanagement Committee handled vanious cases as
indicated in table 2 below:

Table 2: Cases handled by Human Resource Management
Committee in the year 2OO9

Promotions/Appointments Ex-gratia AssisEance Discipline

18 I 5

The Authonized Officer promoted eighueen tlBl members of staff Eo highen
posts unden delegated powers. ln addition eight (8) officers wene assisted in
payment of medical expenses incunred duning the year 2009.

ln addiEion, the Commission expenienced deploymenE of staff in and out of the
Commission as indicated below:

Table 3: Deployment of staff in the year 2OOg

Deployment

Outgoing lncoming

824

The Commission benefited from Ehe GovennmenE Policy on re-deployment of
officers who have served in one staEion fon over five (51 years, while eight
[8] officers left Ehe Commission, 24 officers joined the Commission thus Lhe
Commission realizing a sunplus of '16 new officers.

Table 4: Utilization of allocated budget: 2OOg

Vote Allocation Cumulative Balance
ExpendiEure

R27 407,895,220 327,626,531 80,268,689

The Commission was allocated Kshs. 4O7,895,220 duning the 2009 - 201O
financial year to nun iEs programmes. The uEilization of the allocated funds
as at 31sE December 2009 was aE 80.32% [that is Eotal payments and
commiEmenEsl.
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Lega! Unit
General
The Legal Section nendered its core function of giving pnacEical effect and
initiating impnovemenE to the nelevant constituEional and statuEony provisions
nelaEing to the public service law and pnactice.

ln panticular, the unit had a core input in the following:

Dnafting the Comuption Pnevention Policy for Staff of the Commission.
Drafting the Commission Guidelines on Legal Services.
Dnafting Ehe lntennal Code of Conduct and Ethics for Ehe Staff of Ehe

Commission.
Dr"afEing the Public Officer EEhics (Public Service Commissionl
Administnative Pnocedures, 2O09. Legal Notice No. 76 of 2009.
Dr"afting of AdministnaEive Guidelines for implementaEion of the
AdminisErative Procedunes.
Far^ticipated in the fonmulauion of the Commission's position paper
on Ehe Chapuen on Public Service in the proposed consEituEion and
submitted by uhe Commission Eo Ehe Committee of Experus.
Reviewed the harmonized dnafE Constitution of Kenya issued by
CommitEee of ExpenEs and made necommendaEions as pant of the
Commission's submission to the CommitEee of Experts.
Sensitized link persons in [t/inistries, Depar"tmenus, Local Authotities
and State ConporaEions on Ehe new procedunes for^ financial declarations
(Legal Notice Number 76 of 20091.
Sensitized Ehe public officens on the service regulaEions in line wiEh
scheduled workshops and seminans.
Par ticipated in dnafcing the intennal Commission policy on prevention of
HIV and AIDS.
furticipaEed in the Commission public awaneness programmes such as
the public senvice week.
Participated in deepening and widening the integnaEion pnocess
wiEh the East Afnican Community framework especially Eowards the
fonmulation of Ehe East Afnican Community SecEonal Committee on
Public Ser"vice [Vlanagement.
Participated in the fonmulaEion of the Commission's medium term
plan 2009 - 2A12 which is aligned to the Kenya vision 2030 and was
launched duning the yean
Participated in the neview of Ehe Commission's Senvice ChanEen which
was aligned to the medium term plan.

Court Cases

At the beginning of 2009 thene were sixty cases against Ehe

Commission anising fnom decisions made on disciplinany maEEers.
ln the counse of the yean six cases were finalized and judgmenus
delivered, two of which wene in favour" of the government and four
against.

a

a

a

a

a

t

a

a

a

a

a

a
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Three nBW ceses wene filed in the year such Ehat aE Ehe end of the year
thene wene 57 ceses pending,
The teble below gives a summsny of the sEaEus of count c8ses as at
31st December 2009:

Table 5: Status of court cases filed against PSCK decisions pending as at 31
December 2OOg

Casae CaEeE
pBnding p6nding
for 2 between
yaane and 3 to 4
below yaanB

20 11

Total
numben
of cases

4 5 57

During Ehs year the legel unit pnapened fifEy seven opinions and bniefs on
va,rious ceses nelating to public service lew end precEice.

CaeaE
pending
betwean
StoE
yearB

10

CaEeE
pending
for 7 to
I yeans

CasEs
pending
for I to
1 0 yaans

Cases
pending
for ovar
10 yeans

7

Opinions

Colhplaints

a

a

a ln the year Ehe lagal unit hendled fifteen compleints relating to public
service law and praotice, A maJonity of Ehe complaints relaued to elleged
bnbaches of the Public Officen Code of Conduct, They were investigatBd
and handlad ln eccordance wiEh the senvice regulations.

' The legal unit attendad meetings BS per Ehe schedules and noEices
including 47 Wednesdey weekly Commission meeEings es well ES Ehe
edministneEive openetional meetings in Ehe Secreteniet.

i

Meetings,

Library Unit

During the yeer unden neview, the libnany stnivad Eo echieve high standards in
informaEion pnovision, in the shortasE time possible, Among the senvices in
openation ane;

lnterlibrary loaning Agreement
The Commiesion maintains a condiel relationship wiLh the National Anchives
end the High Court of Kenya Librery whene the Commission occasionally mekes
nefenances and bonnows information resounces fon sEaff,

IN PURSUIT OF QUALITY SERVICES
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Updating laws of Kenya
The Library section continued to sErive to update the Laws of Kenya so Ehat
decisions made ane based on up to daEe infonmation. An additional set of
the Laws of Kenya was purchased making the total to three sets. Each set
conEains 15 volumes. ln addition four sets of the New Labour Laws wene
acquired.
The Commission also subscnibed to the Kenya Gazette.The Commission will
sErive to update the chapEens as the laws come ouE.

Purchase of information materials
During Ehe year in review, the Commission acquired a varieEy of pnint nesounces;

o Books
The Commission incneased the library book stock by 460.

o Periodicals
The Commission subscribes Eo 1 1 periodicals fnom local periodical vendors and
ensures the informaEion centers are well stocked.

. Lending services
A EoEal of 947 books wene changed to Commission readers. lvost of these wene
neturnefl on time, although there wene a few defaulEens.

. Reference services
672 references were made in penson and over the Uelephone during Ehe year
under review

An .r".fs"
o lnternet services

of Ewo seanches for specialized infonmation per day, were done fon
USENS

Aids Control Unit (ACU)
Duning Ehe year unden neview the Commission continued with the
implemenEation and coordination of activities geaned towards prevenEion and
conErol of HIV/AIDS.

The Commission carried out the following acEivities:
. Panticipated in the World AIDS Day.
. Held capaciEy building workshop fon the Peer educators.
. Held Ewo family Open Days on HIV/AIDS behavioun change communication

and drug and subsEance abuse.
. UnderEook day-to-day dissemination of infonmation on HIV/AIDS through

educaEional video shows, books and bnochures in Ehe libr.any.
. lniEiaEed the formulation of the intennal Commission's HIV/AIDS wonkplace

policy.

rN PURSUTT OF (JUALTTY SERVTCES
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Ethics & lntegrity Unit
The Public Officen EEhics Act, 2OOS came inEo fonce on 2nd IVay 2003. lt was
enacted to enhance and advance the inEegrity of officers in Uhe Public Service.
The Act provides fon a general code of conduct and euhics for all public officers.
It also requires Ehe Responsible Commissions to formulate a specific code of
conduct and ethics fon their nespective officens. The Public Senvice Commission
of Kenya has formulaEed a specific code of conduct for iEs officers. The Act
requines public officens to make financial declarations on enEering senvice, every
two yeans and upon ceasing Eo be public officers.

Duning Ehe yean, the Commission:

lnitiated the review of the adminisEnative procedures for financial
declanaEions culminating into new procedunes which were published unden
legal noEice 76 of IVay 2009.

Developed administnaEive guidelines amplifying Ehe new procedunes for
easy rmplementation by authorized officens and link pensons in ministries,
deparEmenEs, local authonities and sEaEe corponaEions.

lnitiated circulars and press noEices reminding public officers on the need
to make financial declaraEions during the finsu wave of the eveny two yean
declanations submitted in Decemben 2OO9.

Successfully held sensiEizaEion workshops on Ehe new pnocedunes fon
district commissionens, clerks to local authoniEies, human nesounce officers
in sEate conporations, ministnies and deparEments, and, Commission sEaff.

Similar wonkshops were held on special invitation such as at State Law
Office, Kenya Police Force, National Hospital lnsunance Fund, [Vlinistny of
Medical Services, Kenya tr/edical Flesearch lnsEitute, N/linisEny of National
Henitage, IVinistny of Agriculture and Public Service Commission of Kenya.

lssued four hundned thousand financial declanation fonms to the senvice for
use by officens during Ehe eveny two year financial declaraEions of December
2009.

lniEiaEed the fonmulation of the Commission's intennal cornuption pnevenEion

policy.

lnitiated the developmenE of the inEernal code of conduct and eEhics fot'
the Commission staff within the framewonk of Public Senvice lnuegrity
Prognamme.

ParticipaEed in the formulation of the ExecuEive Secton NaEional
AnEi-Conruption Plan.

Received neturns for eveny Ewo year declarations.

ParticipaEed in Kenya lnUegrity Forum on the National Corruption Pnevention
Plan.

a

a

a

a

a

a

a

a

a
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lnformation Communication Technology flCT) Unit

The ICT unit undenEakes Ehe following cone functions

lmplemenEation of GovernmenE ICT laws, policies and regulaEions;
Support and maintenance of Local Ar"ea Nerwonk ILANI and Wide
Anea Network IWANI for the Commission:
DocumenEation of ICT systems;
SysEem administration and suppont;
Recommending handwane and software specifications for" ICT
equipment;
Pnoviding usen suppont such as updating the user's applications;
N/ainEenance of ICT equipment; and
VlanagemenE of the Commission's websiEe
[www publicservice. go. ke).

lmplementaEion of Ehe ICT Steering Committee nesolutions.

During the year under review the Commission canried ouE the following
activities:

Redesigin and Upgrade of Commission Website: The website was redesigned and
hosted to faciliEaEe the navigation of the impontant links and make iE user. friendly.
The lob portal, examination links, wealth declanation and application fonms can
now be easily accessed fnom the home page.

l

SecuritylEnforcement: Configuration and installation of the securiEy gadgeE to
facilitaEd the management of intennet usage by users, enfoncement of secunity
of data in the Commission and management of Ehe scarce nesounces like
bandwidfh.

Upgrading of Recruitment and Selection Data Base System: The system is now
user friendly, lighten and easier to load fnom a browser, easier Eo navigate and the
on-line application fonm is split into manageable pants which can be saved in bits
aE Ehe applicant's convenience. Other feaLunes in the new system include the
summary of the data submitted as proof for applying for. the post.

Upgrading of the Commission lnternet connection bandwidth from 512 Kbps to
2048 Kbps: Access of the Commission website/job porcal fr"om outside was a
pnoblem due to low bandwidth but the upgnade will enable the clients to access
Ehe Commission websiEe, job portal and obher nesounces easily.

Connection of the Commission House to all Government Ministries through Fibre
Optic Cable: This will make the access and inEegnation of common systems within
minisEries and the Commission to be easier and Ehe cosE of sharing resounces
acnoss govennment ministnies will be minimized. ln addiEion, inEegnation of daua
and voice will be nealised.

a

a

a

a

a

a

a
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HUMAN RESOURCE AUDIT DEPARTMENT

The depantmenE's core functions ane:
. To lVloniton Ehe exercise of the Commission's delegated powers in

[Vinistnies, DepanEments and Local AuthoriEies;
. Follow up on implementation of the Commission's decisions;
. lnvestigate and neport on human resounce managemenE com

plaints; and
. Carny ouE human resource audit inspections in [Vinistries,

Departments and Local AuEhorities.

ln the yean under neview the department undentook the following:

l. Car"ried ouu Audit inspection in ten [1O] ministnies/Departments and fifty six
(561 Local AuthoriEies:

2. Carried ouE special audiEs in the lVinistny of Finance, lVlinistry of Health and

[Vlachakos I\4unicipal Counci l.

3. Obsenved Ehe recruitment process in eighteen t1B) [Vinistries and depart-
ments.

4. Pr-oduced Ehe first Human Flesource AudiE inspection nepont of [VinisEries

and departments for the financial year 2OO7l2OO8.

5. Sensitized sEaff in one hundned sixty seven (67) Local Authorities as

shown below:-

Province No' of Qouncils

Central Province - 24 Councils

EasEenn Province - 23 Councils

Western Pnovince - 22 Councils

North Flift Hegion - 1B Councils

CoasE Pnovince - 13 Councils

North EasEern Province - 6 Councils

Nyanza Pnovince - 36 Councils

South Flift Fegion - 25 Councils

Total 167

6. Analyzed lr/inisterial Human Flesounce N/anagement Advisory Committee
meetings tl\XHHIVACI minutes, implementaEion of Ehe Public Service Commission
decisions and handled Complaints from Public officers as indicated in tables
6 - I below:
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Ministbrial Human Flesource Management Advisory Committee Meetings

The Authorized officers made 20,410 decisions Ehrough the lvlinistenial Human
Flesour|ce lt/anagemenE Advisony CommiEtee (MHH[VAC], An analysis of the na-
ture of decisions made is given in Table 6 below:

Table 6: Analysis of MHRMAC Decisions

Mlnlctry/Department
Pmvincial Adminisrration End Nat. Sec

State for Oefence

Home Affairs

NBCionsl Haritage

lmmigrBtion snd Fleg. Of Persons

State for Public Seruice

Prime MiniBt6rs OfficB

Planning, Nat, Oev &V 2030

Tmde

Local Govsrnment

Agricultune

Co-Opa.stivB Oevalopmant

Education

E, A Community

Energy

EnvironmBnt

Finance

FiEheriEB Dav8lopment

Forestry End Wildlifs

ForBign Affsins

Gend6r. Childrcn and Soc. Dsv't

Higher EducsEion Scienca and technol-
ogy

Housing

lndustrializBtion

lnformaLion snd Communicstion

f ssa

f zat

! sss

16 I,.
17o f r+r

15 I"
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.EL
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o
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o
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(,
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60
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888

120

18
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10

319

35

4

87

15

26

348

59

41

3

11

69

14

't4

?1

565

22E,

e5o

32

e,57

I
I
98

12

10

444

210

172

I
36

82

1037

279

543

60

1 395

72

18

?14

85

198

1457

351

373

g5

180

IIII

5!,o9
ocE}oo
o<
174

s

81

?3

16

4

I
47

114

1

67

111

52
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s7
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Lsboun f roa
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258

68
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63

26

23
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2
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TotalsMlnlstry/Oepartment

Lsnds

Livestock D6vBlopmBnt

Medical SsNicsE

Public Haalth

Public Works

Roads

Regional DavelopmBnt Authority

Public Work8

Toud6m

Tnsnsport

WsteP 6nd lmigBtion

\rbuth Aftsirc snd Sport6

St8te law Offics

Spacisl Progasmme8

Public SBruic6 Commission

TOTAL

f aee

f eo+

f zsz

I,,I..I'
f ror

I.o
Io
Ioo
f eor

I..a,
I,oI

f ars 319

2588

2145

2794

142

140

4A

497

120

BO

374

1 004

't63

48

54

20.410

1872

457

1 520

42

75

12

174

20

4

72

44

61

B

7

A oompanaEive analysis of decisions made by authorized officers thnough the
MHHMAC in the years 20OB and 2009.

Table 7: Comparative analysis of MHHMAC decisions made in 2OOB and 2OOS

YEAR NUMBEH OF
CASES

20,410
18,731

NTALE FEMALE

7,479
4,682
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Commission's Decisions
During the year unden review Ehe Commission made 2,045 decisions regarding
vaniouq minisEries/depanEmenEs. An analysis of Ehe decisions made and sEaEus
of implemenEation is given in table I below:

Table I : Implementation Of Commission's Decisions: January - December,
2009

S/No. Mlnlstry/
Department

Agricultum

Cabin8t Office

Commi8sioner of Fo-
lica

Comptrcllar, State
Hou6a

Co-operatiw Owslop-
ment

Defunce

DirectoP of Pansions

Esst African Commu-
nity

Education

Energy

Eryironmsnt & Natur€l
Fl6Bourses

Finance

FishBriBs

Foreign AflbiE

r.oresEry & wildlifB

Gendan Sports, Cul-
ture & Socisl Soryicos

Higher Education

Housing

lmmigmtion & Reg. of
Pereons

lndustrialization

lnformation & Commu-
nications

Ju6Eic6 & Con8tiLu-
tionsl AffaiE

L8bour & Human B6-
source Offiloprent

Landa

LiEtock Owalop-
mant

bGl Gowmmant

Medical Seryices

Min. of Stat6 for Pub-
lic Service

Nairobi Metropolitan

Declalone Declslons
Made lmplementod

Declslone
Not
lmplemented

%ot
lmplementa-
tlon

4

22

365

15

62

1fiI.b

71.4%

1ffI.h

80.b

Iff}b

l(xlb
1ff).b

ltxl$

'r(xr(h

1ffIh

lUlh

ltxlh
1ff)*
66.7S

1 00q6

l(xlr

50s

1(Eh
't(x).b

1fitt
ltDt

1ffIf

l(xlh

100rb

tilrb

gs.rt$

61.&
1fftt

10().b

13

13

3

58

16

14

't2

10

14

?5

42

2A

60

53

I
11

47

10

44

7

166

152

111
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I PoticB oepsrtment

S/No.

Year

Mlnlstry/
Department

National HBritsge snd
Culture

Office of the Prime
MiniBtsn

Pl6nning and Nationsl
DavBlopment

Pnovincial Admin. 6.

Nationsl Sacurity

Public Ho8lth E Sani-
tEtion

Public Seruice Com-
mission (K)

Public Works

Flegional Oevalopment

Bosd6

Standing Commitlae
of Public Complaints

Solicitor Genarsl

Special Prognammes

St8te L8w Offics

Tourism

Trsde

TranBport

Affsi16

Watar and lmigstion

\tuth Affairs

Total

Declslons
Made
2.045

1.254

Declslons
Made

Declslons
lmplemented

Declslons
Not
lmplemented

oh ol
lmplementa-
tlon
1 009613

57

14

59

80

?2

3

29

I
34

?

11

1

'ts

I
11

10

36

44

25

'too%

100

84.2%

68.9%

I 00qb

't ooqb

100%

'100q6

1 00q6

100%

'100%

'too%

100q6

100(h

55%

't00%

100s

100%

100%

91.39

Table 9: Comparative analysis of lmplementation of decisions made by
Commission in 2OOB and 2OO9.

1869

DeclslonS
!mplemented

Declslons Not
lmplemented
't76

3s2

c/o ot
lmplemontatlon
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Complaints
The depantment neceived a total of sixty nine (691 complainEs from public officens
as indicaEed in Table 10 below:-

Table 1O: Complaints To the Commission for the period Jan-Dec. 2OOg
Mlnlrtry/
Oaprrtmant
Provlnolrl Admlnlatrltion rnd N.l.
8.0

Trrdr

Loorl Govcrnmant

Eduortlon

EnvlFonm!nt

Fln!nor

Pl.nnlng

PSCK

M.dlo!l Srrvlorr

Bord!

L!bour

Co-op!rutiw O!v!lopm!nt

lnformetlon I Communloltlon

lndu!t11

Wrt.r lnd lrrlg.tlon

Llv!atook Oavalopmrnt

Orllanor

C!blnrt

N.8.8,F

Publlc Compl.lnts Stlndlng Com-
mlltat

Thlkr Munlolp!l Counoll

Bu!l! Munlolpll Counoll

Momb!!! Munlolpll Counoll

Ahorc'lbwn Councll

TOTAL

No.olCe!.3 ActodUpon Prnd. Toitl
lng

IIII

C

I
'l

1

I
I

1

17

2

2

2

I
,|

I

3

1

1

2

3

1

,|

I
1

CO

Table 11: Comparative analysis of the Complaints received from public
officers in 2OOB and 2OO9.

YEAR NUMBER OFGASES

6g
45
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FIECFIUITMENT ANE! SELECTIGIN EIEPAF|TMENT

The Department is nesponsible for :

1. Advertising vacancies which nequire compeEitive filling by Ehe Commission
2. Receiving and sorting applications
3. Venifying information in applications as pen Ehe indenEs fon pre-selecEion

purpose
4. Facilitating the Commission in the intenviewing pnocess.

SERVING OFFICERS

During Ehe yean 2009, Ehe DeparEment pnocessed a Eotal of 382 posEs for
senving officens adventised fon competitive filling as shown in Table 12. The
numben of vacancies declaned by Ehe JVlinisEnies and Local AuEhonities fon Ehese
posEs EoEaled 2,426.

Table 12: Appointments/ Promotions processed in 2OO9 for serving
officers - Advertised Posts

t ltr of
Adn*

v,z]\to. Post

288/2008

331/2008

242PAOS

22A/2OOA

296/2008

231t20,e4

22812008

295t2008

Ministry,/ No.
t €pt. st

Vac.

FinancB

Environ-
ment and
Minerel
Besounc-
BS

LivesEock

OP- Pno-
vincial
Admin

Public
Wonks

Public
Service

OP- Pro-
vincial
Admin

Floads

l+oeaoos

! 
a.oz.zoos

J.G. No.
of
aPpl

No,
Shoft-
liEtod

No. M F OocisionOat
apPt

0 28. U 1 .2009

4.O2.2009

N 0

K

N 74

83 28

2

N

o

52

2',1

I

44

0

4.O2.200S

4.O2.2009

1 1.02.2009

1 'l . 02.200s

M

N

IIIII N

51

4
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Dete of
Advsft

V/No. PoBt

25712004

304/2008

29812008

293/2008

29412004

zATEOOA

24AEOOA

1 35EO0S

1 36/200S

B/2009

71EAOS

33/2009

1371200.9

1 38/2009

Ministry
t spt.

Public
Works

Livestock

lndustri-
alization

Energy

Enengy

Deputy
Prime
Minister
& Min
of L-ocal
GoW

Livestock

OP/Police

OP/Police

Public
Service

Tourism

Flegional

National
HeriEage

NaEional
Henibage

No.
of
Vec.

J.G.

o

P

ss7

of
apPl

IrI
No. No. M F Decision Datg
Short sppt

1 1 . 02.2009

2

1 1.02.2009

1 1 . 02.20U9

1 1.02.200S

1 1 . 02.2009

I 0 't'1.02.200e

258 74

22

6

M

M

R

listed

2

oP

oH 0

L 18.02.200S

25. O2.2009

4.03.200s

4.03.200s

1 1 .03. 200S

11.03.200S

't1.03.2009

PG7 30 25

PG7 29 18

CI 0 0

o

P II
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Tf,IUILT:DUT

Oate of
Advert

V/No. Post Ministry,/
Dept.

Nairobi
LL

Nairobi
CC

Nainobi
CC

Nainobi
CC

Ivlombasa 1

N/C

Local
Govern
ment

Local
Govenn
ment

lnforma-
t ion

No. J.G. No. No.
of of Short-
Vac. appl listed

1SS2110

1SS3230

No.
appt

M F Decision Date

21.1.2003 86/200S

21.1.2009 S3/200S

21.1.2009 S4l2009

21.1.2009 ss/200s

21.1.2003 S9/2009

21.1.2009 83/2009

21 . 1.200S

Medical
Officen of
Health

Director of
Social Ser-
vicgs snd
Housing

DBpuEy Oin
Environ-
mBnt

Deputy
DirBcEor
Valuation

Oirsctor of
lnspec-
EorsEe

1 SS3 2 0 0 0 0 1103.200s

1SS3640

SS35O

30s30

0 0 0 11.0s.2009

0 0 0 11.03200s

o o 0 11.03.2009

o o o 11.03.2009

o o 0 1'1 .03.200s

21 . 1.200S

21.1.2009

21 , 1.2009

21.1.200S

21.1.2009

21.1.2009

27.O1.20,09

44120C9

2312009

29.1200s

22t2009

85/2009

89/200S

9712009

1 39/2009

Senior
AssisUanC
Dir of Local
AuEhorilies

Senion
AssisEanE
DirecEor of
Urban De-
velopmanE

DinecEor
of Films
Services

DBputy Oin
Of lnforms-
tion

Principal
Pensions
Offtcer

OapuEy
Town Clark

Director of
City lnspec-
toraEB

D8puty City
Treasurgr

Deputy
Dirsctor of
Renewable
Energy

treputy
ChiEf
Economist/
Statisbician

Dep. Medi-
cal officer
of Health

lnforma-
tion

R5

R z',t

NE9

SS2 56

SS2 7

SS3 72

ol

'1 1 . 03.2009

1 1 .03. 2009

1 1 . 03.2009

1 L 03.2009

1 B.03. 2009

1 B 03.200S

25.03.2009

1 G 5 0 0 0 0 11.03.2009

o 000

oo0

0000

17 110

2

6 110

110

o

Finance 2

Nainobi
LL

Nairobi

Nairobi
CC

Enengy 1

21.1.2009 53/200S Planning 12 G 79 5 5 5 0 2s.O3.200S

1 0 1 25.03.2003Nainobi
LL

1SS3131

t\t,t 1i\[ | ()l (.)t \l ll\ \l li\l(15

21.1.2003 A7pOOg



No. J.G. No. No.
of of Short-
Vac. sppl listed

2SS3952

Oate of
Adve.t

21.1.200F

I

21. 1 .2oO9
I

I

21.1.200$
I

I

21.1.aood
l

i

21.1.200d
I

I

21.',|

V/No.

88i2009

90/200s

98/200S

46t2009

1 8/2009

1 9/200S

20/200s

68/200S

41/2009

122t2009

Medical
ConsultanE
( Obstetri-
cian Gyna-
cologistl

Deputy
Directon
Ciuy lnspec-
Eorate

Municipel
EducaEion
Officer

Principal
DraughEs-
man

Snn Asst.
of Din Of
National
Registra-
tion

Asst. Din
of Nagional
Reg.

Principal
Registna-
tion officer
(Civill

Asst.
Dinector of
Fisheries

Proiect
Co-ordina-
tor, Arid
and Semi
Anid Land
(ASAU Re.
habilitation
Proiect

Town Trea-
surer

Ministry,/
Oept.

Nainobi
CC

Nairobi
CC

lrrlombasa 1

IVC

lmmrgra
tion

Waten
and ln-
rigation

Vanious
Local
Auchori-
t ies

Vanious
Local
Authoni-
ties

Various
Local
Authoni-
ties

Various
Local
Authoni
t ies

Post M F Decision Date

2 1 1 2503.200S

1SS312200025.03.200S

ss3 67 I 1 1 0 2s.032003

No.
aPpt

2',!

21

2'.!

2',!

1.2oqs

I
I

I

1.2oq0
I

I

i

1.zoqs

I

I

1,20ds

I

1.20&
I

I

1.200b

I

1.zoob

606180002s.o3.2009

2

2

LandslN20O o 0 0 25.032009

0 0 0 2s03200s

o 0 0 25.03.2009

o o 0 1042009

f ron

lmmigna- 31 N 276 0 0 O O 2503200S
Lion

lmmigra- 11 P 127 0

Fisheries 24 P 128 O

1M420

2 SS3 123 I ? 2 0 1.04.2003

17 SS3 237 28 17 17 0 1 04.200e

5ss410100001.04.2009

4SS8000001.04.2009

125/20OS Town Clerk/
County
Clerk

12712009 Oeputy
Town Clerk

1 3 1/2OOg Medicol
Officer of
Health lll



Elatr of
AdrrEr.t

V,/No. Post

13212009

s9t2009

42t20,09

31/i200s

5t2009

6/2009

7120,09

12EOO9

5212009

5412009

5512009

578009

74120c,9

43t200s

441200,9

Mini8f;ry/
Ilrpt.

Various
Local
Authod-
ties

StaEe
Law Of-
fice

Roads

Begional

Public
Service

Public
Service

Public
Service

Public
Service

Planning

Medical
Services

Medical
Servicas

Medical
Services

Live6Uock
Dev.

Lands

Lands

lnforma-

No. J.G. No. No. No. M F Oaddon Oat€
ot of Short- aPpt
Vac. appl lE d

0

5

0

SS4

SL6

0 o 1.04.2009

1.04.200s

1. U4.2009

1.04.2009

1.04.2009

1.04.2009

1. 04,2009

1.04.2009

1.04.2003

1.04.200S

1.04.2003

1.04.200s

1.04.200s

1.04.2009

1.04.200s

P IIIII
4H

o

H

0

2

8

7

I

B

B

o

I
I

15

M

2

2

M

M

o

o

1

23

o 3

I 1.04.200s24120,0s
tion I"
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F Dlckdon Oatr

1.04.2009

1.04.2009

1.04.2009

I . 04.2009

1.04.200s

't.04.200s

1.04.2009

M

o

No.
appt

III

No. No.
of thort-
sppl listad

]t'
r'I,

J,G,

o

Miniffit/ No.
tl8tr. d

Vac.

Hr,""-I

[I,J'"-I

#r,"" I
risnenias!

Fisheriesr

Oata of
Advrt

V/No. Post

26/200S

2712009

28/200S

66/200S

6712c09

6212009

5012009

14112009

1 40/2009

142PAO9

631200s

64/200S

5B/e009

III
0P

22

N

F

o

PEnergy

operative

OP/Police

Medical
SBnvices

Labour

Energy

Energy

Higher
Educe-
Eion Sci-
ence and
Technol-
ogy

H

FG7

P

o

I
37Co-

Dev

1 ,04. 2009

1.04,2009

1.04.2009

8.04.2009

8.04.2009

0

I

o

I

3 2

0P

2s 8.04.200s

QUALITY SERVICESIN PURSU]T OF



ttnilr

Oate of
Advert

V,/No. Post

21.1.2009 16/2009

Ministry,/ No.
Oept. o,

Vac.

No.
Short-
listed

No.
appt

M F Oecision OateJ,G, No.
of
appl

21.1.2009 1ft?oog

21.1.2009 60/2009

Din Of
NBEional
Fegistra-
tion

Dep.
Director
of NaEional
RegisEna-
tion

Chief Legal
Officer

OepuEy
Chief Phan-
msceutical
Gchnologisu

AssE. Oin
(Org) MCS

Principal
Mansge-
ment
AnalysE
(lnformaEion
MgE) MCS

DirecEor
of Begional
Dw.

lm mrgra
t ion

lmmigra
tion

Kisumu
IVIC

Just ice,
National
Cohe-
sion and
Consti-
tutional
Affains

1561

1 R 16 3

1SL7131

1SS430

1SS580

1P11

2N22

1N/t74

2rvr202

1 0 1 8042009

I 1 0 L04.2009

1 0 1 L04.2009

21.1.2009 63/2009

21. 1 .2009

21 . 1.2009

21.1.2009

18.03.2009

1 8,03.2009

21.1.2009

21.1.2009

?',t.1.200,9

21.1.2009

21.1.200S

1 1712009

1 1 8/200S

61/200S

14312009

14412009

4712009

4At2009

s6/200s

g/200s

1112009

Director of
Planning

Chief Public
Health Of-
ficer

Deputy
DirecEor of
Renewable
Energy

Principal
Occ. Health
and Safeuy
Officer

Deputy
Chief Nurs-
ing Officen

Senior Med.
ffiicer

Pnincipal
seEElement
Officer

Chief Carto-
gnaphic
Assist

Kisumu
MC

La bou r

Labour'

Lands

La nds

frrled ica I

Se nvices

Public
Senvice

Public
Senvice

o00

000

000

110

211

110

211

8.04.2009

8. 04.2009

8 04 2009

8.04. 2009

8. 04.2009

L 04.2009

8 04 2009

8.04.2008

L O4. 200S

L 04.200S

EnergylG4D

Laboun3N294 3 3 0 L04.2009

3N152202

4P3639422

2N642110

Regronal1S348 1 1 0 8.042009

i r i tL .. .- .', I :'

21.1.2009 30/2009



NEPOBT

Oata of
AdErt

V/No. Post

34120C,9

36/2009

70/2C09

1 28/2009

133/200S

s7t20o9

3B/2009

401200s

39/200S

12312009

1 301200s

3212009

3s12009

91/200S

-trl:

Oopt.
Miniavy/

Flegional

RegionBl

Tourism

Vanious
Local
Auchori-
EieS

J.G.

SS5

SS8

No.
d
Vec.

No.
ol
appl

No. No. M F Decieion Dato
Short, appt
lisrad

8.04.200S

8.04.20US

8.04.2009

8.04.2009

14 8.04.2009

8,04.2009

8.04.2009

8.04.2009

3 1 5.04.2009

11 1 5.04. 2009

o 1 5.04.2009

I 15.04.2009

2N

N

ItII
T

o4
I
TIIrI

Various
Local
Authori-
Eies

Water
and lr-
nigEtion

WEEen
and lr-
rigation

0

26

P

N

IrII
III N

3P

Water
and lr-
rigaEion

Waten
and ln-
rigstion

Vanious
Local
AuEhori
EiES

Various
Local
AuEhori-
!ies

Regional

Flegional

Nairobi

SS4

SS4

R

0

N 10 I, Ir'r 15.04.2009

15.04.2009

IN PU OF QUALITY SERVICES

cc lsszI'



Drte of
Adv!ft

v,4\lo.

s212009

96800S

1 00/2009

1 0112009

102/i200s

1 031200s

104/200s

1 0s12009

106EOOS

1 08/200s

111EOAS

11WOO9

113EOO9

114120,0'5

12112009

I 26/2009

tr,,,,trt/
D.pt.

Nairobi
cc

Nairobi
CC

Mombasa

Mombasr

Mombasa

MombasB

Mombasa

Mombass

MombEsa

EldoreE

VariouB
Local
AuEhori
ties

Vanious
Local
AuEhori-
Eies

I

Dscision Bat

1 5.04.2009

15.04.200S

1 5. 04. 2009

1 5.04. 2009

15.04.2009

15.O4.2UOg

1 5.04.2009

15.04.2009

15.04.2009

15.04.2003

1 5.04,2009

15.04.2009

15.04.200S

15.04.2009

't5.04.2009

Post nb.
d
Vac.IIt

J.G. I\lo. No. No. M
of Short- lppt
appl liatcd

F

0

0

o

o

o

0

0

0

o

0

SS3

SS3

SS4

SS3

S54

S55

SS4

S54

ss4

5

MC

MG

MombESB
MC

MombssB

Mombasa

Mombase

0
MC

Mombasa

MC

MC

MC

MC

MC

MC

MC

MC

MC

SS4

SS6

ss5

SS5

SS6

ss4

0

0

0

0

0

0

0

IIIIII
III 0

o

0

0

IIItI
SS4

ss4

0

1

4

!zz.o+.aoos

! 
ea.oa.aooso1 29/2009

IN PURSUIT OF QUALITY SERVICES



M F D.cLbn Olt

e2.04.200s

22.04.200S

22.04.2009

29.04.2009

2S.04.2009

29.04.200S

2S.04.2009

29.04.2003

6.05.200s

6.05.200S

8.05.2009

1 3.05.200S

1 3.06.200S

10.06.eoos

17.0S.2009

24.t)8.20t8

1

J.G. No. No. No.
of 8lrort appt
lppl lLtad

*, I=I'I, I

IrrI

Minky/ l\lo.
D.pt. dt

Vac.

Mombasa
MC

Enargy

Ort of
Ad!f,rt

V/No. Post

I 091200s

6512009

1 4612009

1 451200S

1 1 Sl200S

1 012009

1108009

73le009

51/2009

107t2009

1il400s

12412C09

14POA9

24912009

14gEOOS

?481200,9

2

6

BEnviron-
menE

1III
tIIIIIII

SS6

ssl

P

Local
Govern-
menE

Thika

Public
Service

Mombasa

Environ-
ment

openEtive
Dev

Mombasa

Public
Service

Various
Locel
AuEhoni-
Eias

431N

oSS5

534Co-

02S54

206

237

MC

2R

MC

2P

SS5

36

N

N

o

o

E:ili"" I
il::ffi: I
s"fl,::: I
gl"ffix. I 4357

OF QUALITY SERVICES

li

IN PU



Ir.t of
Adrt

V/No.

14712oo'5

1 501200s

151/2009

244120,0,9

25012009

2518009

14AEOOg

24312009

20312009

23,4re0,0,g

239/2009

245EOOg

18SEOO9

1 6512009

2551200S

2s6/2009

21712009

I
o!Pt'

Medical
Services

Medical
Services

Medical
Services

Medical
SBrvices

OP/Police

OP/Police

Medical
Senvices

Medical
SenvicBS

StaEB
Law Of-
fice

Medical
Services

Medical
SErvice6

Medical
Services

lnforma-
tion

Public
Serviee

Environ-
menE

Fb.t W!r/ I\h. J.G, I{o. nb. No. M F Olclrbn [rata
d
Vec.

of 8ffi- appt
Wl lhrd

1o

63

1.07.2009

1.07.2009

1 . 07.2009

08.o7.2009

08.o7.2009

08.o7.200s

1 5.07.2009

1 5.07. 2009

22.07.240,9

22.07.200'9

22.07.2009

22.07.2c09

22.07.200,9

22.07.200,9

7

1

P

P

N

P

26

27

45

77

7PG

N

P

5

0

0

67

R

P

N

3

o

3

2

s

H

IIII

6

4

I

73

1g

21

24

46

0

II
20 Ir

IIII
7SL

PG7

M

o
IItI

0

o

Energv 

I
3:ili"" I !asozaoos

! 
zs.oz.aoos

3R 5.08.2009

IN PURSUIT OF QUALITY SERVICES



BEPONT

DG. d
Adv.rtl

v/tb, Poc

21 8t2009

21912009

22212009

22312005

224t2009

tffitt/
D.pB,

No. J.G. Illo, nb. No. M F l,.cuon k
d ol thtrt- lppt
Vac. lppl lirt d

Environ-
ment

Envinon-
ment

Environ-
meni

Envinon-
ment

Environ-
menl

P 4

2

5

2

,|

5.08.2tIr9

5.08.AOOS

5.0B.eotE

5.08.2003

5.08,200S

G

P

N 1

or QUALITY SERVTCES



Af,iIUAL BEPOBT

Date of
Adveft

V/No. Poat

I 95/2003

1 96/200S

19712009

201t2009

235/2009

236/200S

23712009

Mini8try,/ No.
Oept. of

Vac.

J.G. No.
ol
sPpl

s18

No.
Short
lisrad

No. M F oeci8ionDate
sPPt

Higher
Educa-
Eion

Higher
Educa-
Eion

Highen
Educa-
iion

Higher
Educa-
Eion

Medical
Senvices

Medical le
Senvices

Medical 2
Senvices

9H2010oo,5.08.2009

o47 10005.08.2009

,

t6PrB1

1 o o 0... s.08.2009

1,s804 1 1 0 5.08.2009

I 1 0 5.08.2009

P41000s.o8.200s

P22110s.O8.200S

1rt861105.08.200S232t2409

25712009

258/2009

259/200S

1 53/2009

1 54/2009

ME.ffiil=
f,Hfrffi;'ffi

Public
Health
and Sani-
EaEion

Public
Senvi3e

Public
Service

Public
Seryice

Public
Senvice

Bo6

66

6

5

21

17

12

a 4 e 5.o8.200s

6 3 e,, 5.08.2OOS

a0 11 ts,.r 5.08,200s

5. 08.200S

Public
Seruice

rt*H:{.',.
i51 -.

U 5.08.2009

'rl,liis,iL()[ ()l \l il\\t R\l(l\



Oate of
Advert

15.

V/No. Post

2OZl2OOg Senion
DepuEy Ad-
minisEration
Genenal

Ministry,/
Dept.

State
Law Of-
fice

Public
Service

Public
Service

Public
Service

Henrtage

ilrledical
Services

Ivledical
Senvices

Justice

Public
Service

OP/Cabi-
nel

YouEh and
Sponts

Youth and
Sports

No.
Short-
listed

No. J.G. No.
of of
Vac. appl

1 SL7 10

No. M F OecisionDate
sppt

5.zooF
I

I

I

5.2ooF
I

os.zob
I

052&
I

I

oE.a+s

1

5.20+

s.2ooF
I

I

l

5.20+
I

I

I

I

l

5.20d9
I

I

I

I

I

I

5.zoqs

I

I

I

s.2oqe
l

l

1 0 1 508.200S

15.

18.

13.

13.

24112009

260/200s

24712005

24B|2AOS

1 55/2009

1 s9/2009

164t2009

233/200S

238/2009

20s/200s

261t2005

25412005

22Sl200S

231t2009

DinecLor of
Tounism

LecEurer I

BegisEnar
lndusurial
Court

Deputy
RegisEner
lndusErial
CourE

Snn Asst.
Din HRM

Snr Assc.
Din of
Secretarial
Services

Asst. Dir:
Of NBEional
Anchives
and
Documen-
EaEion
Service

Senion
Oeputy
Direcuor
of Medical
Services/
Chief Spe-
cialist

Assu. Oir
of Med
Services
ISurgeon)

DirecEor
NsEional
Cohesion

Lecturer ll

Assu.
Din,lCT

Principal
Technicel
lnstructor

Senior
Principal
Lecuuner
NJYS

Tounism 1 S

12 rM

S

1

10

27

6

4

Laboun 1

12

2

29 1

10 10

?61 41

177 26

124 43

11 1

01

5.08.2009

1 2. 08.2009

1 2. 08.2009

1 2. 08. 2009

1 2. 08. 2009

1 2.08.200S

1 2. 08.200S

1 2.08.200S

1 2.08.2009

'1 9. 08.2009

1 9. 08.2009

36

12

3

2

,|

't2

,|

2

0

Laboun 2 R o

15.

15.

15.5.

13 G 158 13 13 6 7

1G222 10'l

110

990

5.1 NaEional2N18221112.O8.20Og

5.1 2S9421112.08.200S

14 P 7 7 5 5 0 12.08.20095.1

e5.

10.8.

1 8.05.2dos
I

i

'ao1e

*lu

-]:

L

P

N

27225

P

660

11015.5.



Mirful/ No. J,G. No. No. No, M F lr.oirion Ost
DrFt. of Short epF0

appl lisEd

4 1S.08.2009

'19.08.2009

19.08.2009

1S.08.2009

1S.08.2UOS

1S.08.2009

19.08.2009

R 1S.08.2009

PostIrata ol
Adrrut

v/No.

1 68/2009

1 69/2009

170t200,s

204pao9

20512009

1 80t2009

181/200S

21 01200s

1 8612009

1 871200S

1 B8/200S

13012009

1671200S

1B2/200S

I 6312003

194200S

IIIIII
III

o

d
Vac.

IIII
Floads

Boads

Floads

Public
Wonks

Public
Wonks

Lands

Lands

Ju6cic€

4P

IIItIIIII

0

0

2

0

o

N

S

c

IIIIIIIII

2N

o3M

7

19.08.200S

19.08.200S

19.08.2003

19.08.2009

18.08.200S

1S.08.2003

1S.08.200S

19.08.2003

35

12

P

R

N

2M

N

Eion

lnforma-
tion

lnforma-
Eion

lnforma-
tion

lnforma-

HouBing

Hom6

1

s

1

2

15 11

0

1

1

2

o

o

S

Affaire

xffir I
Finsnc. 

I

1

I
lN PURSUTT OF QUALTTY SERVTCES



Data of
AdvGrt

V,/No. Post

193/12OOg

225t2009

22712005

1 66/2009

252124c'9

2s3t2009

1568009

1 8212009

183EOO9

2421200g

22'.U200,9

Miniavy/ No.
Irrpt. o,

Vac.

FinBnce

J.G, NO,
of
appl

No.
Short
lkted

No. M F OocbirnDsts
APPt

19.08.2009P

R

B

7

2

3

10

1

,|

2

2

Envinon-
menE

Environ-
ment

Enengy

OPlCabi-
net

OPlCabi-
neE

Public
Service

lnforms-
Eion

lnforma-

Foreign
Affairs

Envinon-
ment

II

1S.08.200S

1S.08.200S

1S.08.2009

1S.0S.2009

't9.08.2009

28.08.2009

26.08.2009

28.08.2009

26.08.zo()S

28.08.20m

H

P

T

o

P

o

o

,|

5

1

Eion

43

4P

4 o

1

tN PURSUI OF QUALTTY SIRVTCES



rf,rllrtDot?

Date of
Advert

Post

15.5.200S

15.5.2009

15.6.200S

15.5.2009

15.5.eOOg

15.5.2009

15.5.2003

15.5.2009

15.5.e009

15.5.2009

15.5.2003

V/No.

22612009

22A120C9

1 61 /200S

15212009

240t2049

21112009

21212005

220/2009

2 1 6/200S

Senior As-
sisEant Di-
recEor Pro-
grammes,
Pnojects
snd SEra-
i6gic lniEia-
tives

Principal
Environ-
ment of-
ficer

Principsl
Lecturer
GTI Msa,
Bar-
ingo, Embu,
Mabuga

Senior
lnspec-
ton sfaEe
(corpsJ

Chief AssE.
Liv€stock
ProducEion
Officer

Miniatry/
Oept.

Envinon-
ment

Public
Service

Office of
rhe Pt\4

l-ivestock 5
Dev.

1A412OOS Pnincipal
Public Com-
municaEion
Officer

215|2OOS A6st. Din
Of lndus-
tries

1S1/2003 lnEarnsl
Auditor
GenerBl

lnforma- 5 N 173
Eron

I ndustri-
alization

10 P 225

M F O8cision Date

305412.O9.200S

33 9 9 0 209.2009

No. J.G. No. No.
of of Short-
Vac. sppl listed

10242

No.
sppt

Envinon-1N442O0026.08.200S
ment

1 1 0 26.08.2009

17 N 3SS 80 17 11 B 2.09.200S

9 rv1 17 4 g 3 0 2.09.200s

M2A4105322.03.2009

AssE.
Oir€cEor
NaEional
Cohesion

Pnincipel
Cohesion
Officer

Principal
Envinon-
menEEl
OfficeP,
Policy For-
mulstion,
lnEerpreEB-
Eion and
lmplemen-
Eation

Pnincipal
lndusEni6l
Dav. Officen

Envi ron
menf

Justice 2 P 167 22 2 2 0 209.2009

Justice 2 N 243 18 2 1 1 2.OS.2O09

FinancelT?21 1 1 0 2.0S.200S

I ndustni -

a lizat io n

1N2740009.0S.2009

18 N 417 27 11 S 2 9.09.2003

r,ii)i \i lr.ll,l\l(l:

15.5.200S



ilUAL EEPONT

Oatc of
Advort

V,/No. Post

206t200s

207EAOS

2081200s

157120e9

213/2009

1 85/2009

198800S

2628009

1 60t200s

265/2009

266/200e

267120,0,9

2S98009

30112009

lN PURSIJIT OF QUALTTY SERVTCES

I

' 
r'Isos20os

Minisr.t-f/ No. J.G. No. No. No. M F [r€cbion Dat6
Oept. of Shorn appt

appl listsd

Public
Works

Public
Works --

Public
Works

Public
Senvice

JusEice

lnfonma-
tion

Higher
Educa-
tion

OOP/Po-

Public
Service

ot
Vac.IIII

E:ili"" I
3:ili"" I
3:Hi"" I
[,t* I
fiI#i: 

I

B

3,B 9.o9.2009

9.09.2009

1 6.09.2009

1 6.09.2009

1 6.09.2009

1 6.09. 2009

't B.os.200s

23.OS.2009

23.09.2009

23.09.2009

30.0s.2009

4

P

N

M

o

2

60

25

4

6

2

0

P 3

5

439P

lice
PG7 5

0

o

o

o

o

o

N

M

R

0

o

I. !asosaoos

ooo 30.09.2U19



Oata of
A6r.rt

V,/No.

322EAO9

230/200s

29712oo,9

30612009

31 512009

30712009

30912009

"73t2009

276EOA9

20012009

288/2009

26312009

31712009

3188009

31 91200S

3201200s

Miniatry/
Iropt.

SEaEe
Law Of-
fice

Youlh and
Sports

Public
Haalth
and Sani-
tation

Medical
Services

lnforma-
Eion

Agricul-
EUne

Environ-
mSnt

Finance

ForesEry
end Wild-
lifa

Highen
Educe-
bion

Home
Affairs

Public
Service

SEsEe
Law Of-
fice

SI8E€
Law Of-
fice

Stst€
Law Of-
fice

StBte
Law Of-
fice

Stat€
Law Of-
fice

I'*I,
l"l'

I-I' I.r'

tlacieion Dotg

30.0s.2009

30.09.2009

30.09.2009

30.o9.200s

30,0s.2009

30.os.2009

7.1 0.2009

7.1 0.2009

7.1 0.2009

7.1 0.2009

h No. J.G.
of
Vec.

No.
at
applIIII

appt

IIII

No.
Short-
list d

F

0 IIII
2

o

2

0

o0

0

o

N

S

0

0

E

2

2B

4

4P

M

M

SL8

SL7

sL7

SL7

14

7.1 0.2009

40 7.1 0.2009

7.1 0.2009

7.1 0.2009

7.1 0.2009

7.1 0.2009

7.10.2009

5

1I,
T'
I.

o

0

12

'l321/i2009 SL4
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EEPONT

D€tr of
Adlrsrt

V,/No.

281E00S

3411200S

280/:2009

2821200S

28S/200S

284/200S

293/200S

27712009

279120,0'9

28612009

287t2009

28812009

3238009

3001200s

28S/iz009

I'l'I.
I,O

Poct Minictry/
Dopo.

Trade

Envinon-
menE

Tnade

Tnade

Trade

Trede

No.
of
Vac.IIII

J.G. No.
Shor.li
listad

No.
of
appl

2

H

R

No,
aPpt

II
M F Dachion Data

2

7.10.200s

1 5.1 0.2009

1 5.1 0.2009

1 5.1 0.2009

1 5.1 0.2003

'15.10.2009

1 5.1 0.2003

1 5.1 0.2009

1 5.1 0.2009

21.1 0.2009

21.1 0.2009

21.10.2009

21.1 0.2009

21.1 0.2009

o

IIII2

0

o

o

7P

R

s

R

H

o

2P

2

21Higher
Educa-
Eion

Forestry
and Wild-
titu

ForssEry
and Wild-
life

Trade

Trade

Trade

Hoads

Public
Works

c

4

2

N

R

RSUIr
I

lr

IN PU oF cluAr-rTY SERVTcES
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Data of
Advsrt

V,/No.

290t2009

311/2009

3138009

3168003

26S12009

27or?ooa

294EOOS

"751200,s

27Atr-Oc,g

28512009

3028009

303/200s

304/200s

so5l200s

2S1/i200S

Minlfrt/
D€pt.

Labour

lnfonma-

lnforma-

lnforma-

Home
Affairs

Home
Affairs

Higher
Educa-
Eion

Forestry
and Wild-
life

Foresiry
and Wild-
life

Trade

Public
Works

Public
Works

Public
Works

Public
Wonks

Labour

No. J.G. No. No. No. M F Ooci8ion Datc
of of thort- appt
V.c, appl list d

Post

2

3

5

H

P

tion

o

742

M
tion

4S 0 2't.10.2009

21.10.200S

21.10.2009

21.1 0.2003

21.1 0.2009

21.1 0.2009

21.1 0.2009

21.10.2009

28.10.2003

28.1 0.200S

28.1 0.2009

28.10.2009

Eion IIII5

1

1

4

5N

o

T

2

BI

2

N

5

2

5

2

P

P

2

3

2

N

S

onformE-

N

H

2

IIII
II

!ar.roeoos

! 
zeroaoos

P

I,'!aeroaoos

l'!aaroaoos
31 212009

tion

rN PURSUTT OF QUALTTY SERVICES



EEPOBT

Oats of
Adwrt

v/Nd. Poat

314120c'9

29212009

295/2009

308/2009

27212005

331/2009

325/2009

31 012009

340i200s

32812009

330/200s

33512009

336/2009

33412009

Ministry,/ No.
O6pt. of

Vac.

J.G. No.
of
sppl

No.
Shor+
liBtld

No. M F Oaciaionoata
sPPt

28. 1 0.2009

28. 1 0.2009

20 2 28,10.2009

4. 1 1.200S

2 4.11.2009

11.11.200S

11.11.2009

11.11.2009

18.11.2009

't8. 11.2003

18.11.2U09

18.11.2009

1 8. 1 't .2009

lnforma-
tion

Higher
Educa-
Eion

Eion

Agricul-
lune

Local
Govern-
menE

Public
Service

ooP/
Provincial
Adminis-
tnstion

I N 15 II
T 6

Highen
Educa-

P

3R

oP

Envinon
menE

0

o

I

23

27

B

0

32

2

SEste
Law Of-
fice

Coop-
ePaEive
Osvelop-
menE

o2SL6

P

N

ooP/
Provincial
Adminis-
tration

ooP/
Provincial
Adminis-
tration

Lands

Lands

I
T

4F

N

M

IN PLJRSUIT OF QUALITY SERVICES
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Dato of
AdvErt

v/No. Post

41 812009

390/i2009

39112009

392/2009

393/2009

380/2009

38112009

382P009

32612009

112009

2EOOS

3800s

4EOO9

45EO0S

Minirry/
O.ec.

Northenn
Kenya
and
Othsr
Anid
Lands

Environ-
ment

nb. J.G. No. IUo. No. M F DcoHon lrlt
d of Alort, .ppG
V!c. appl lilt d

Environ-
menE

Envinon-
menE

Environ-
menE

I

I

Energy

Energy

Energy

ooP/
Provincial
Adminis-
tration

OP/Csbi-
neE

OPEabi-
nec

OP/C8bi-
net

OP/Eabi-
nat

25. 1 1 .2009

25.1 1.2009

25.1 1.2009

25. 1 1 .200S

25.1 1.zUOg

25. 1 1.2009

25. 't 1 .2009

25.1 1.2009

25. 1 ',t.2009

Cencelled

Cencellad

Cancellad

Cencelled

Cancelled

B

R

P

M

o

o

o

0

0

o

u

o

0
II
TIIII

S

S

c6o

IH

IIIIII
0

0

0

o

o

0

0

0

o

o

G

P

N

M

NLande

lN PURSUTT OF QUALTTY SERV|(_ES



t{o. J.O. S. t{o. t{o t t O.*nh
ddlta+#
V.o. sl hd

l' l' r'Io*.,*
O.Fa

Co-
oprnatlva
Osv

0N

P

Norchrrn
Krnyr
tnd
othtr
Anld
Lrndt

Nofth.rn
Krnya
and
0th!r
Arld
Lrnd.

Northam
Krnyr
rnd
Oth!n
Arld
Landr

Lendr

lffit/

Publlo
Brrvlor

Enrrgy

Publlo
Workr

Publlo
Workr

Publlo
Wonkr

I

Oat o,
Adrrlt

Vr{o, Fo-

4gEO0g

332/2008

3838008

4OBEOOE

40412008

408/200E

4471200e

4641200e

327t200e

SB3EOOE

gg7l200e

SSBEOOB

33e/200e

2.12.08

4 e.1e,oE

2.12.G

2,14.09

0 2.12,@

2,12.4e

't1.12,08

1 1, 12.09

11,'.l.2,OE

o 1 1.1C.09

2I

3

1H

1

I

EB

e

2H

2,0811,10H

0

M

N

Hou!lng

00P/
Pnovlnolal
Admlnlr-
trttlon

Publlo
8rrulor

6

o

36

7A

N

11,'tC.0g2M

rN PURSUTT Of QUALTTY STRVTCES
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tlBt o,
AdrrErt

Ministrl/
t ept.

FinBnce

Finance

Finence

Water
and lr-
rigalion

Waten
and lr-
nigetion

WBE8r
and lr-
rigstion

WaEen
and lr-
rigacion

Wster
and lr-
rigaLion

WaEen
and lr-
rigation

WaEer
and lr-
nigetion

Water
and lr-
rigation

WaEBr
and lr-
rigaEion

Watar
and ln-
rigaEion

Wsi6r
and lr-
rigation

No.
Short
liBted

V/No. Post

344t20,09

345t2009

3468009

348800S

34S12009

35012009

351/2009

35212009

35312009

35412009

355t200S

356/200S

3578003

No. J.G. No.
of of
Vac. appl

No. M F OcciaionDatc

I R

o

aPpt

2 11.12.09

1 1.12.09

11.12.0S

6 11.12.09

'1 '1.12.09

11.'12.OS

11.12.OS

1'1.12.O9

1 't . 'l 2.09

4 3 1 1.12.09

't7 11.12.09

't2 1 't .12.O9

3o

P

2

0

R

B

B

II
I
III

0g2.R

o92.oo

3

3

3

B

R

o

a

I
2o

0358/eO0S I
IN PURSUIT OF QUALITY SERVICIS



Miniatry,z No. J.G. No. No. No. M F lrc<*fun lrgta
Oapt. of of thor+ appt

Vac. appl listod

V,/No.li
It

t;

of
Advort
Ilst8

I 1.12.0S

1 1,12.09

1 1.12.09

P 13

13

WaEer
and lr-
rigation

Water
and lr-
rigstion

Waten
and lr-
rigaEion

Trans-
port

Tnans-
porE

ponE

m6nt

Poi0

359/200S

361i2009

362/200S

368/2009

369/2009

a70Eoog

37112009

3721200,9

37312009

37412009

37512cc9

38412009

385/2009

3S4/2009

397/2009

IN PURSUIT qF QUALITY SERVICES

L

lr

P

7P

11.12.09

3

3

21

0

Trans-

13

0

2.09

4

II

0s2.00

N

N

't't.'t2.os

1 1.12.09

1 1.12.09

1 1.12.09

I 1.'t 2.Og

11.12.09

11.12.09

11.12.09

1IIIIIIIIII

I II
TIIIII
T

IIIIII
o

I:il"- I
I:?1". 1
I:il". I
I:?1"-l
I:::=.I
Enensv 

I
Enensv 

I

2

I

P

N

Envinon-

1 1.1e.090nH""l* I'



Data of
Adwt

V,/No. Post

398/2009

401/2009

40512009

40712009

408/2009

40s/200s

41 0/2009

411t20'05

41212009

Environ-
ment

Environ
menE

NorEhern
Kenya
and
OthBr
Anid
Lands

NorEhenn
Kenya
and
OEhBr
Anid
Lands

l't' I.
I.

Ministry,/ No. J.G, No. No. No. M F Decision Data
Dspt. ot ol Sho]? sppt

Vac. appl liat d

M 092.

t\, 11.12.OS

1 1.12.OS

11.12.09

I 1.12.09

1 1.12.09

1 1.12.09

1 1.12.09

NorEhern
Kenya
and
OEher
Arid
Lands

NorEhern
Kenya
and
Other
Arid
Lands

o2F

S 2 092.0

S

H

B

B

B

10

4

4

1

0

Northern
Kenya
and
Other
Anid
Lands

Northern
Kenya
and
OEher
Arid
Lands

Nonthenn
Kenya
and
Other
Arid
Lands

Northern
Kenya
and
OEher
Arid
Lands l'1120s

341 312009 R

IN PURSUIT OF QUALIIY SERVICES



I l"
$.

Oste of
Advert

8. 1 0.2009

8. 1 0.2009

8.1 0.2009

8.1 0.2009

Northenn
Kenya
and
Ot hen
Anid
Land s

Northern
Kenya
and
Othen
Arid
Lands

Ministry,/
Oept.

Northern
Kenya
and
Othen
Arid
La nds

Nonthern
Kenya
and
Other
Anid
Lands

N onche rn
Kenya
and
Othe r
Arid
Lands

N orthenn
Kenya
and
Ot her
Arid
Lands

Tnade

V/No.

414t24O9

415120D9

Post

Deputy
Director
EmploymenE
Skills Dew
and Entne-
pneneurship

Oeputy
DinecEor'
HealEh
Services

DepuEy
DinecEor,
EducaEion
Develop-
ment

41712009

41 S/200S

Deputy
DinecEor
NaEural
Besounce
and Envi-
ronmenusl
Manage-
menE

DepuEy
Oinecror
Livestock
Oew

DepuEy
DirecEor
WaEen and
Innigation
OevE

Pnincipal
Weights
end
Measures
Officers
(Weighls
and Mea-
sunes)

AssisEanE
Director of
Fishenies
(Fishenies
DeparE-
mentl

453/2O09 Chairman
FlesEriction
Tribunal

TOTAL

No.
of
Vac.

No.
Short-
listed

M F Decision OateJ.G.

R

No.
of
sppl

45

No.
appt

Develop-
ment

HousinglSll

1 1 0 11.12.0S

1 0 1 '1 112.09

1 1 0 111209

1 0 I 11.12.09

1 1 0 ',t 1. 12.09

't 1 0 11.12.0S

1 1 0 11.12.09

5

8.10.e009 4'1 6/2009

R81

R548

R375

R206

F 11 2B. I 0,200s 420t?oog

8. 1 0.2009 421t24O9

8. 1 0.2009 424t2009

05. 'l 1.2009

14 N 60 0 0 0 0 11.12.09

Frsheries 29 P 84 O 0 O 0 11.12.03

(",(I,oNooJr()n;i+.6.r.8ol(I)crl.r,

@
N
\l_
N

tsrq
OOF
r(O(!,Percentage
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Table 13: Summary of appinunerts mde in 2@9 for serving officers

MALE FEMALE TOTAL

"2,23b3,410

1,687

1 00%

1,150

68.1 7

TABLE 14: APPOINTMENTS OF NEW ENTRANTS MADE lN 2OOg
(ADVERTISED POSTS)

V,/No. Post0*6 of
Adwrt

Mir>
iffy/
D.E.

LiE-
stock

Liva-
stock

HouBing

Medical
S6r-
vioea

Public
Health
and
Ssnita-
tion

Sar-
vices

Medical
Ser-
vicag

Medical
Ser-
viceg

No. J.c. No.
of of
Vac. appl

No. No. M F
tho]? appt
listad

126

113

94

0

356

13 28.01.2009

28.01.200S

4.02.2009

4.02.2009

1 1.02.2009

4.03.2009

4.03.200s

4.03.2009

18.03.200S

18.03.2009

25.03.2009

11 25.03.200S

4 2s.08.200s

Oaciaion
Dlts

24',v2004

2461200,4

24912o,o,4

306EOO8

31SEOO8

30212008

307/i2008

32012008

31 1EOO8

3't4EOO8

s15PO08

3'tEEOOS

"I
"I"I-I

K

I

s

K

J

5

o

25H

[:T:; !
Hiii"I

*i: I
,+T:. I
HiiJ'I

57

o

TII
T

Medical

65

1B

168

59

50

77

ss

K

H

H

H

H

23

4

3188008

rN PURSUIT OF QUALTry SERV|(,ES



Deto of
Adv6rt

V,/No. Post

252tr.AAA

253/2008

254120,04

255/2008

256i2008

25712004

512009

6/200s

Min
i*ry/
Dopt.

State
L8w
Office

State
Law
Office

State
Law
Office

Stste
Law
Office

State
Law
Office

State
Law
Office

lmmi-
gnation

Mom-
bssB
MC

Mom-
ba6a
MC

Eldor€t

Live-
stock
Dev.

II
Dscbion
Dato

25.03.200S

25.03.2009

25.03.200S

25.03.2009

25.03.2009

25.O3.2009

1.04.200s

29.04.2009

2S.04.200S

29.04.2003

?0.05.200s

20.05.2009

20.05.200s

27.05.2009

3.08.2003

J.G. No.
of
sppl

No.
of
Vac.III

No. No. M
Sho& appt
listsd

F

SLGI

SLGI

SLGI

SLGI

SLGI

SLGI

5

26

37

30

III
3

12

0

20

33

26 ?

SSS

ssg

ss9

H

G

sss

H

1,031

5

154

17

14

11

121

10

2

11

46

299/2008 J

Irr
ll
!r

I

!rr
i
i

1 201200s
MC

Live-
stock
Dev

fi 
s+izoos

f
t
I

iezoos
t
I

iorooo,
I

[oslzooa
I
i
t
i

Various
Local
AuthoP-
ities

Live-
stock
Dev.

Medical
Sen-
vices

M6dical
Sen-
vicas

H 125

786

44
I IrH

rN PURSr.lrT Ot QLlAr rTY SERVTCES
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OatE of
Advort

Y/No. Post

77120C9

7Sliz009

aTEOOA

7WOOS

8112009

B?zU0S

31 0t2008

31 2/2008

15EOO9

21t20,0,9

313EOO8

BOl2009

174EOA9

1 731200S

17112C,09

17212ooi9

177120,oie

214120,0€

2S0/i2008

1 76i200S

158/i200S

Milr,
ifiv/
Ocpt.

Liva-
6tock
Dev

Live-
stock
Dev.

Medical
Ser-
vices

Tourism

Hou6ing

lmmi-
grEtion

Medical
Ser-
vices

Live-
suock
Dev

Hoads

RoEd6

No. J.G.
of
Vac.

G

H

No.
of
eppl

No. No. M F
Shor!- appt
list d

51

124 18

237

117 14

27 14

18

537 85

Decieion
Data

10.08.200s

1 0.06.2009

1 0.06.2009

1 7,06. 2009

1 7.06.2009

1 7.06.2009

I 7.06.200S

01.07.200s

0'1.07.200s

o1.07.2009

01.07.2009

1 5.07.2009

5.O8.2009

9.0s.200s

so'Eoos 

I,+"ii'' I"II
544

6S6

131

160

324

474

6

2e

127

7A

78

153

26

16

61

II

II

65G

J

K

Housing K

H

H:iT"I

H#J"I
rrade 

I

Boade I
Froads 

I
FroBds 

I
uustice 

!
Finance 

!
Boade 

I
H.""I

H

J

J

H

G

K

II

IIIIIIII

K

K

K

J

J

J

K

J

II B40

7

48

95

1 6.0S.2009

23.0S.200S

23.OS.200S

23.OS.2009

23.0S.2003

30.0s.200s

30.0s.e009

7. 1 0.2009

1

4

2

10

484,371

IIII
7

7A244

IN PURSUIT OT QUALITY SERVICES



BEpOnr

1 5.1 0.2009

15.10.200S

28. 1 0.200S

18.1 1.200S

2.12.09

2.1 2.0S

11.12.0S

1 1.12.09

11.',|2.09

Date of
Adv6rt

V/No. PoBt

tN Pr..lRSUrT Ot QUALTTY SERVTCES

l.

Mirr No. J.G. No. No. No. M F Oeciaion
i6,wl/ of of shoft. sppt Date
D6pt. Vac. appl li8tod

2

13

85

70

57

368

193

493

482

943 III
t,F
;

E

c,
nl
lt-
F

izsraoosl**o"l- 
I,'I IIII

K

J

K

Roads

Finance

Public
HeBlth
and
Sanita-
tion

Home
Affairs

baarzoos

t94/2OOS
i

lsepoos
;

:

f71t2oos

aTAtzoos

iaspoos

lize/2oos

I

[,'ooo'
I

I

I

I

I

116

105

142

J

JFinance

TT'TAL

Porcantage

TABLE 15 : SUMMARY OF NEW APPLICANTS APPOINTED !N 2OOg

MAtE FEMALE

J

H

oH

}ftI
ifr":I
g.::l

ii
a

$-

II
o
(o-

El(o

o
\

so
6t
cia

ll,(o
!i
oi

s
Eo
lo

TOTAL

63.789

1 1,523

4,175
100%

2,465

59. 04%
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E)(/AMINATION trIEPAFITMENT
The cone function of Ehe depantmenE is Eo assist the Commission develop cul'-
ricula and conduct civil senvice examinations including:
. Occupational Test fon Telephone Openators
. Proficiency ExaminaEion for Clenical Officens
. AdministnaEive Officers Examination
. Pnoficiency Examination fon Weights and JVleasunes AssisEants Parts I and ll

Occupational Test for Telephone Operators Examination
The examination was held in April 2009. A Eotal of seventy five t75l candidates
sat fon the ExaminaEion.

Table 16: below shows a comparative analysis of the overall penformance fnom
2005 to 2009.
Table 16: Comparative analysis of the overall performance from 2OOE to 2OOg

Year Cendidates %Pass Referrals ToHeferrals Fail o/oFail

Irt Iot
Ioe

46

50.5

50

Pass

IIII

60

60

70

87

II
35

32

22

10

OB

03

Proficiency Examination for Clerical Officers - August 2OOg
The Examination was held in Augusu 2009. A EoEal of foun hundned and ten
[410] candidaEes sat for Ehe examinaEion. This was the finst examinaEion under
the revised syllabus.

Table 17 below shows Ehe ovenall performance for the year 2O09.

Table 17: Overall Performance for the year 2OOg

Year Candidates Pass o/Pass Referals ToBeferrals

eoog 410 218 53 192 47

Administrative Officers Examination - November 2OO9
The examination which was Ehe third under Ehe revised syllabus was held in No-
vemben 2009. A total of one hundned and thirEy nine ['139) candidates sat fon
Ehe examinaEion. Table 1B below shows an analysis of comparaEive penformance
fon ltlay, 2008, November, 2008 and November, 2OO9.

Table 18: Comparative Analysis of Performance May, 2OOB to November 2OO9

Yaer No. of Candi- Paes 7o Paes Refer-rals 7o Refurrals

54

49.5

fuo
Revised Curricula
The Commission implemented the nevised syllabus fon Proficiency Examination
for Clerical Officers in August 2009.

Examination Boards
The DepanEment panticipaLed in the ExaminaEion Jt/lodenation Committees for
Public Secton Purchasing and Supplies [\rlanagemenE Training Pnognamme as well
s Ehe Animal Healuh and lndustry Training lnsEiEutes (AHlTlsl

89

142

30

dates

139

172
'191
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trIISCIPLINE DEPAFITMENT
The cone funcEions of Ehe depantment are

Prepanation of bniefs on disciplinary cases;
Prepanation of Disciplinary Board BeporEs;
Advising minisEnies and depantments on disciplinary pnocedures and
processes;
Availing witnesses and evidence in litigaEions involving disciplinany cases

During Ehe year unden review, Ehe depantment handled disciplinary
cases including appeals and reviews from minisEries, deparEments
and local authonities as tabulated in table 19 below:

Table 19: Cases handled in the year 2OOB and 2OOB

2008 2009 Variance

No.

33 I* I,,
582 546 -36

.14

-34

19.72

2.19

'1.20

24.4O

1.O2

1.O2

in public inten

o

I

No.

soz Iorr I4z Ir. I
a The department also held sensitization wonkshops in local auEhoriEies on the

Commission's instructions on disciplinary pnocedunes.
t,

Table 2O: Summary of the nature of the decisions made in the
cases that were received and finalized in 2OOB and 2OO9.

Natdrc of decision made 2(x)8

o/o

2009 Variance

No.

I Pensionable
L

Perq\anent
Offic*g

%No.

Betiilrmentml'
R"ri,iid

nein{tatea

Remfied Po
pensfcn

IIIIIIII

NonPensionable

Disnilased

Reinpeted

Disn{bsed
offi4"s

7.57

1.20

8.81

0.82

0.20lice officer with
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ANNUAL BEPONI

Nature of decieion made

Retirement under 50 year
rule

Retirsd

Beinstatsd

Authorized officEr's Appeal

Reiected

\Mrthdrawn

Allowed

Appeale by officers

Allowed

Disallowed

Time barrsd

Heview

Alowed

Disallowed

Time barred

Await court ruling

Total number of casae
handlad

eooS 2009 Vaniance

0.82

0.20

0.61

0.20

4.71

2S.51

0.82

2.66

23.1 6

0.20

o.41

100 -14

o/o

1.20

0.60

o.20

8.17

18. 13

4.38

5.74

29.68

100 488

%

IIIIIIIII

IIIIIIIIIII
502
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AGiENtrlA trIEPAFITMENT
This department prepanes Ehe agenda fon Commission meeEings, lt also processes
the decisions made aE Ehe meetings and ensunes their Eimely communicaEion to
Ehe minisEnies, depanEmenEs, local auEhoriEies and othen recipients.

Table 21: The agenda items handled during the year under review:

Mon$ty Itsmr Jrn F.b Mrlh Apr{l Mry Jun July tug 8.pt Od Noy Tot l

4B

1 375

209

420

25S

26

I

28

153

I

21

137

24

7

3

14

10

37

I

O.o

IIII
IIII

0s

s
o

IIIIIIrIr

IIIrI 3

I

6

B

0

1

1

0

0

1

2

3

1

1

0

0

Z

4

1't 5

o

21

6

3

1

5

B

0

1

3

0

0

1

3

0

3

2

5

I

1

1

23

10

B1

23

6

23

3

IIIIIIIII

4

g4

0

41

23

20

83

IIIIIIIII

IIIIIII

5S

23

19

0

0

2

1',!

1

s

4

2

0

0

2

1

2

0

0

0

0

0

5

1

0

1

0

4

4

2

0

0

2

0

7

1

4

2

0

0

1

0

0

0

1

0

0

0

1

4

0

0

0

3

o

0

3
,|

2

0

0

0

0

2

1

0

0

E

2

I

4

0

'l

0

2

5

3

IIIIIIIII 0

0

0

0

0

0

0

o

0

0

0

0

0

0 00
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Monthly Agenda ltems

Notification of filling of
vacanciea

lnten igw scoE
BhEetslrcvisEd 2OOgl

lruthdrawal of lndent

upgrading

Appointmont on Local
Agresment

Adoption of the r€commam
dation on the r€gulations
und6r thc Fiscal Manage
ment Act, 2008

Eitatua Epoft on Cou.t
Cam

PoBting

Approval of draft Schemes
of Seruica

Noting of mtablbhment of
the Eaat AfTican Public Ser
vi6 Soctoml Committee

RHppointment and Retsn-
tion [Peraon6 with Oiaabilityl

Noting of sppointment of
Dire6tor G€neral Vlaion
Oaliwry Sacr€tariat

Addendum

Authority to dastroy nor
currant public rgcordB

Rocruitmant of Numa
und* Economic Stimulm
Package f or Constituenciea

Guidane on dotsrmination
of tha p€riod an Officer was
away uPon Feinatatament

Notification of dalogatad
appointrnonts

Ms8ning of pr€€elvics
traina6

lmgular r€suitmont of
Nurroa under Economic
Stimulu8 Pockage for Cort,
BtitusncieB

OBtarminatiori of Sorui6 to
ba'Public Saruica'

Sscondmanta

Noting of Pormanent S€c
retery/8 Espon8€ on mit
m8nt of Foraign Ooct,oI.E

Noting the Authorized 0f-
ficer'B arplanstion

Noting tho contanta of a
lettsr from Hon, MiniBtar
for Public Selaico

P€r'tormanco contrrct for
tho Yoar 2OO9/2O1O

Jan Feb March

o

o

0

o

o

o

o

o

o

April

0

0

0

0

0

0

o

May

0

0

0

0

o

0

o

June

o

o

o

0

o

o

o

July

1

0

o

0

3

s

0

o

Aug Sept Oct Nov Dec Total

18oo

0

o

1

o

5

0

o

o

o

3

0

o

0

o

1

o

o

o

1

?

1

2

1

0

0

o

0

0

s

1

o

o

o

o

o

521

o001

0

0

2

6

1

n

0

0

o

o

o

0

o

0

o

o

0

o

o

o

o

0

0

o0o010000

00'1 00
o400

oooo

1

J

4

?o

1

'1 0

1

0

o

o

o

o

o

o

o

o

o

0

00

o

0

o

0

o

0

o

o

o

o

o

o

0

o

0

0

0

o

0

0

0

0

1

1

o

o

o

o

o

0

o

0

o

0

0

0

o

o

o

0

0

0

0

o

0

o

0

o

o

0

o

0

0

o

o

oo01?

ooool

o100?
00001

ooo11

0

o

o

o

o

0

0

o

o

0

o

0

o

o

0

0

o

o

0

o

o

o

o

0

0

0

o

o

o

0o0000000002?

0112

011

011

101

001
0

oo 0

o000001001

o000001001

o000001001



TUAL BEPONI

Monthly Itams Jan Feb March April May June July

o 0 o

Aug S6pt Oct Nov Dcc Total

0

0 0 o

0

0 o

0 1

oo

0 I I I r
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Public Service Commision of Kenya
P.O. Box 30095-00100 Nairobi, Kenya

T el: +254 (0201 2223901 -5, 2227 47 1 -5

Cell: +254 7 24 253807, +254 735 800282
Fax: *254 (020l,2214791

Email : psck@publicservice.go.ke

Website : www. pu bl icservice.go. ke


