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1.0 PREFAcE

Mr. Speaker, the library committee is established under standing order number
193 under the Chairmanship of the Deputy Speaker. It is one of the important
committees of the House whose mandate is as follows:

(a) Oversee provision of library, publications and research services in
Parliament,

(b) Consider and advise on such matters concerning the library as may be

referred to it by the House from time to time;

(c) Make proposals and consider suggestions for the improvement of the library;
and

(d) Assist Members of the National Assembly in utilizing the facilities provided
by library and research services including information and communications
technologr.

The library is a vital partner in the legislative work of the Kenya National
Assembly (KNA). It provides members of parliament with access to information
resources and assistance in using them.

The Librarlr's main objective is to provide the best library service, and to be
responsive, innovative and professional.

The Library Committee provides a forum for open discussion of matters relating
to the Library and its services as well as those of the research and the ICT
services in parliarnent

This offers an opportunity for members to share in policy-making decisions and
to make suggestions for improvements in seryice provision thereby forming the
link between the library and its core users.

The history of the Kenya National Assembly Library dates back to 1910. In
1954 when parliament building was opened at its present site a room was set
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aside for the library in its current location. Over the years the library has

expanded both in stock and size. Currently the library operates in the two

parliament buildings i.e.

(i) Main Building Library which is used as a reference center by both

Mps and staff of the National Assembly.

(ii) The County HaIl which serves as an archive for all the parliamentar5r

documents which have historical va-lue and are consulted from time to

time.

MEMBERS OF THE LIBRARY COMMITTEE

(il The Hon. Farah Maalim, MP

(ii) Hon, Silas Rutere, MP

(iii) Hon. Isaac Muoki, MP

(iv) Hon. Benson Mbai, MP

(v) Hon. Rachel Shebesh, MP

(vi) Hon. Benjamin Magwaga, MP

("ii) Hon- Walter Nyambati, MP

(viii) Hon. Sam Mwaita, MP

(ix) Hon. Joseph Kiuna, MP

(") Hon. Hasan Joho, MP

Chairman

Vice Chairman

The delegation comprised of the following members and staff

(i) Hon. Farah Maalim (Deputy Speaker) - Leader of Delegation

(iil Hon Silas Muriuki, MP

(iiil Hon. Isaac Muoki, MP

(iv) Hon. Walter Nyambati, MP

(") Esther Kamau - Chief Librarian/Delegation secretar5r
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Mr. Speaker, this report gives in details, the operations of the libraries in both
Italy and Spain which are both bicameral parliaments and is therefore timely
as our parliament goes bicameral. The parliament of Italy offers a joint seryice
for both the Senate and the Chamber of deputies as well as to the general
public, whereas in Spain, each of the two Houses have separate library and
research services. ih" ,"port has made severa-l recommendations, among them
is that there is urgent need for construction of a purpose built library for the
parliament of Kenya to serve both the Senate and the House of
Representatives. This will facilitate members of parliament to access all the
information that they require to make informecl decisions in the Houses.

I am therefore privileged to introduce this report to the House for consideration
and adoption.

Thank you

Hon. Farah Maalim, MP Chairman' Library committee

DEPUTY / LEADER OF

I

,*
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2.O ACKNOIIILEDGEMENT

Mr. Speaker, I also take this opportunity on behalf of the delegation to
sincerely thank the Parliaments of Italy and Spain for their wa-rm welcome in
their countries and for accepting to host the delegation and arranging for
appointments with a-ll the relevant offices despite their busy schedules, indeed
in both parliaments we were received by the non other than the Vice Presidents
of the Chamber of Deputies which is the equivalent of our Deputy Speaker.

We also wish to commend the staff working in our missions in both countries
of Italy and Spain. The ambassadors to these countries ensured that we had
fruitful deliberations. Their contributions made our study visit very successful.

Lastly the delegation wishes to cornmend the Speaker and the Clerk of the
Kenya National Assembly for facilitating the committee activities and a-lso for
giving the committee the opportunity to travel and benchmark with similar
jurisdictions.

2.I THE STUDY VISIT

Mr. Speaker, the comrnittee undertook the visit to the Italian parliament and
the Spanish parliament between the 7th and 19ft of November 2OLO. The
purpose of the visit was

1. To undertake a study tour of the parliament of Italy and Spain

with a view to benchmark the services and facilities offered by

the parliament library, archives and documentation, sections of
the Italian Parliament with the ones offered by the Kenya

National Assembly;

2. Meet the parliamentary committee in charge of the Library and

research services and propose possible cooperation of the two
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parliaments with a view to develop the Kenya Parliaments

information infrastructure ;

3. Meet other parliamentary committees and organizations that
would offer useful interaction.

4. To make recommendations for the improvernent of the Kenya

Parliament Library and establishment of the parliamentar5r

archives.

2.I THE PARLIAIVIENT OF ITALY

Mr. Speaker Sir, the Italian Parliament consists of two Houses: the Chamber of
Deputies and the Senate of the Republic. The two Houses are independent from

each other and never meet jointly except under circumstances specified by the

Constitution. The House of Deputies has 630 members, while the Senate has

315 elected members and a small number of life senators: former Presidents of
the Republic and up to five members appointed by the President for having
contributed to the Country high achievernent in the social or scientific field

Both Houses are elected every hve years. The only differences between them lie

in the membership and the rules for the election of their members. The 630

deputies, who must be at least 25 years of age, are elected by all Italian citizens

over 18 years of age. The 315 elected senators must be at least 40 years of age

and their electors must be over 25. In addition to elected members, the Senate

also includes life senators - who are appointed by the President of the Republic

"for outstanding merits in the social, scientific, artistic or literaqr field" - and

the former Presidents of the Republic, who are ex officio life senators.

The main prerogative of the Parliament is the exercise of legislative power that
is the power to enact laws. For a text to become law, it must receive the vote of
both Houses independently in the same form. A bill is discussed in one of the

Houses, amended, and approved or rejected: if approved, it is passed to the
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other House, which can amend it and approve or reject it. If approved without
amendments, the text is promulgated by the President of the Republic and

becomes law. If approved with amendments, it is passed back to the originating
House, which can approve the bill as amended, in which case the law is
promulgated, or rejected.

2.3 THE ITALIAN CHAMBER OF DEPUTIES

For the Chamber of Deputies, Italy is divided into 26 constituencies: Lombardy

has three constituencies, Piedmont, Veneto, Latium, Campania, and Sicily each

have two, and all other regions have one. These constituencies jointly elect 617

MPs. Another one is elected in Aosta Valley and 72 are elected by a
constituency consisting of Italians living abroad.

Seats are a-llocated among the parties that pass thresholds of the total vote on

a national basis;

. Minimum 7Oo/o for a coalition. If this requirement is not met, thre 4%o limit
for single parties apply.

. Minimum 4o/o for any party not in a coalition.

. Minimurn 2Yo for any party in a coa-lition, except that the first party

below 2%o in a coalition does receive seats.

Also, parties representing regional linguistic minorities obtain seats if they

receive at least 2Oo/o of the ba-llots in their constituency.

In order to guarantee a working majority, a coalition or part5r which obtains a

plurality of the vote, but less than 340 seats, is assigned additional seats to

reach that number, corresponding roughly to a 54o/o majority.

Inside each coalition, seats are divided between parties with a D'Hondt method,

and consequently assigned to each constituency to elect single candidates.
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2.4 SENATE OF THE REPUBLIC OF ITALY

For the Senate, the constituencies correspond to the 20 regions of Ita-ly, with 6
senators allocated for Italians living abroad. The electoral system is very similar
to the one for the lower house, but is in many ways transferred to regional

basis.'The thresholds are also different, and applied on a regional basts:

. Minimum 2Oo/o for a coalition.

. Minimurn 8%o for any party not in a coa_lition.

. Minimum 3%o for any party in a coalition (there is no exception for the

first party in a coalition below this threshold, unlike the lower house).

The coalition that wins a plurality in a region is automatically given 55% of the

region's seats, if it has not reached that percentage already. As this mechanism

is region-based, however, and opposing parties or coalitions may benefit from it
in different regions, it guarantees no clear majority for any block in the Senate,

unlike the national super-assignment system in the Chamber of Deputies.

2.5 THE LIBRARY, RESEARCH, ARCHTVES AND DOCUMENTATION
SERVICE

The Library of the Chamber of Deputies was founded in 1848 as a support
office of the Subalpine Parliament. Since its foundation, the Librar5l has

consistently contributed to parliamentar5r work through document collection

and preparation, by which mea.ns it has gradually built itself into an important
reference library containing around 1.3 million books, more than 2,OOO current
periodicals, and more than one hundred databases.

The Librar5r specializes in law, history, economics, political science and the

history of political institutions. It concerns itself with the collection of

legislative documents and parliamentar5r records from Italy and many other

countries.
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The archives also contain large collections relating to other disciplines, as well
as valuable antique volumes and publications by public and private
organisations. Since 1988, this wealttr of published material has been available
for consultation by members of the public who, at absolutely no charge, may
use the Library's bibliographical and archive resources and avail themselves
also of the research facilities that the Library has developed and refined.

With ties to national and international research institutions, and, since 2OOZ,

closely integrated with the Library of the Senate as part of the project for the
creation of a Joint Parliamentary Library, the Chamber's Library is now one of
the country's leading centres for political and juridicat studies.

2.6 DOCUMENT CONSULTATION AIVD DELTVERY

The volumes in the reading rooms of the Chamber's Librar5r can be accessed

freely. Users have to fill in the special form and put it on the shelf in place of
the volume they have taken to read. The volumes have to be left on the tables
after users have finished reading them; they are put back on the shelves by the
library staff only.

The current periodicals can be consulted on the fifth floor: the loose issues

are to be found in the Periodicals Reading Room, while the bound volumes of
the last five years are housed in the corridor opposite. If users wish to consult
previous yea-rs, they have to fill in the special form and present it to the
distribution point on the same floor.

The material housed in the storerooms (including non current periodicals)

has to be requested at the distribution point, at the bibliographical orientation
and information service set up for the public on the ground floor.

The volumes placed in the external storerooms a-re accessed by a shuttle
service running twice a week (on T\resdays and Fridays).
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The old and prized volumes can be consulted adhering to specific procedures

and with the aSsistance of the Library staff. On a general basis, the library
rules allow the public to consult no more than six volumes at a time.

Requests can be made up to 30 minutes before Library closing times. After

consultation, the volumes requested from the storerooms have to be handed

back at the distribution point, or can be left on deposit for up to two weeks.

None of the materia-l that can be consulted directly (parliamentary records,

legislative collections and the volumes in the rooms) can be left on deposit

Users are obliged to treat the material lent to them with great care and prevent

it from being damaged. Any persons removing, defacing or damaging the

Library contents will be barred from the Library and charges preferred against

them.

Only Members of parliament and employees of the Chamber and Senate

administrations are allowed to borrow books. The Library accepts interlibrary
bomowing from the Libraries of other constitutional bodies. Other requests will
be considered individually.

Orientation and bibliographical information

A Helpdesk for members of the public is located on the ground floor of the

Chamber's Librar5r, and is active during Library opening hours. It provides:

. information on the holdings and services of the Library;

. assistance in looking up catalogues and in bibliographic searches;

. assistance in carrying out research on the internet and in using the

Librar5r's electronic resources;

. assistance for the research of legislative documents and the records of

Italian, EU and foreign parliaments;
. biographical and bibliographic information on MPs.
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At certain times of the day, expert assistance for specialist subjects is available
in the main reading rooms

The Remote Information Senrice offers:

information on the Library's holdings and seruices;a

assistance in consulting online catalogues and the Chamber of Deputies'
databases;

assistance in researching Ita-lian legislative documents and
parliamentar5r records;

biographical and bibliographic information regarding Members of
Parliament;

bibliographic information relating to the a-reas of specialization of the
Library.

The service does not provide:

bibliographies for the preparation of examinations, dissertations and
public competitions; publications as gifts;

publications on loal;
legal advice.

The response time of the Information Seryice depends on the type of research
required, as well as the number of outstanding requests. Generally, the Service

will provide an answer within one week of receiving a request.
The service is not available in August, when the Library is closed to the general

public.

The reproduction of texts is done in compliance with current cop5rright law and

texts will preferably be delivered in electronic format. The Library does not
supply texts that are available for free from parliamentary or other websites.

t2
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Public authorities and institutions (constitutional bodies, judicial
authorities, central and local governments, libraries, etc..) m&y, for
institutional purposes and at no charge, ask the Service to carry out
research into legislative collections and parliamentarlr documents,
comparative and EU law, and into doctrines in the areas of discipline
covered by the Library.

The delivery of texts to individuals is restricted to parliamentaqr
publications and to those publications that are not available in other
Iibraries, and is a facility provided only for people not resident in Rome.

Reproduction of texts is free for the first 50 pages; a charge of €0.05 per
page or per scan is applied thereafter. If the library already has the texts
in electronic format, they are provided at no charge.

2.7 VISITS TO THE LIBRARY

The Library of the Chamber of Deputies organizes guided tours of its premises,

so that visitors can have access to the magnificent and historical rooms of the
Library and to the collections and research tools.

Library tours are part of the cultural programme called "Insula sapienttad' that
was launched in 2OOZ and opens up the entire Dominican complex revolving
round the Church of S. Maria sopra Minerva to visitors. Today this building
houses the Library of the chamber of Deputies, the senate Lrbrary, the
Dominican Monastery of S. Maria sopra Minerva and the Biblioteca
Casanatense.

Students taking part in the initiative Giornata di formazione a Montecitorio (A

training day at Montecitorio) spend a whole afternoon in the Library "hands on"

and are taught how to use the research tools to browse and retrieve legal,

historic and economic documents.
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2.4 HISTORICALARCHIVES.

The holdings of the Historical Archives include collections produced by the

Chamber of Deputies from different periods of Italy's history, from the

Neapolitan Parliament of 1848-49, the Nationa-l Consultative Assembly, the

Constituent Assembly and private individuals. Given the institutional changes

that have taken place and the different producers of the collections and the

differences in the medium in which documents are presented, the holdings

have been divided into "Archives", which are in turn subdivided into groups,

collections, series, archival units and documentar5r units.

Documents can be consulted directly in the consultation rooms of the Archives,

through hard copy catalogues, as well as electronically. In order to favour

remote access and consultation of their holdings, the Historical Archives have

implemented a computer-based cataloguing and retrieval system for their
alchival holdings, using a hierarchical system of navigation and descriptive

recording, comp\ring with international rules. This software is called FEA, the

Italian acronym of archival electronic functions as well as the name of the first
archivist-librarian of the Kingdom of Sardinia, Leonardo Fea.

This software makes archival cards electronically accessible and makes it
possible to retrieve and consult the documents conserved in image-format. At

the moment, about 85,000 of such images are available.

The gradual acquisition of new digptalized image-format documents will ensure

a better conservation and storage of documents that will not have to be moved

to be consulted since they are accessible in electronic format and on-line.

The inventories of the funds of the National Consultative Assembly, of the

Constituent Assembly, of the enquiry Committees of the 19th century and of
the Neapolitan Parliament have already been digitalized using FEA software

and are completely accessible on-line. The lower level cards (archival units)
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currently available contain as a rule also the images of the documents to which
they refer (excluding the Neapolitan parliament).

a

a

In 1991 the Historical Archives of the Chamber of deputies were opened
to the general public, to scholars and students from schools and
universities.

The general public can access various rooms for the consultation of
catalogues and valuable archival holdings of the Archives: the whole
collection of original bills submitted to the Chamber during the Kingdom
of Italy, the enquiry committees established during the same period,
documents and acts referring to the period of the National Consultative
Assembly and to the Constituent Assembly; documents pertaining to the
parliaments of the republican period.

The Archives staff can provide any necessary assistance in consulting the
collections and in directing users towards the collections and documents
of interest to them.

The inventories and a large number of documents pertaining to a
number of archival funds can be consulted on-line, since they have been
digitalised.

The Archives also have an audiovisuar room equipped with microfilm
readers and equipment for playing videocassettes of the sessions of the
House and other audiovisual documents.

a

a

Access to historical archives

The collections which have already been dig1talized can be consulted following
various options: exploring the hierarchical structure of the archives and their
internal subdivisions by clicking on the icons placed on the left of the title;
consulting the information page of all cards, at all levels, by clicking on the
relevant title; displayrng images of individua-l documents when the following
symbols are present:
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' which means that there are images of the Fund or of the series;

' which means that there are images at the level of the archival or

documentar5r unit and, by clicking on it, the relevant images can be

directly displayed;

two different research functions may be used:

a simple search: by inserting one or more words, the search is carried on

all information pages of the different archives or only on the archives
chosen by the user or only on the fund on which the user is working;
advanced search: the search is carried on only on the fund on which the
user is working through the freld dictionaries and the options available
on the search page displayed.

a

Obsenratlons

The Italian Library of Parliament is a joint library for both the Senate and the

chamber of Deputies. However, each House has dedicated areas for each of the

category of users; both of these a-re open to the public. About 300 people visit
the library daily. The Senate has a sitting capacity of 100 while the chamber of
Deputies has a sitting capacity of 2OO. The library has a collection of over 2

million titles accumulated over a period of over 200 years

The library offers more remote services by posting a lot of information on the

website and the internet. The websites of the Chamber of Deputies and the

Senate are very rich in information and various databases which are available
to the public. The joint library is one of the most important iibraries in Europe
which is both parliamentary and open to the public.

The library is well equipped with all the information it requires to support all
its clients. It is required by law that the library should receive a,ll information
produced in the country. The government is a-lso compelled to grve all
information to parliament well organized for use by the legislature when
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required. The library provides information in all formats (electronic and paper)

included.

The library has a role to provide the general public with information and to
ensure a direct relationship with them by allowing global access to its
collection through internet and online catalogues.

The library creates its own identity by implementing cultural policies and its
openness to the general public. It is open to all Italians aged 16 years and
above. The library uses international standards and legislative guidelines in its
collection, orgattization, storage, retrieval and dissemination of information. It
relies heavily on information technologr to disseminate information and to
market the services offered by the library.

The library cooperates with other emerging democracies and institutions that
are keen on supporting them such as European Union, ttre Global Centre for
ICT, International Federation of Librar5r Associations and institutions among

otlrers to ensure standardization with similar institutions.
Al1 the documents produced either by the chamber of deputies or of the senate

are available on their respective websites.

The archives is a separate service from the either the library or the research

service of the both houses. Each of the houses provides separate services but
there is complementarity and cooperation among the staff of both houses. They

are however housed in the same building and there is general co operation. The

archives records date from the pre unitar5r period to the present.

Librarians generally deal with comparative research while researchers deal with
analytical issues. The research section has several units corresponding to the

various committees of the House. There are L4 standing committees. There are

therefore 14 units in the research department. The staff is non partisan. The

research department prepares dossiers for the members using easy and simple

t7
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language that is easy to read and understand. The unit has about 75 rnernbers

of staff.

The budget department is also a basic requirement for the Charnber of
Deputies and the Senate.

Chamber of deputies cooperates with i-parliament action plan and the global

centre for ICT which is working with African parliaments to develop Bungeni, a
documentation system that will assist in document managernent and tracking
once it is completed.

Mr. Speaker the committee learned that this is a tool being planned for
Africans and that Kenya will be the first African country to ro11 it out. Plans are

at an advanced stage and the tool will help members of parliament to track the

changes taking place with various legislative proposals from the comfort of
their offices. However this will require that atl members are ICT compliance.

3.O THE SPANISH CONGRESS
Mr. Speaker Sir, the committee also had the opportunity to visit the lower

House of the parliament of Spain and specifically to the tibrary Department.
The Cortes Generales (General Courts) is the legislature of Spain. It is a
bicameral parliament composed of a lower house (Congreso de los Diputados,
congress of deputies) and an upper house (Senado, senatel. Although they
share legislative power, the Congress holds the power to ultimately override

any decision of the Senate by a sufficient majority (usually absolute majority or

three fifths majority).

The Senate is partly directly elected (four Senators per province as a general

rule) and partly appointed (by the legislative assemblies of the autonomous
communities, two for each community and alother one for every million
inhabitants in their territory).

a

a

t8



a

The Spanish Congress of Deputies (Spanish: Congreso de los Diputad.os) is the
lower house of the Cortes Generales, Spain's legislative branch. It has 350

members, elected by popular vote on block lists by proportional representation
in constituencies matching the Spanish provinces using the D'Hondt method.

Deputies serve four-year terms. The Presf dent of the Congress of Deputfes is the
equivalence to a Speaker and presides over debates in Spain's lower chamber
of parliament.

The Vice President of the chamber of deputies met and welcomed our
delegation. She informed us that they were proud of their Archive/ Library a:rd

Documentation directorate which have well detailed and organized, Historical
Collection, manned by the best professionals in the area. They also have a
publications department whose work is availed to the public through the
internet, intranet and extranets. Their goal, we learned is to di$tize atl
materials to make them available on the internet. It was made clear to us that
a lot of importance is attached to this directorate to the extent that while
budgets of other directorates are slashed due to shortage of funds, tJ:e budget

of the Archive/ Library and Documentation directorate is to a large extent

maintained.

3.1 THE LIBRARY OF THE SPANISH CONGRESS OF DEPUTIES.

The Head of the library department of the Spanish congress Ms Alicia Martin
took us trough the evolution of the librar5r to its present state. The library has a

history of over 200 years.

The political reform law of 1977 converted the Cortes into two chamber

parliament, Congress and the Senate. Each of the Houses has its own

independent office directed by a Secretary General (Chief Cterk), with
independent administrative organization. Each Chamber has its own library.

t

a
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The Spanish Constitution of 7978 modified the territorial organization of the
State thereby creating 17 autonomous regions provided with self government
and own parliament. Therefore, creating L7 offices of the Chief Clerk and of
course 17 libraries. However there is no institutional relationship between
them, only personal professional cooperation occasionally..

The Congress of Deputies and the Senate have independent documentar5r
services, both Houses'libraries and archives work together in order to ensure
that all parliamentarians, as well as their staff and off,rcials at both chambers
have access to the entire collections.

Though the Congress of the Deputies and senate have independent
documentar5r services, both Houses' libraries and archives work in order to
ensure that all parliamentarians as well as stalf and ofhcials at both chambers,
have access to the entire collections. The library of the Congress of Deputies
has a history dating back to 1811. From 1834 it changed its name over time in
line with the chamber and depending on whether parliament included one or
two Houses.

3.2 THE DOCUMENTATION, LIBRARY AND ARCHIVE DIRECTORATE

Documentation, Librar5r and Archives are independent departments within the
directorate. The library department is split into two sections i.e. Acquisitions
and Conservation (the historica-l collection and the Modern collection/
Biographical information)

The Library is a member of the Internationa-l Federation of librar5r Associations
and Institutions (IFLA)

a

a
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3.1 Stafling.

The library is staffed by 5 librarians, 5 civil servants for administrative tasks,

and 4 ushers. The library also relies heavily on interns who assist librarians in
their tasks as part of their work experience.

3.2 Library users include

Deputies and Senators, Cortes Generales administrative units, civil servants

and staff, staff employed by party groups, journalists registered with both
Houses, Holders of Researchers card. The library also serrrices external queries

on parliamentar5r business or topics.

The library users are both Interna-l and External and access to information has

three levels as follows:

. The web page relates to the forms of providing information and easier

access for all the user including the general public.
. The Intranet page, only accessible to internal users and holders of

researchers'card and allows them to consult atl digitized documents held

by the parliaments'databases that may not be available on the web. A

search into this library a-llows consultation to all internal databases and

documentation that has not received still IT treatment. Non accredited

people carr access only to specifrc information through normal mail, fax

or email.

3.4 Collection and Catalogue

As a result of 2OO years of history, the library has become an important
collection in social sciences: law political science and History. The library has

also compiled materials in fields of philosophy, education, economy, enerry

resources and environment.

At present, the library has mainly monographs with a holding of 777,797 titles

both written works and electronic works. Periodicals a-re not held in the library
but instead they are in the Congress of Deputies Documentation Department.

21
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In addition the second Republic (1931 - 1936) had transferred an important
corpus of periodicals and Newspapers to the Madrid Municipal Newspaper

Archive, where it is held as a Cortes Collection.

The historical collections number about 35,000 which include leaIlets and
brochures from the 19th century.

3.5 The Catalogue

The catalogue covers all acquisitions and historical collection. Works are

catalogued according to the cataloguing guidelines in force, (Spanish

Cataloguing Rules, ICP).Works are indexed using a customized version of the
European parliament's Eurovoc thesaurus. They also classify according to 35

broad topics for the latest acquisition updates.

Other services in the reading room include: book or documents loan for
internal users, reply to information and documentation requests, guidance and

bibliographical information, drafting bibliographies, assistance for querying

databases including the OPAC, interlibrary loan, reference services,

reprographic services. A11 documents that are 50 yea-rs and above a-re digitized.

3.6 Bibliographic and Information Resources of the Documentation
Department.

The head of the documentation department, Rosa Maria Guadix took the

delegation through the functions of the department. The department offers

documentar5r services also in three levels ie internet, intranet and extranet.

These include self generated databases such as periodicals catalogues,

periodicals'articles ana-lytical references and e-docurnents which are accessed

through a system known as AbsysNET. External databases and other

resources are also made available to users

t
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The documentation department carries out both passive and active information
distribution. i.e. replies the information request filed by its users (passive) and
also publishes electronic bulletins (active).

Periodicals' Articles Analytical reference Bulletin is published monthly inclu sive
of its full texts when available. The current information Bulletin (NOVEDADES)
and the parliamentary information bulletin are published weekly. Severa-l

dossiers are also prepared to help members carry out their functions.

3.7 GUIDELINES FOR PARLIAMENTARY WEBSITES

Mr- Speaker, the delegation was also taken through the guidelines of
parliamentary websites which are contained in a document prepared by the
Inter-Parliamentar5r Union and the United Nations Department of Economic
and social Affairs, through the Globat Centre for ICT in parliament.

Parliamentar5r websites serve as one of the most important ways for citizens to
learn about their parliament - its history, its work, and its members. Section 1

provides recommendations regarding the vrays in which parliaments can
introduce themselves to the people they represent. This inctudes information
about how to visit the parliament both in person and through the website; an
overview of its history, activities, and organization, including its various
committees and commissions; and links to related websites. It also
recommends inforrnation about the leadership of the parliament, the electoral
process by which its members are chosen, the documents it publishes, and the
information services it provides. of special importance a_re the
recommendations concerning information about members, present and. past,
their representational duties, and their activities. Mr. Speaker this is the
format that our parliamentar5r website should adopt to make it richer and more
informative.

I
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4.0 orspRvATroNs AND REcoMMENDATToNs

* Mr. Speaker sir, the trips to the parliaments of Italy and Spain were an
eye opener for the library committee. The cornmittee now visualizes the
kind of library and information services that should be available in our
parliament. The two parliaments that we visited have well established
libraries, research and ICT services that we should learn from. The
library buildings are well defined and help to serve all information needs

of members of both upper and the lower Houses effectively and
efficiently. They have records, well documented and preserved spanning
over a period of 2OO yea_rs.

* Mr. Speaker our committee strongly recommends the constnrction of a
modern parliament library building complete with the facilities for
archiving, gallery and museum which may also be accessible to the
general public as one of the top priorities in the reform agenda for
the implementation of the new constitution. To be housed within the

same premises is the Research and ICT seryices which are indispensable

to the library function.

The library will provide leadership in knowledge and information
management in parliament and beyond especially now that the County
Assemblies will be looking upon the National Parliament for technical
assistance as they evolve and develop their information services. It will
serye as a model library and reference point for the County Assemblies.

* The delegation also observed that in the other countries, parliament
library is mandated by law as a repository of government thereby

enabling it to access all information that is published within the Country.
Therefore the committee recommends that the Books and Newspapers

Act CAP 111, laws of Kenya be amended so as to give legal

t
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depository status to the Kenya Parliamentary library where all

publishers will be required to deposit a copy of their works for reference

by members of parliament if and when they require it.

* The delegation also recommends that our parliament should ensure that

ouf website conforms to the guidelines issued by Inter

Parliamentary Union (IPUI. The committee has submitted the guidelines

to the Director of Information and Research and a copy is attached to

this report as appendrx 2.

* Mr. Speaker the delegation also observed that our Mission in Rome is

poorly housed. It is in a dilapidated building and in an area that is very

unsuitable for a foreign mission. It is on a second floor of a residential

building. The delegation recommends that the government should set a

side funds for purchase of our own Chancellery in Rome and indeed most

of our missions abroad.

4.I UIAY FORIIIARD

The cornmittee held discussions and proposed a possible cooperation in terms

of technical assistance with the Deputy Speaker of the Chamber of Deputies in

Rome Italy the Hon. Rosy Bindi. It was agreed that a memorendum of

understandtng (MOU) would be signed and a team to do a needs

assessment would be dispatched in early 2()11. The Kenyan Ambassador to

Rome Her Excellency Madam Josephine Gaita has expressed willingness to

follow up the matter of the MOU.
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Appendix I - Some pictures taken by the delegation in the libraries
of Spain and Italy

Members of the I(enyan delegation are taken through the catalogue of the joint library of
parliament in Italy
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Members of the Kenyan delegation in a section of the Spanish library of parliament
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Oueruiew

BACKGROUND

In 2000 the Inter-Parliamentary Union (IPU) published GuidelinesJor the Con-
tent and Structure oJ Pailiamentary Websites. The Guidelines were based on
an extensive survey of existing websites. National parliaments were subse-
quently consulted through &e Association of Secretaries General of Parlia-
ments (ASGP). At the time of publication it was noted that because the Intemet
and its underlying technology were constanfly evolving it would "become
necessary to review and update the Guidelines in the light of future develop-
ments'l The IPU Secretariat was entrusted with that task and also charged with
the preparation of surveys to measure progress in the implementation of the
Guidelines.

In late 2008, the Global Centre for iCT in Parliamentr, in consultation with the
IPU, undertook the task ofupdating the Guidelines to reflect advances in tech-
nology and new practices in parliaments that have emerged in &e last several
years. Background for this initiative included the World e-Parliament Report
20082, which contained the results of a worldwide survey also addressing par-
liamentary websites and the implementation of &e IPU guidelines. A group
of parliamentary experts from around the world contributed their time and
knowledge to the task of evaluating and suggesting revisions to the guidelines.
A draft of the guidelines was presented at the World e-Parliament Conference
held in Brussels at the European Parliament on 25-26 November 2008, and
comments from participants and other interested stakeholders were invited.

1.The Global Centre for lnformation and Communication Technologies in Parliament is a joint initia-
tive of the United Nations Department of Economic and Social Affairs (UNDESA), the lnter-Parlia-
mentary Union (lPU) and a group of national and regional parliaments launched in November 2005
on the occasion of the World Summit of the lnformation Society (WSIS) in Tunis. The Global Centre
pursues two main objectives: 1) strengthening the role of parliaments in the promotion of the lnfor-
mation Society, through fostering ICT-related legislation, in light of the outcome of the World Summit
on the Information Society, and 2) promoting the use of ICT as a means to modernize parliamentary
processes, increase transparency, accountability and participation, and improve inter-parliamentary
cooperation. http://www.ictparliament.org

2, World e-Padiament Report 200& published by the United Nations, the lnter-Parliamentary Union,
and the Global Centre for ICT in Parliament, 2008, ISBN 978-92-1-023067-4, http://wtutai.ictparlia-
ment.org
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The f:nal version was endorsed by the Board of the GIobal Centre for ICT in
Parliament at its tlird meeting in Budapest on 6 March 2009.

As wi& the 2000 Guidelines, this document - Guidelines for Parliamentary
Websites - is intended to provide recommendations that are practically ori-
ented to facilitate the task of planning and overseeing websites and to enable
parliaments to provide concrete guidance to tleir website designers, develop-
ers and managers.

Based on ttre evolution of technolory and on ttre growing needs of members of
parliament and other users, recommendations are made in ttre following areas:

l. General information about parliament
2. Information about legislation, budget, and oversight
3. Tools for frnding, receiving, and viewing information
4. Tools for communication and dialogue with citizens
5. Designing for usability, accessibility, and language
6. Management

INTRODUCTION

Since 2000, websites have clearly become one of the most important windows
for citizens to view the work of their legislatures3. They offer parliaments the
means to communicate actively with citizens and to enhance public under-
standing of the legislafure's role and responsibilities. In countries where the
Internet is widely available, they have become one of the most important and
frequenfly used methods for people to learn what tleir members have said
and done, as well as what legislation the parliament has passed or rejected. As
access to high speed telecommunications continues to grow on a global basis,
this will become true for nearly all countries with legislative bodies.

Parliamentary websites are also important tools for ruembers of parliament,
committeesa, and offrcials. They are often the fastest and most reliable vehicle
for obtaining copies of proposed legislation, receiving agendas, getting sum-
maries of committee actions and the text of committee documents, and leam-
ing what members have said and how they have voted. They have become
essential for enabling the parliamentary leadership and members to carrJr out
their Iegislative and oversight work.

3. Note on terminology: 'parliament'and 'legislature'are used throughout this publication as equiva-
lent terms to designate the institution of parliament.

4. Note on terminology: in this publication the word "committee" is intended to be equivalent to the
word "commission" as used in some parliaments.
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Official parliamentary websites, however, are not the only source for citizens
and members to obtain information about the legislature and its work. Web-
sites dealing with public policy and with legislative and oversight issues are
maintained by civil society, by Iobbying groups, by political parties, and by
commercial companies. Especially among higher income countries, there is
a wide range of web-based sources that provide information similar to that
maintained on parliamentary sites. They often have particular viewpoints and
include commentary about the work of the parliament. These sites are likely to
continue to grow on a world-wide basis as access to technology increases and
as economic and political issues become more globally intertwined.

This increase in the number of sources tlat provide information and opinions
about public policy issues makes it even more important that the offrcial site
of the legislafure be authoritative and non-partisan, and that it provide timely,
accurate and comprehensive information. The website must be easy to under-
stand and use, and be freely accessible to all. Finally, it must be well managed
and supported so that it can respond to the growing needs of both citizens and
members, keep pace wit}t advances in technology, and support tle objectives
of transparency, accessibility, accountability and effectiveness of the parlia-
mentary institution.

GOALS OF IAIEBSITES

During the past decade the objectives of parliamentary websites have become
more complex and more challenging. they began with the goal of provid-
ing basic information about the history, the functions, and the members of
the legis)ature. They were soon tasked to provide copies of official texts of
proposed legislation, then the verbatim accounts of debates and summaries of
.plenary actions, and copies of committee documents. As the interactive web
has emerged they have added tools that encourage two-way communication
between members and citizens, inviting thern to share tleir views and possibly
engaging tlem in the policy process.

Websites have also had to provide improved methods of access. In addition to
obtaining copies of texts, many members and citizens now use search engines
to find specifrc documents and speeches. AJerting services enable them to be

notified of the introduction and changes in proposed legislation, the filing
of committee documents, and members' activities and speeches. Increasingly,
they can learn about the parliament through a variet5r of media such as audio
or video webcasting, live or through an on-demand archive.
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Parliaments have been further drallenged to improve the design and usability
of their websites so that t}rey are understandable and easy to operate. They

have also had to enhance accessibility, ensuring that they can be used by all,
including persons with disabilities. And tley have had to address a variety of
related issues, such as multiple offrcial Ianguages and a digital divide that can

result in some citizens being excluded from the web.

WEBSIES OF COMMITTEES AND MEMBERS

In updating the guidelines, flre panel noted &e increasin$ use of websites by
parliamentary committees. In many legislatures committees play a key role in
the legislative and oversight process. This role can vary considerably among

countries depending on tJreir particr:lar rules and procedures. Therefore guide-

lines for committee websites warrant a separate effort ttrat can take into ac-

count t-he differences among parliaments regarding such bodies' However, be-

cause of tfre importance of committee actions and documents in the legislative
process in many countries, a number of recommendations contained in tlese
revised guidelines do address committees and committee websites.

IVlembers' personal websites are also growing in number and importance.

However, these sites often have different objectives, and the rules that govern

their creation and use may be different from those of the instifution. Therefore,

no speciftc recommendations concerning member websites are included in
these guidelines, other than to state that the parliamentary website sholld link
to individua-l members' sites.

DGLANATORY NOTES

In proposing these revised Guidelines, the panel had to address a number of
broader issues that affect many of t}te recommendations. Because of the intent
to keep the guidelines and their recommendations in a consistenfly brief for-
mat, ttre explanation of these issues is presented below.

Guideliues os recommended or optional

The distinction made in the 2000 IPU Guidelines between Recommended and

Optional has been eliminated. AII guidelines should be considered to be rec-

ommended if applicable under the rules and procedures of the legislature. For

I
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example, if plenaqr voting is by party rather than by individual member, tlen
a guideline about t}re voting records of individual members would not apply
to that legislature.

The level of Internet use and ttre resources available for maintaining and de-
veloping parliamentary websites may vary greafly from one country to an-
other. However, the principles expressed in the guidelines are considered to be
universal in scope and t-he recommendations are addressed to all parliaments.
The objective of the guidelines - to contribute to the development of effective
parliamentary websites - is equally valuable to the citizens of any country.

Recommendations dealing with new technologies focus on the value of testing
and evaluation, but do not propose their implementation until there is more
experience within the parliamentary community. Not all parliaments will have
the interest or resources to carry out such evaluations, but those who d.o are
encouraged to conduct assessments and share their results with otlers.

Regional networks may wish to suggest additions or modifications to the
guidelines as they apply to the legislatures in tleir areas. For example, t}rey
may wish to emphasize the irnportance of participating in a collaborative ef-
fort to develop shared software or adjust the proposed standard on official
languages to reflect circumstances among their membership.

Languages and the digital diuide

In countries with multiple offrcial languages parliaments face the risk of ex-
acerbating the digital divide if the website is not translated into all languages.
On the other hand, the need to translate into many Ianguages can require sig-
nificant resources. Each parliarnent will have to decide for itself what is pos-
sible. The guideline on this issue emphasizes the need to translate the website
into as many official languages as feasjble. If only a partial version can be
made available in some of the languages, the focus should be first on perma-
nent information such as how parliament works, how to contact members, etc.
A summary of current parliamentary activities should also be provided on a
periodic basis.

11



How far back in time?

It is challenging to propose a guideline regarding how far back in time docu-

ments should be available in digital format. Ideally, in today's environment
every document for t}te entire history of the parliament should be accessible

online. However, this can present €nonnous challenges to many older legis-
lative bodies from both a practical and a resource perspective. lAlhile these

guidelines do not recommend a particular span of time, the intent is to encour-

age parliarnents to malce their documentation available as far back as possible.

This objective is expressed in a recommendation that parliamentary docu-

mentation be digitized and made accessible on the website for as many prior
years as feasible. It is assumed that documentation that is already digitized
will remain available on the website, updated as necessary to comply with the

requirements of new technology.

What documentatiorr and informalion should uebsites include?

Iu this instance, the word "include" can mean residing on the parliament's
own domain or linked from another website. It is assumed that parliaments

will make their own documentation available on &e website. There are also

cases in which parliaments have found it necessary to obtain and reformat
information from an outside source that was important to tleir work but was

not presented in a manner &at was usefii or relevant. Some parliaments also

include links to a variety of sources that provide information, news, and,

in some cases, opinions about proposed legislation and govemment actions.

Esiablishing such links can raise issues regarding balance, inclusiveness, and

objectivity. These guidelines take a conservative view and recommend the

inclusion of parliamentary and relevant government documentation and in-
formation, but they are not intended to exclude a more expansive approach

for parliaments that wiifr to inciude a wider range of sources. The $uidelines
assume that parliaments wiil decide for themselves the definition and scope of
parliamentary documentation and relevant govemment documentation to be

included on their website.

Lcuel of detail

For the most part the guidelines provide examples of the kinds of informa-
tion and documentation recommended rather than suggesting lists of required
items. This appears most often in the use of flre phrase "such as". Example:
'Activities of individual members of parliament, such as legislative proposals,
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questions, interpellations, motions, p olitical declarations, voting record, etc."
This is done in part because not all the items in such lists will be relevant to all
parliaments, and because it is diffrcult to know every item that might pertain
to a specihc category. The intent is to give concrete examples that will help
parliaments understand what is intended without suggesting that such items
are mandatory.

Oue rl ap om oilg recommen tlatiorls

While these guidelines are intended to be as brief as possible, some overlap
was deemed useful for clarity and to assist readers in finding related informa-
tion. This occurs most often between Section 2, which covers primarily the
documentation resulting from various parliamentary processes or produced by
various groups, and Section 3, which deals primarily with the tools for finding
and viewing that documentation. These relationships are identifred through
"see also" notes. As the guidelines continue to evolve in response to enhance-
ments in the underlying technolog'y, it is anticipated that Section 3 will add
recommendations concerning the technical capabilities of finding and viewing
tools that are usefii to parliaments, and that Section 2 will continue to focus
on the scope and characteristics of the content.

Gender rcsrres

Gender issues are important in some parliaments and an argument can be made
that there should be a guideline highlighting the work of women members of
parliament. The challenge in doing this is to determine what other groups in
addition to women might merit a special focus. This can vary consid.erably
by country. Rather than suggesting one particular group for emphasis, ttrese
guidelines recommend Iinks to websites of formal and informal groups if they
exist and are recognized within the parliament. The guidelines also recom-
mend statistics tJrat show the percentage of women and other groups elected
to the legislature.

Purli a menta ry u c rs u s pres i d anti ol sys turt s

These guidelines are intended to be applicable in both parliamentary and pres-
idential systems and to systems that may have elements of both.
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Role of the parliament: legislation, budget, ouersight

Parliaments vary in the extent to which ttrey engage in legislative, budget,

and oversight activities. These guidelines are intended to firlly encompass all
three areas with the understanding that they may not be equally relevant to

all parliaments.

Opctt docutnenl stafldards

Open document standards, such as XML, are one of the technolog[ compo-

nents that are becoming essential to the sustained effectiveness of parlia-
mentary websites. Open standards are critical to the exchange, preservation,

searching, linking, output formatting, and display of documents. Although
implementation can be challenging, the sharing of knowledge and experiences

among parliaments as well as collaborative development efforts are making it
easier to employ open standards. The recommendations state that open docu-

ment standards, such as XIVIL, should be used to prepare proposed legislation
and other parliamentary documentation. Eventually all documentation and

media should be made available using open standards'

Support for dounloading

An increasing number of organizations outside the parliament are making
use of parliamentary documentation in their own websites. Many of tJrese

websites, maintained by government agencies, civil societies, media, and the

private sector, contribute to democrary and an informed citizenry. To ensure

that those making such use of parliamentary documentation have access to
authoritative versions, the recommendations call for systems that can support

high speed downloading of .parliamenta,ry files.

LOOKING A}IEAD

As technolory and its uses in parliaments continue to evolve at a rapid pace,

tlre creation and support of websites must remain a dynamic process For this
reason, the IPU and tfie Global Centre for ICT in Parliament will maintain an

open and collaborative website where members, offtcials, and staff of parlia-
ments as well as academics, political scientists, members of civil society or-
gianizations, technologists, citizens, and other interested parLies are invited to

I
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comment on the guidelines, to suggest future updates, and to report their use
in development efforts and evaluation studies.

The IPU and t}le Global Centre for ICT in Parliament are particularly aware
that differences in political systems and flre role ofparliaments in &eir respec-
tive countries present signifrcant challenges in offering guidelines for websites
that are widely relevant, usefirl, and effective. proposals for their ongoing
improvement are actively encouraged and will be most welcome.

,{
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Guideline s for Parliamentary Web sites

1. CONTENT GENERAI INFORMATION ABOUT PARLIAMENT

Parliamentary websites serye as one of tle most important ways for citizens to
learn about their parliament - its history, its work, and its members- section

1 provides recommendations regarding the ways in which parliaments can

introduce themselves to the people they represent. This includes information

about how to visit tJre parliament both in person and ttrrough the website; an

overview of its history, activitres, and organization, including its various com-
mittees and commissions; and links to related websites. It also recommends

information about the leadership of the parliament, the electoral process by
which its members are chosen, tle documents it publishes, and ttre informa-
tion seryices it provides. Of special importance are the recommendattons con-

cerning information about members, present and past, their representational

duties, and their activities.

i.I Access to parliament

a. Information about access to the parliamentary building'
such as visitors' centres, guided tours, educational visits,
visiting hours, access to plenary sessions and information
services available to the public.

b. Diagram of seating alTangements in the plenary and other
offtcial meeting rooms.

c. Virhral 'Guided tour' of the parliamentary building.

d. An explanation of the orSanization of the website.

1.2 History and role

a. Brief history of the parliament.

b. Description of the role and Iegal responsibilities of the
national legislature.

c- Text of the country's Constitution and other founding
documents relevant to the work of the parliament.
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I . 3 Futrcti ons, corttp ositi on, and actiuities
a. Overyiew of tfre composition and functions of the national

parliament and its constituent bodies, induding a general

description of ttre role of each parliamentary chamber (for
bicameral parliaments) and non-plenary b odies (committees,

commissions, etc.), understandable to a variet5r of audiences.

b. The budget and staffing of the parliament.

c. Schedule of general activities and events occurring in &e
parliament today and planned for the future. (See 2.1.a for
the business agenda.)

d. Bicamerallegislatures

l. A single page ttrat introduces citizens to both
chambers wittr links to the websites of each.

2. A prominent link on t}re websites of each
individual chamber to ttre website of the ot}er.

3. Information that explains the legislative and
oversight responsibilities and procedures of both
chambers.

4. For functions that require action by both
chambers, such as passing proposed legislation,
the associated documentation reflects the
activities and the decisions taken by both
chambers.

e. List of international and regional parliamentary assemblies
of which the parliament is a member.

f. Annual report(s) of parliament, including plenary and non-
plenaly bodies.

g. Statistics on the activities of the current and previous
parliaments, such as the number of bills considered,

number of committee hearings and meetings held, scrutiny
instruments employed, hours of plenary debate, etc.

h. Texts of official press releases of the parliament.
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1.4 Elected leaders

a. Biodata and picfure of the current and previous Presiding
Officers of the parliament or parliamentary chamber.

b. Brief description of the Presiding Officer's powers and
prerogatives.

c. Names of Deputy-Speakers/Vice-Presidents.

I . 5 Parliamotary c ontnittees, cotrunissi ott s,

and other non-plenary bodies

Note: Recommendations in this section should be considered in conjunction
with those in Section 2.5.

a. Complete list of non-plenary parliamentary bodies with
links to the website of each body.

b. Description of the mandate and terms of reference of each
body.

c. Description of the activity carried out by the body since the
beginning of the mandate.

d. Membership and names of presiding officer(s) of each body,

e. Contact information (addresses, telephone and fax numbers,
e-mail) of each body.

f. Selection of links to websites and documents relevant to the
freld of activity of the non-plenary body.

g. Composition and other relevant current and historical
information conceming the National IPU Group,
parliamentary frien dship groups an d n ati on al delegati on s

to intemational and regional parliamentary assemblies of
which the parliament is a member.

1.6 Members of parliament

a. Up-to-date list of all current members of parliament with
publicly available biodata and photo; information about
each memb er's constituency, p arty affi liation, membership
in parliamentary committees and/or commissions, and link
to personal website.

L
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b. Description of representative duties and functions of
members.

c. Contact information for each member of parliament
including his or her e-mail address.

d. Activities of individual members of parliament, such as
legislative proposals, questions, interpellations, motions,
political declarations, voting record, etc.

e. Basic information conceming the status of a member of
p arli ament such as p arliam entary immunit5r, invi ol ability,
salaries and allowances, codes of conduct and ethics, etc.

f. Statistical and demographic data (current and historical) on
members of parliament (gender, age, education, job, etc.).

g. List with biodata of previous members of parliament with
dates served

1.7 Political parties in parliament

a. List of all political parties represented in parliament.
b. Link to each part5r's website.

1.8 Elcctions antl electoral systems

a. Explanation ofthe election procedure such as voting
system, electoral divisions/constifu encies, who votes, who
can be elected, nomination requirements, who conducts the
election, etc.

b. Link to the electoral commission website. .

c. Results of the last elections by party affrliation and
constituency.

d. Current composition of pafty groups and coalitions.
e. Results ofprevious elections.
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1.9 Administration of parliammt

a- Diagramlorganization chart and functions of t}te Secretariat

of Parliament together with the names of, and other
relevant information about, tle Secretary General/Clerk of
Parliament and other heads of bureaus.

b. General descriptions ofjobs in the legislature; a list of
current vacancies; and details ofhow to apply.

t0 Publicatiotts, docannents, and informatiott senrices

a. Description of the types and purposes of parliamentary
publications and documents.

b. Information about how and where to obtain parliamentary
publications and documentation either direcfly through the

website or through other means if not available online.

c. Information about parliamentary library, archive, ancl

information services.

1.11 General links to uebsites

a. Presidency, Government, Constitutional and Supreme

Courts.

b. Ministries and otler national agencies.

c. State/provincial Iegislatures.

d. Inter-Parliamentary Union (IPU).

e. Other intemational, regional, and sub-regional
p arliamentary organizations.

f. National parliaments of other countries.

g. Other links of interest to parliament as the people's

representative body.

I
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2. CONTENT: INFORMATION ABOUT LEGISLATION,
BUDGET, AND OVERSIGHT

The core of the work of a parliament is its legislative, oversight, and budget
responsibilities. Because parliaments vary in the extent to which they engage
in each of tlese activities, the recommendations are intended to encorupass
all three areas but wi& the understanding &at they may not be equally appli-
cable. Section 2 focuses on explanations of these activities but with the intent
of offering more detail t}ran those provided in Section 1. It also includes rec-
bmmendations or: documentation and other information, arranged first by the
process - legislative, oversight, and budget review and approval - by which
t}tey are generated, and second by the organizations - the committees or com-
missions and the plenary - that produce them. Of particular importance are the
accuracy, timeliness, and completeness of the agendas, documentation, and
other information posted on t}te website. Section 3 makes recommendations
regarding the methods for searching and viewing ttris information.

2.1 General infonnation obout legislatiue, budget, and ouersigltt actiuities

a. Today's business schedule in the parliarnent, including
the legislative and oversight agendas, and committee and
plenary schedules, with links to relevant documents; also,
future business schedules in all areas, both plenary and
non-plenary.

b. Chart or diagram showing how the business of parliament is
conducted and the relationships of its constituent bodies in
carrying out those responsibilities; and a chart or diagram
showing the relationships of the national parliament to
other national and regional bodies.

c. Glossary of parliamentary terms and procedures.

d. Overrriew of parliamentary procedure and routine order of
business.

e. Full text of the Standing Orders, Rr:Ies of Procedure or
similar rule-settin g documents.
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2.2 Legislation

a. Explanation of the legislative process, induding the

relationship among the legislature's constituent bodies'

and between the legislafure and the government and otler
national and sub-national bodies.

b. Text and status of all proposed legislation.

c. Links to parliamentary and government documentation that
are relevant to proposed legislation.

d. Text and final status ofproposed legislation from previous
years.

e. Text and actions taken on all enacted legislation.

f. A searchable database of current and previously proposed

legislation and of enacted legislation.

Note: See also recommendations 3.1.a-e

2.3 Budg et/Public Financing

Note: In this section, the term'Budget/Public Financing' refers to the processes

for receiuing reuenues and allocating public funds.
a. Exp)anation of the budget and public financing processes,

in clu din g con stituti o n aI authorities an d resp onsibilities, the

role of govemment, and the role of ttre parliamentary bodies
that review or approve the budget and/or otJrer public
frnancing activities.

b. Explanation of proposed budgetipubiic financing.

c. Status of parliamentary review of &e proposed budget/
public ftnancing activities.

d. Documentation from parliamentary bodies t}rat review or
approve the budget/public frnancing activities.

e. Documentation regarding the budget from previous years.

f. A searchable database of documentation related to budget/
public financing from the current and previous years.

Note: See also recommendations i.l .a-e
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2.4 Ouersight (Scnttiny)

Note: This section couers all oaersight or scrutiny actions (these words are

used here synonymously), such as questions (uitten/oral); answers, replies,

and ministerial statements; reports of committees of enquiry; interpellations;
and special debates.

a. Explanation of oversight responsibilities and the activities
of oversight bodies.

b. Summary and status of oversight activities.

c. Oversight documentation, such as questions (written/oral);

answers, replies, and ministerial statements; reports of
committees of enquiry; interpellations; and special debates.

d. Oversight documentation from previous years.

e. A searchable database of documentation related to oversight
acfivities from the current and previous years.

Note: See also recommendations 3.1.a-e

2.5 Actiuities of cornntittees, cotnmissiotxs, and other non-plenary
bodies

Note: Recozmendations in this section should be considered in conjunction
with thost in Section 1.5.

a. Documentation produced by non-plenary bodies
(committees, commissions, and other offrcial groups)

such as schedules and agenda of meetings published in
advance, records ofmeetin$s and actions taken, reports and

documentation (including from otler parliamentary offices

relevant to the work of the body), hearings, and other
actMties.

b. Documentation of non-plenary bodies from previous years.

c. Websites of non-plenary bodies.

d. Audio or video broadcast or webcast of meetin$s.

Note: See also recommendation i.2.a
e. Audio orvideo archive of meetings.

Note: See also recommendation 3.2.b

t
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2.6 Plenary qctittities and docanncnfation

a. Documentation produced from plenary sessions, such as

schedules and agenda published in advance, records of
actions taken, text of statements by members, and text of
debates.

b. Documentation from plenary sessions from previous years.

c. Audio or video broadcast or webcast of plenary meetings.

Note: See also recommendation i.2.a
d. Audio or video archive of plenary rueetings.

Note: See also recommendation 3.2.b
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3. TOOLS: FIMING, RECEMING, AND VIEWING INFORMATION

Section 3 makes recommendation regarding methods of finding and dis-
playrng documentation and information about parliaments and its members.
Search engines that can serye the needs of both members and citizens, at bo&
the beginning and advanced levels have become essential. Also of growing
importance are various methods for providing audio and video webcasting,
and the archives that must be developed along with such capacit5r. Finally, tle
recommendations note the value of alerting services and mobile access to the
website for bottr members and citizens. Many of these new and highly usefi:I
means of access, however, also require recommendations regarding securit5r
and authentication.

3.1 Search engine

A system for search and display that can:

a. Be used to find and view all parliamentary documentation
and information included in Sections 7 and 2 above.

b. Search for major elements, such as words in t}le text, stafus
of legislation, dates of actions, members, committees,
political parlies, and other components that may be
required.

c. Sort results by various criteria.

d. Meet the needs of members, staf{, and t}re public, and be
understandable to both novice and expert users.

e. Link the results from searches ofdocumentation to relevant
audio and video records.

3.2 Broadcosting and uebcastittg

a, Capacit5r to broadcast or webcast live meetings of any
parliamentary body as well as parliamentary events and
programs.

b. An archive of broadcast or webcast meetingls, events, and
programs that permits on-demand viewing.

25



3.j Alerting seruices

Alerting seruices, such as email, RSS, or other appropriate technologies that
enable members and the public to be informed about important parliamentary
actions such as the introduction of, and changes to, the stafus and text of
legislation; members' activities; committee activities; oversight and scrutiny
activities; and plenary activities.

3.4 Mobile seruices

a. Serr,rices that enable members and the public to access

information and documentation available on the website

tJrrough m obile devices.

j.5 Secarity and authentication

a. Secure services that enable members of parliaments to
receive, view and exchange information and documentation
on a confidential basis.

b. Authentication services, such as digital signatures, that
enable the authenticity of documentation and information
to be verified by any user of tJre website.

a
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a. TOOLS: COMMUMCAIION AND DIALOGIIE WITII CITIZENS

Feedback is vital to ensure that websites are responsive to the needs of users.
In addition, interactive communication with citizens through the Internet is
becoming increasingly important and valuable to parliaments and their mem-
bers. In the era of the Information Society more and more citizens expect to
be able to communicate wi& ttreir representatives and to receive some form
of acknowledgment or reply. The techniques for fostering dialogue continue
to grow both in number and in capability, wi& the potential to place greater
burdens on parliaments and members as t}ey try to be responsive. This sec-
tion makes recommendations conceming the availabilitJr of these tools on tfie
website, while noting that testing and evaluation is equally important so that
they can be employed effectively but also efficienfly.

4. I General feedback

a. A feedback utility that allows users to send comments and
ask questions about any section of the website.

b. Information about options and recommended ways
to contact members, committees, and officials of the
parliament such as by phone, by mail, in person, and
through the web.

4.2 Communicatiort behucen nrcmbers and citizens

a. The capacity to contact members, committees, and officials of
parliament by unstucfured email rnessages or email forms.

b. Tools to enable members, committees, and officials to
efficiently receive, manage, and respond to email from
citizens and civil societ5r.

c. Interactive tools such as blogs, online fora and discussions,
e-petitions, and other methods for interacting urith citizens.

d. Systems for allowing online polling when tfie subject matter
is sufficiently important and the results can be considered
helptul.

e. Testing and implementation of new methods for citizen-
parliament interaction as the technologies emerge and as

they prove usefirl to parliaments.

a
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5. DESIGN: ACCES AND TANGUAGE

The section provides recommendations in a number of areas tlat make websites

easier to use and more inclusive. These include usability, to ensure that a web-

site is understandable; accessibility, to ensure that persons with disabilities can

use it successfirlly; languages, for parliaments in countries with more than one

official language or languages used by a significant percentage oftheir citizens;

and general design elements that constitute good practices for all websites.

5.1 Usability

Design elements and choices derived from a comprehensive
vision and understanding of different tasks, different
requirements, and different user proftles'

User testing and other usability methods employed to ensure

that t}le design and use of the website is understandable by
its intended audiences at its initial launch and whenever
major changes are made.

5.2 Accessibility standartls

a. W3C standards or other applicable standards implemented

to ensure that the website can be used by persons wittt
disabilities.

5.3 Languages

For countries with two or more offtcial languages, or
languages used by large percintages ofthe citizens, every
feasible effort should be made to have the entire contents of
&e parliamentary website available in &ese languages.

If only a partial version can be made available in otler
languages of the country, the focus should be on permanent
information such as how parliament works, how to contact
members, etc. A summaSl of current parliamentary activities
should be provided on a periodic basis.

A complete or partial version of the site should be provided
in one of the languag;es commonly used for international
communication.

b.

a

b.

c.
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5.4 General design elements

a. The following design elements available to users:

l. Frequenfly Asked Questions

2. VVhat's new on the website?

3. Site map

4. About this website (who owns it, manages it,
update poliry, etc.)

5. Help function

5. I4trhom to contact for questions about the

. operation of the website

7. Guidance on how to search

b. Support for multiple browsers and assurance of a reasonable
level of backward compatibility of new features and content
that does not interfere with needed innovation.

t
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6. OVERSIGIIT: MANAGEMENT AND RE SPONSIBILITIES

Having good websites requires parliarnents to provide active leadership at the

highest levels, adequate resources and a strong commitment to the accuracy

and quality of information. Achieving transparency and accountabilit5r re-

quires a willingness to share documentation with cMl societies and otler
institutions. The use of open standards has a.lso become highly important for
the exchange and preservation of inforrnation. This section provides recom-

menclations dealing with authority and responsibilit5r, resources and support,

strategic planning, roles, the management of ilocumentation and information,

and publicity about the website.

6.1 Authority and support

a. Website has ttre approval anrl support of the highest
p arli am entary an d administrative authorities-

b. Adequate Iong term funding and trained staff (internal,

external, or a combination) are made available.

c. An adequate and secure technical infrastrucfure is provided.

6.2 Strategic tision afld planning

a. Officials, members, officers, and staff participate in
establishing needs and goals.

b. Goals of the website are defined in writing'

c. Needs of the intended audiences are defrned in writing.

d. Periodic evaluation of the website is conducted to ensure it
continues to meet the strategic goals of the parliament and

the needs of members and t}le public.

6.3 Roles, responsibilities, and coordination

a. Oversight and management roles and responsibilities are

defined in writing.

b. A team is established for ensuring that content is timely and
accurate.

c. A high Ievel of collaboration is established among the

a

30



a

I

staff-responsible for content and ttre staff responsible for
technical systems.

6.4 Managernent of tlocurnentltion and inJonnation

a. A work flow system is in place to prepare and manage
proposed legislation, and oversight, committee, and plenary
documentation.

b. Open document standards, such as XIVIL, are used to
prepare proposed legislation and other parliamentary
documentation.

c. All parliamentary documentation is available for
downloading in open standard forrnats, such as XML, so

that it can be incorporated and easily reused in government,
civil society, and private sector systems and websites.

d. Manual or automated procedures and systems are in
place to ensure tle accurary of documentation and media
available on t}le website.

e. A strategy is in place to meet the requirements established
by national or intemational standards organizations for
improving the quality and management of information and
communications technology to better support the website.

f. The text ofproposed legislation, related reports and
documentation, and the stafus of parliamentary actions are
available on tle website as soon as tJrey are available to
members and officials.

g. Explanatory material that makes the text of legislation and
procedural steps as understandable as possible is provided.

h. Material that explains the context and assesses the possible
impact of proposed legislation is available.

i. Parliamentary documentation is digitized and made
accessible for as many prior years as feasible.

j. A strategy is in place to preserve parliamentary
documentation in digital formats.

k. Methods are established to ensure that links to
parliamentary documentation from outside remain stable.

a
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l.

6.5 Promotion

a. Publicity and other information is made available to
help members, citizens, and students become aware of
parliament's website, how it can be accessed, and how it can

be used.

b. Close links are promoted between the website and other
government and civil society websites.

f
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lntroduction

ln recent years, acceptance of the lnternet as a global information medium has attained
phenomenal proportions. Although no. firm conclusions can yet be drawn from the public
debate on the lnternet's impact on democratic institutions, it has undeniably led to a dramatic
change in the way many people communicate and increased the ability of institutions,
businesses and individuals to channel information,

Parliaments are well placed to take advantage of the lnternet's ability to disseminate electronic
documents quickly, cheaply and efficiently. lVloreover, as new communication technologies
make it possible to establish a closer relationship between citizens and their representatives, it
is increasingly likely that the lnternet's role in the political process will evolve beyond the mere
d issemi nation of information.

The contours of the future affinity between politics and the lnternet are gradually coming into
focus. Information technology looks set to provide an electronic boost to democracy as

unconstrained access to legislative information and the interactive nature of parliamentary
Web sites make the legislative process and parliamentary proceedings more transparent and

subject to closer public scrutiny.

The first steps in this direction have already been taken, The total number of parliaments

operating a site on the World Wide Web is growing day by day. The lnternet is expanding its

reach and gradually putting paid to the notion that this new medium is least available where it
is most needed to promote democracy.

Yet much remains to be done to ensure that every national parliament can operate its own

lnternet ite as part of a global parliamentary network and that the practical potential of
existing parliamentary Web sites is ehhanced for the benefit of both legislators and broader
circles of lnternet users. Time and again, the lPU, as the world Organisation of national

parliaments, has been urged to take the initiative in this regard.

The Union has made considerable progress in promoting the use of modern communication
technologies, such as the lnternet, for inter-parliamentary communications. lts Web site

(http://www,ipu,org) has become an indispensable tool for dissemination of parliarnentary

information on the lnternet. PARLINE and PARLIT - the two on-line databases developed by

IPU to make information on the structure and functioning of national parliaments easily

accessible to all lnternet users - have proved particularly popular.

Feedback from these users convinced IPU that its site had a specific role to play as a focal

point for universal parliamentary liaison on the Web. Direct links with the sites of individual

parliaments will both facilitate navigation between them and supplement the general

parliamentary information available on the IPU site with more detailed data from national

sites,
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But this task is complicated by the absence of many parliaments from the lnternet and the lack

of harmony in the content ind structure of exiiting parliamentary Web.sites. There is a

distinct need for some measure of standardisation of ifre information placed on such sites and

this can only be achieved through a concerted effort by the parliaments concerned'

Harmonisation should be a gradual process, in which the diversity of political-.systems and

practices, and the Ianguage" and cultural traditions of each country as reflected in its

parliamentary site are fully respected'

An analysis of exhaustive data compiled by the IPU Secretariat in summer 1998 suggested that

the conient of a typical parliameniary Web site is likely to follow common patterns and that

the prevailing featlu'res can be documented and systematised in the form of general guidelines

applicable to all parliamentary sites.

Such Guidelines were prepared by the IPU Secretariat at the request of the Executive

Comrnittee, Nationat parliaments frrere subsequently consulted through the Association of

Secretaries General ol Parliaments (ASGP). ihe consolidated draft is presented in the

following chapters which contain a series of recommendations concerning various aspects of

the content and structure of parliamentary Web sites. Grouped into three sections based on

Iogical criteria, the Guidelines cover essential content, the use of hyperlinks and interactivity

to6ls, as well as general usability and design considerations. Each set of recommendations

contains two clusters, the first of which includes universally recommended elements and the

second optional ones,

The Guidelines are practically oriented so as to facilitate the task of parliaments embarking on

the initial planning of their Web sites before the job is handed over to Web site designers'

parliaments that ilready operate Web sites are expected to harmonise them with the

Guidelines as soon and as much as technically feasible, lt goes without saying that

implementation of such harmonisation practices should be carried out in full respect of the

inherent diversity of political systems and practices, as well as of the language and cultural

traditions of each country.

lnternet technology is constantly evolving. lt may therefore become necessary to review and

update the Guid"elines in the light of future Gvelopments. The IPU Secretariat will be

entrusted with this task and will ilso be charged with the preparation of regular surveys of

progress in the practical implementation of the Guidelines.
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A distinctive feature of the last decade of the twentieth century has been the exponential
growth of public interest in the World Wide Web. National parliaments have been quick to
catch up with the general trend. Nearly two-thirds of them were operating their own Web
sites by the turn of the century.

As of 1 April 2000, parliaments in 10i countries have established their presence on the Web.

This represe nts 57% of the total number of parliaments. IVoreover, parliamentary chambers in

bicameral parliaments often have separate Web sites.

2
Gontours of the

present situation

Parliaments with Web sites ( April 2000)
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ln terms of geographical distribution
of parliamentary Web sites by
continent, the situation is relatively
heterogeneous, While Europe leads

the way with 81% of its national
parliaments operating Web sites,

Africa lags behind with a mere 33%
(16countries out of 4B), as does
Oceania with just 29%, N/ore than
half of all national parliaments in
Asia and the Americas are present
on the Web.

It should be noted that the situation is rapidly changing. Over the las.t two years, the overall

number of parliaments with Web sites has nearly tripled and many of the newcomers are from

the continent of Africa. The lnter-Parliamentary Union has been instrumental in setting up

some of these sites through its programme of technical assistance to parliaments,

With well over half the world's parliaments operating Web sites already, it is a fact of political

life that a parliamentary presence on the lnternet is no longer an option but a must. However,

questions such as th-e appropriate content of a parliamentary Web site and whether

newcomers can learn from the experience of their forerunners must still be addressed.

During the summer ol 1998, IPU conducted an in-depth survey of all parliamgntary sites then

existing on the Web. The purpose of the exercise was to identify the prevailingfeatures of

such siies in terms of both content and structure, to evaluate their comparative usefulness and

eventually to establish a checklist of elements that could be systematised and recornmended

for inclusion in parliamentary Web sites in the form of general guidelines applicable to all such

sites.
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Asstipulated in the decision of the Union's Executive Committee (Windhoek, April i998) that

authorised the survey, Such guidelines should contain recommendations for inclusion of
various information iections in parliamentary Web sites and directions with regard to
tanguage use and implementation of technicatly advanced features of the site. The guidelines

should be practically oriented so as to facilitate the task of parliaments embarking upon

initiat planning or subsequent modification of their Web sites before theiob is passed over to

actuaI Web designers".

The survey was carried out by the IPU Secretariat with the assistance of external collaborators

using standard lnternet-connected computers. lndividual Web sites of some 125

parliarnentary chambers in 82 countries were visited in the period from 5 to 1B August 1998

and scrutinised on the basis of 48 "yes-or-no" criteria. The resulting data were systemised in

table form. This exercise yielded a "snapshot" of the state of all parliamentary sites on the

Web, thus making it possible to compare their respective content, structure and functional

characteristics in a methodologically correct manner.

An analysis of the data ollected in this way confirmed the hypothesis that the content of a

typical parliamentary site is Iikely to follow a pattern and that most Web sites of national

parliaments share a number of prevailing structural leatures.

For example, introductory pages usually comprised a brief overview of the parliament's history

(54% of sites) and inflormation on the parliamentary andlor electoral system (63%) and on

presiding officer(s) of parliamenl (71%). On the other hand, a calendar of parliamentary
business was included in only 22% of sites, and only one-third of sites offered the possibility of
a "virtual visit" to the parliamentary premises.

A list of members of Parliament was available on 75% of sites and was often sorted in
alphabetical order or by constituency and/or party affiliation. Some 49% of sites offered

biographical data on members of Parliament, ranging from date of birth and occupation to

information on educational background, family members and political activity. A breakdown
of seats by party was available on 52% of sites, and 22% provided full results and/or statistics

concerning past elections. Sorne 30% of sites listed the +mail addresses of at least some

parliamentarians and, exceptionally, links to Web hornepages of individual members of
Parliament.

l\4ost parliamentary sites provided information on legislative bills or proposals and/or enacted

legislation in one form or another. 65% contained either the complete text of the National
Constitution or excerpts referring to the legislative branch. 3lo/o of sites listed the text of
Standing Orders or parliamentary Rules of Procedure. Some 4l% of sites presented

information on current legislative business in the form of an organisation chart or a textual

description. 34% of sites provided access b texts of pending legislation. 43% contained
summaries of parliamentary sessions and 14% feature full records of the proceedings. Only
7% of sites provided the full texts of adopted laws within a few days of the date of adoption.

Over 1O% of sites contained a list of parliamentary bodies (committees, subcommittees,

commissions, etc.). However, only 61% of sites gave the names of the presiding offlcers of
such bodies and 56% the full membership. Contact information concerning these bodies was

available in only 21% of cases, while 360/o of sites included at least some form of description of
the parliamentary bodies' functions and working procedures.
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Surprisingly, only one{hird of all sites included basic information on how the parliament in
question could be contacted (postaladdress, telephone, fax). However, GS% of iites provided
the parliaments e-mail address and some 17% offered a feed-back utility for sending questions
and comments to the parliament directly from the Web page. Less than half of alliites (442")
include links to Web sites of other national parliaments and exactly 50% provided tinks to
international and regional inter-parliamentary organisations, such as ipU, ln addition, 27% of
sites provided links to Web sites of political parties and14% to those of state and provincial
legislatures.

Only 3o/, of sites (4 out of 125) maintained regular discussion forums where users could put
on-line questions to parliamentarians or participate in exchanges of views on specific topics
with other members of the electorate. 5% of sites offered the possibility of subscribing to
special mailing lists for the circulation of regular email updates on parliamentary activities.
Lastly, only 2% of sites were equipped with a facility allowing users to participate in opinion
polls concerning general political questions and curent issues.

Ease of use of parliamentary Web sites varied greatly too in terms of both technical
implementation and navigational and linguistic aspects. For example, a quick-search facility
was available on only 21o/o of sites, a "what's new" page on zB% and a sitem ap on 13%.

While 88% of sites used at least one of the respective country's official languages, 76% had a
parallel version in English. Sites in foreign languages other than English are rare (12%), and
even the parallel English-language version was often incomplete and limited to a few basic
pages.

It is noteworthy that 72% of parliamentary Web sites were maintained by national parliaments
themselves, 12% by various government services and 16% by third parties on behalf of the
respective parliaments.

Further details of information compiled by the IPU in the course of the survey of parliamentary
Web sites are readily available from the Union's Secretariat.

A comprehensive analysis of the data compiled was carried out on the basis of generally
applicable rules of Web design. This has made it possible to formulate a set of practical
recommendations.concerning the content ahd.structure of parliamentary Web sites, which are
briefly introduced in the following chapters.

a
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Essential elements of content

recommended for inclusion
in parliamentary Web sites

3.1 GENERAT INFORMAIION ON IHE STRUCIURE OF PARTIAMENI

Persons wishing to get acquainted with a given parliament through its Web site should be

offered a logicai starting point. Such an "overview" page (or an entire section) serves as a point

of departure and contains introductory information about the parliament's overall structure and

functioning. lt usually includes multiple intra-site links with further pages dealing with specific

issues.

The layout of the Web site's general information page/section is necessarily distinctive for each

parliarnent andlor parliamentary chamber. However, a number of common content-related
elements can be identified.

-6-

Recommended elements

. Overvieur of the composition and functions of the nationalparliament and its

constituent bodies, including a description of the specific role of each parliamentary

chamber (for bicameral parliaments) and non-plenary bodies (committees,

commissions, etc);
. Full text of the Standing Orders, Rules of Procedure or similar rule-setting

documents;
. Text of the countrys Constitution (when applicable);
. List of international and regional parliamentary assemblies of which the

parliament is a member

Optional elements

. Overview of parliamentary procedure;

. Explanation of the routine order of parliamentary business;

. Statistics on the activities of the current legislature;

. Brief history of the national parliamentary institution;

. Texts of official press releases of the parliament;

. "Guided tour" of the parliamentary building;

. Diagram of seating arrangements in the parliamentary meeting room;

. Diagram/organization chart of the Secretariat of Parliament together with the name

of and other relevant information about the Secretary General/Glerk of
Parliament;

o Practical information on access to the parliamentary building, library and
archives (when applicable)

)
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3.2 ETECIORAT SYSIEM, PARTY GROUPS

Representative democracy can only function efficiently if citizens are able to exercise their
political rights in full awareness of the underlying election laws. The Web sites of national
parliaments are not only a logical place to look for relevant information but also offer user-

friendly features which make the task of locating specific documents easier.

Likewise, when parliamentary elections take place in a given country, the lnternet becomes
the preferred news medium for anyone without access to the countryb press or television who
needs to know the results of elections as soon as they are made public or - better still - in real
time, lt is particularly important thai relevant electoral data should come from an official
source - the parliament itself.

lnformation on the current breakdown of seats by party within national parliaments is also

much sought after, Journalists, political analysts, scholars and many other categories of lnternet
users rely on parliamentary Web sites for upto-date information on the relative strength of
parties, party coalitions and the political affiliation of individual IMPs.

The PARLINE database of the lnter-Parliamentary Union may be viewed as the lnternet's one-
stop shopping place for information on election results: it covers allthe world's parliaments and

presents data formatted in a uniform way so as to facilitate cross-country comparisons.
However, due to delays in information gatherlng and processing, PARLINE data is sometimes

out of synchrony with the actual state of affairs.

It is clear from the foregoing why information on electoral and party groups is usually assigned

a central role on parliamentary Web sites. lt is important to include the following components
in the corresponding section of the site:

Recommended components

. Explanation of the election procedure (voting system, electoral
divisions/constituencies, who votes, who can be elected, nomination requirements,
who conducts the election, etc.);

. Results of the last elections by party affiliation and constituency.

Optional components

. Current composition of party groups and coalitions;

. Results of last elections by age, gender and profession;

. Texts of relevant election laws.

3.3 TEGISTAIIVE PROGESS AND DOCUMENIS

For obvious reasons, it is impossible to spell out the intricacies of the legislative process injust
a f,ew pages of a parliamentary Web site. lnstead, the site should offer a succinct description

of pariiamentary procedure and provide an elaborate mechanism for search and retrieval of

legislative documents, including texts of bills and amendments. lt is equally important that

a
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lnternet users should be able to obtain information about progress achieved in any specific

piece of legislation.

On-line databases and specially designed search mechanisms can achieve a high degree of

sophistication, the corollary being thai their technical implementation may pose a formidable

challenge.

Regardless of the specifics of the document search mechanism implemented on a given

pariiamentary Web site, the section dealing with the legislative Focess should.contain key

components"from among those listed below, It is particularly important in_this regard to

update relevant informaiion regularly so as to reflect the actual status of parliarnentary

business,

Recommended components

. Schematic explanation of the legislative process;

. Legislative agenda and schedule of the current session;

. Seirchable database of legislative acts enacted by the current legislature;

o Status of current parliamentary business by bill number, topic, title, date,

document code, parliamentary body, etc.

Optional cornponents

. Searchable database of committee reports, records, hearings, votes and other

parliamentary documents pertaining to the current legislature;

. Searchable database of legislative acts and other parliamentary documents

pertaining to at least immediately preceding legislatures;

" Speciatsection on budget and financial legislation;
. Summary or comptete records of parliamentary debates/sessions;

. Specialsection devoted to partiamentary questions and inquiries addressed to
the executive branch;

o Glossary of parliamentary procedure;

" Audio and video Weh telecasting of parliamentary sessions

3.4 PRESIDING OFFICERS

It follows from the institutional prominence of the office of the President (Speaker) of

parliament or a parliamentary chamber that this function should feature prominently on the

parliamentary Web site. The corresponding pages commonly attract a large number of

visitors, many of whom address their questions and comments via e-mail.

Recommended content

. Biodata of the current Presiding Officer of the parliament or parliamentary

chamber;
. Brief description of the Presiding Officer's Powers and prerogatives;
. Names of Deputy- and/or Vice-Presidents (if applicable).

I
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Optional elements

. Presiding Officers public agenda (upcoming meetings, events);

. Collection of the Presiding Officer's important speeches and public addresses;

. List of past Presiding Officers;

. Feedback page or similar mechanism for sending questions and comments to the
Presiding Officer.

3.5 MEMBERS OF PARLIAMENT

Citizens show particular interest in the daily work of their parliamentary representatives. The
lnternet adds greater transparency to this situation, while at the same time enabling individual
members of parliament to gain prominence in the public eye.

Accordingly, parliamentary Web site developers should pay special attention to informing the
electorate and public at large not only of the legislators' names but also of the scope of the
tasks, responsibilities and activities of each individual.

It is a sign of the times that members of Parliament increasingly operate their own Web sites,
which serve basically the same purpose but whose content is determined by each member
independently. Such sites complement information available on the official Web sites of
national parliaments.

. Up-to-date alphabetical list of all members of Parliament (current legislature) with
information about each IVIPs constituency, party affiliation and membership in
parliamentary committees and/or commissions, and with hyperlinks to [VPs'personal
Web sites (where applicable);

. Similar to the above but with the list of members grouped by constituency;

. Similar to the above but with the list of members grouped by party or political
affiliation;

. Gontdct informatiori for each membOr of Pai'liament including his or her e-mail
address (where applicable);

. List of former members of parliament urho have resigned from the current
legislature or whose membership ceased for any other reason

Optional elements

o Biodata of each member of Parliament;
. Automatically generated index of references to instances of participation in

parliamentary debate sorted by member's name, date and topic of discussion;
. Public record of uoting by individual members of parliament (when applicable);
. Basic information concerning the status of a member of Parliament, such as

pa rliamentary immunity, inviolabil ity, sa laries and a llowances, etc. ;

. Alphabetical list of members of Parliament of the legislature immediately
preceding the current one with clearly specified dates.

Recommended minimum

a
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3.6 PARTIAMENIARYBODIES

A category of information that is particularly difficult to locate other than on the Web sites of

nationil 
"parliarnents 

is that concerning the structure, mandate, composition and work

programmes d standing and ad hoc non-plenary bodies such as parliamentary committees,

subcommittees and commissions.

While general information about all parliaments is readily available from the PARLINE database

of thJ lnter-Parliamentary Union, it is impossible for IPU to keep pace with daily

developments in the non-plenary bodies of national parliaments. Nonetheless, such

information is in strong demand, as amply demonstrated by the content of feedback messages

received through the IPU Web site,

For this ,eason, it is important for national parliaments to make relevant updated information

available on their respective Web sites.

Recomme nded data

. Complete list of non-plenary parliamentary bodies with hyperlinl<s to separate

pages devoted to each body in that category;
. Deicription of the mandate and terms of reference of each parliamentary body;

. Membership and names of presiding officer(s) of each parliamentary body;

. lnformation on current business and data on upcoming meetings;

. Relevant contact information (addresses, telephone and fax numbers, e-mail) of
each body;

. Composition and other relevant information concerning the National IPU Group,

parliamentary friendship groups as well as national delegations to
internationallnd regional parliamentary assemblies of which the parliament is

a mernber.

Optionaldata

. Schedule of meetings and hearings held by each parliamentary body;

. Press reteases and other relevant material pertaining to the work of each body;

" Historical data on the National IPU Group,

3.7 PUBTICAIIONS

Parliaments increasingly offer lnternet users the opportunity to order parliamentary

publications and informational rnaterial directly via the Web site, This feature is especially

appreciated by researchers, students and other users who are interested in receiving such

documents but live in other countries or geographically remote regions. lt should be noted,
however, that the operation of a special service for on-line ordering of parliamentary
publications and informational material can be costly and have staffing implications.

The availability of on-line order services does not imply that more traditional modes of
distribution of parliamentary documents should be discontinued. The mail order system and

the parliamentary kiosk remain as relevant as ever, but placing adequate information about
parliamentary publications on Web sites may well enhance their dissemination and thus, in

the long run, their impact.

I
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Recommended information

. list of publications and documents currently available from the Parliament
indicating their prices;

. lnformation on how this material can be obtained by traditional means and
(where applicable) through the on-line order service.

. Direct on-line order seruice allowing users to select their publications and pay for
them with the help of electronic commerce tools;

o Electronic versions of those publications that can be downloaded from the site
free of charge, for example, in *.PDF format.

Option

I
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lnteractivity
and links with other Web

to

4.1 EXIERNATHYPERTINKS

Hyperlinks ("clickable" connections to other intra-site documents or to external sites) are the
basis of the World Wide Web. Web sites commonly contain multiple hyperlinks to other
related sites, the only problem being the need to keep them up to date (the placement of
documents on external sites is often subject to change without warning).

Internet users should be able to find their way easily from a national parliamentb Web site to
those of political parties and government institutions, other countries' parliaments, inter-
parliarnentary structures, and so on. The actual number and scope of links may vary greatly
depending on the degree of presence of State institutions of a given country on the lnternet
and the ability of the site's Webmaster to keep all links up to date,

It is recommended that external links be grouped either on one page or on several pages by
category (e,g, national institutions, state and provincial legislatures, foreign countries,
internationa I a nd regiona I organisations, etc.),

Recommended Iinks

. Web sites of the country's Presidency, Gouernment, Constitutional and
Supreme Courts (when applicable);

. Olficial Web site of the country (usually maintained by the lVlinistry of Tourism or
similar governmental services);

n Web site of the other chamber in a bicameral parliament (when applicable)

' Web sites of state/provinciai legislatures;
. lnter-Parliamentary Union ( http://www,ipu.org for English and

http : //uruuw. ipu. org/french/hom e. htm for Fren ch ) ;

. Other international, regional and sub-regional parliamentary organisations (a

non-exhaustive list can be found at http://www.ipu.org/english/otherweb.htm)
. Web sites of national political parties;
. Web sites of individual members of Parliament (where applicable).

Optionallinks

" Web sites of individual ministries and other national agencies;
. Web sites of national parliaments of other countries (as this information is

constantly changing, it might be easier to establish a link with the relevant page at
the IPU site: http://www.ipu,org/english/parlweb.htm, which is regularly updated);

. Global lnternet search engines $uch as Yahoo!, Lycos, Alta Vista, lnfoseek, etc.);

" National Internet search engines (when applicable).

I
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4.2 FEEDBACK AND OIHER INIERACIIVITY IOOTS

Web sites are becoming increasingly interactive. Static content and one-way communication
are gradually giving way to more sophisticated lnternet tools allowing users to ask questions,
send comments, participate in discussion forums and opinion polls, subscribe to news
according to personal preferences, buy goods and services on-line, etc.

lnteractive lnternet technologies already have a visible effect on political practices in many
countries, placing legislative institutions at the centre of the public debate on the advent of so-

called "electronic democracy'', which is likely to change traditional notions of democratic
institutions and of citizens as actors.

The very nature of parliaments implies that parliamentary Web sites should be open to
interaction with citizens and equipped with the adequate technical means for such

communication. However, caution should be exercised in the practical implementation of
interactivity mechanisms in order to prevent the Web site from becoming a disruptive factor
in the normal functioning of the parliamentary institution.

Recommended tools

. A feedback utility that allows users to send their comments and questions directly
to the Webmaster by means of forms (i.e. without resorting to e-mail services which
might be unavailable in some situations);

. Preconfigured electronic mail for sending messages to parliamentary bodies and
individual officers directly from the pages of the Web site.

onaltools

. Discussion forums where users can take part in on-line discussions on specific
issues, usually related to current debates in the parliament; members of parliament
often act as moderators for such forums;

. Mailing lists which allow users to subscribe to automatic e-mail delivery of
parliamentary information, such as legislative texts;

. Electronic opinion polls which allow users to express their views on a given subject
through multiple choice questions.

4.3 CONIACIINFORMAIION

Available statistical data leave little doubt that one of the main reasons why lnternet users visit

parliamentary Web sites is to find out how elected representatives or parliamentary bodies

can be contacted electronically as well as by traditional means (telephone, fax, mail).

Recommendation

. All sections of the site (from the home page down to pages devoted to individual
members of parliament) should contain relevant contact information placed at

visible spots throughout the site.

c
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Usability an
design considerations

5.1 TANGUAGES

Textual information on parliamentary Web sites only serves a purpose if visitors are able to

read it, Unlike printed media distributed locally, Web pages are more than likely to be visited

by people from other parts of the world who do not necessarily speak the site's "native"

language. lVloreover, for countries with two or more official languages, the choice of a Web

site language or languages has political ramifications.

Although it is technically possible to maintain parallel editions of a Web site in as rnany

language versions as necessary, considerations of a practical order (cost of translation, time

constraints, $affing needs, etc.) make it difficult to operate multilingual sites. This is especially

true of sites with dynamically changing content.

When the creation and maintenance of mirror versions of a given site in each site language

pose a problem, the solution may be to have imporiant documents translated into all site

languages and leave the rest of the contents in the original language only.

Recommended combination

. For countries with two or more official languages, the entire content of the
parliamentary Web site should be available in at least one of the official
languages of the country;

. A complete or partial version of the site should also exist in one of the languages
of international communication, usually English.

5.2 SEARGH AND INIERNAT NAVIGAIION IOOTS

However clear and logical the structure of a given parliamentary Web site may be, it is

imperative, due to the relative complexity and abundance of the data it contains, that visitors
be provided with tools for easy location of information on the site and quick and orderly
navigation. For example, it is advisable to indicate clearly and at a visible spot the date when
the site (or an individual page of the site) was last updated.

Naturally; the general rules for effective Web site structuring are applicable (no page should
be deeper than three or four levels down from the home page; consistency in the interface
and data presentation should be observed; good use should be made of metatags and

keywords, etc.).

i
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The following mechanisms and tools are of special relevance in this regard

Recommended tools

. Quick search utility - this standard intra-site search tool is based on automatic
indexing of documents and allows free-text search for words and word
combinations throughout the site;

. 'Whafs New" page - a sort of announcement board with direct hyperlinks to the
newest documents on the site;

. Site map - textual or graphical visualisation of the site's overall structure containing
hyperlinks to individual documents.

Optionaltools

. "Frequently Asked Questions" page - a traditional lnternet method of providing a

one-stop place for answers to questions that are asked most frequently;
. Keyword index - a special page (usually generated automatically) from which all

documents are accessible directly through their respective keywords;

" Parliamentary staff vacancies page.

5.3 ADVANCED IECHNICAI. FEAIURES

Web technology is progressing very quickly and additional features are becoming available
with every new generation of server and browser software.

While there is no reason why parliamentary Web sites should not fully benefit from these new
and advanced technologies together with the rest of the lnternet, a word of caution may be
necessary.

Web sites of national parliaments are likely to receive visits from all over the world, including
from countries in which the quality of telephone lines is not very high and the speed of
lnternet connection is correspondingly slow. A surprisingly large proportion of users are still
running outdated versions of browser software and thus risk seeing the site in a distorted form
unless special measures are taken by the site creators to ensure its compatibility with legacy

browser software. IVloreover, parliamentary Web sites are likely to be visited by various
categories of tJre general public including visually impaired persons who may have difficulty in

reading Web pages designed with the use of frames.

ln view of these and other considerations, caution should be exercised in using technically
advanced features and heavy and/or animated graphics on parliamentary Web sites.

Recommendations

o ln many situations, it is possible to speed up the downloading of long documents
(such as legislative acts) if a text-only version of the site is available and can be
chosen by users at their discretion;
Document pages, which are likely to be printed out frequently, should preferably

not use frames;

a

a



- 16 -

. New technologies should be used throughout the site in such a way as to
compatibility with legacy browser software;

. Special features requiring extensiue downloading - such as virtualtours of
parliamentary premises - should remain purely optional and should not hamper

accessibility of other parts of the site;
. Web sites should be adapted to the needs of visually impaired persons by

making alternative "no-frames" versions of Web pages available as much as possib

5-4 MEIHODOLOGICAT RECOMMENDATIONS

The success of any parliamentary Web site creation project depends to a great extent upon
adequate planning and organisation of work. Practical experience suggests that the
importance of the following tasks should not be underestimated in this regard:

. Ensuring that political and administrative authorities are fully aware and
supportive of the project;

. Defining the content of the site both from the point of view of targeted audience
as well as the capacity of iniormation sources to deliver necessary documents;

. Elaborating a detailed graphical chart of the site;

. Securing adequate financial resources;

. To establish the site creation team and ensure its training;

. Finding an appropriate site-hosting solution;

. Establishing a clear procedure with regard to roles and responsibilities in
updating the site's content;

. Promoting the site by means of various lnternet tools and options.

a



The Hague Rules for parliamentary websites

Principles to guide the development of a parliamentarywebsite

one of the first tasks confronting Members and officials in parliaments is the development of
a set of principles on which the website will be developed. Because the website must serve
the most important goals of the parliament, political choices must be made before technical
work can be undertaken. These principles, and hence the design of the website, should reflect
the values of the parliament, especially with respect to transparenc% accountability,
accessibility, and effectiveness. They should be determined at the highest level of authority
within the legislature and should be supported by the members and the secretariat. The
articulation of principles should result from the collaborative efforts of all major players
within the parliament, including its leaders, members, senior officials, and staff. The
principles should be available to all in written form and must address the following questions:

l. How open and transparent does the parliament want to be? Examples:

a. Will all documents be publicly available?

b. Wiil all agendas for plenary sessions and committee meetings be publicly
posted well in advance?

c. Will there be a time delay between when information is made available
internally and its release to the public?

d. Will the internal budget of the parliament be published?

2. How should the website support accountability? Examples:

a- Will recorded votes of members be readily available to the public?

b. Will Members have to disclose their financial holdings and their official
expenditures?

c. Will records of the activities of members, committees, and the leaders of the
parliament be readily available and accessible?

3. How accessible and inclusive does the website need to be? Examples:

a. What steps will the parliament take to make its website attractive and engaging
for diverse audiences?

b' What efforts will be made to make the contents understandable to citizens?

c. What efforts will be made to ensure that all citizens, including persons with
disabilities and those excluded by the digital divide, will have access?

4. 'What 
are the goals for engaging citizens and civil societies and encouraging them to

express their views on policy issues and proposed legislation?

t
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a. What methods will be tested, used, and encouraged?

b. What systems will be built to help organize and benefit from citizen input?

5. How will the website be managed on a daily basis?

a. FIow will management be a collaborative and inclusive effort?

b. Who will set the goals and objectives?

6. How willthe quality of the website be ensured?

a. How should quality be defined?

b. How will the necessary compromises among accuracy,

completeness be managed?

c. Who will ensure the quality of the site?

d. What procedures need to be established?

7. How will the website help to improve the efficiency of the parliament?

a. What standards for efficiency should be employed?

b. Who will enforce the standards?

timeliness,

Essential elements of a parliamentary website

Based on the goals, values, and principles established by the parliament, a website should

include the following information, documents, and components. (The number preceding each

item is used for ease of reference and is not intended to indicate a priority order of the

elements.)

1. A welcorne and introduction to the parliament. The history, role, and organization of
the parliament, along with a description of its responsibilities, functions, and

procedures. How to visit the building and how to contact its members. The schedule

of meetings and business activities.

2. The people of parliarnent and what they do: The names of the leaders, committees,

and members as well as the secretariat. How they are elected or chosen. Their roles

and responsibilities along with summaries of their activities, accomplishments, and

decisions. Links to websites of committees, members, and other parliamentary bodies.

3. AU pwblished docwmentatton of the parliarnent dealing with its legislative and

oversight activities in digital and audio/visual formats that are accurate, complete, and

timely. Text and stafus of all proposed legislation, summaries of committee actions,

summaries and verbatim records of plenary sessions on the website as soon as

a
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available. All documentation able to be authenticated. As much of the data and

documentation as possible prepared using open standard formats and downloadable by
those outside the parliament.

4. Muhiple channels of access, including search engines, broadcasting, webcasting,
alerting services, and mobile communications. These channels rnust be secure.

5. Multiple methods of communicatton with citizens Both traditional and technology-
based methods to enable citizens to contact members, committees, and Ieaders of the

parliament. Capacity for citizens to register their views. New comrnunication methods

evaluated to determine their potential value to the legislature for its representative
functions.

6. An underslandable and accessible website. Accessibility standards to ensure all
people, including persons with disabilities, can access the website. Implementation of
tools and design features that make the website attractive, responsive to the needs and

interests of different audiences, including young people, and engaging. Explanatory
material that enables citizens to understand proposed Iegislation and the Iegislative
and oversight process. Translation into multiple languages in linguistically diverse

cultures.

Oversight and management requirements

To be successful in meeting the goals of the parliament, websites must be continually
overseen, regularly evaluated, and effectively managed. Achieving these objectives requires:

1. Political support at all levels including that of the highest authorities.

2. Adequate staff technical, and financial resources.

3. Goals defined in writing, evaluations conducted, and changes made to the website as

needed.

4. Input encouraged from all members and staff.

5. Collaboration and teamwork among departments.

3
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Examples of what parliamentary websites should include

. Capaciy for citizens to ask a question or register an opinion, and receive

response from a member orparliamentary office

" Fulltext of all public documents accessible online and also downloadable in q

a

o Complete and current status of all proposed legislation accessible through a search

engine

o Video webcast (and on-demand archive) of all public meetings, Iinked to the written

reports.

. Full compliance with the local rules of access for persons with disabilities

o Explanation (for the non-expert) of the procedures of parliament

o Explanation (for the non-expert) of proposed Iegislation

" Links between proposed legislation and debates (past and present), bill status, voting

records, related docurnents and reports, and video records

" All documents built according to open standards and accessible via any device at any

time and from any place.

s Explanation of the history, role, and responsibilities of parliament

o Information, documents, and features designed to engage young people

o Information about the work of members, such as voting records, salaries,

contributions, etc.

' Access to the budget of the parliament

( CPRD lpmlnar "Parllamentyon the net V""'

The e ague, 6 andT May 2010
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Examples of what parliamentary websites should include

o Capacity for citizens to ask a question or register an opinion, and receive a timely
response from a member or parliamentary office

o Full text of all public documents accessible online and also downloadable in quantity

o Complete and current status of all proposed Iegislation accessible through a search
engine

o Video webcast (and on-demand archive) of all public meetings, Iinked to the written
reports.

' Full compliance with the local rules of access forpersons with disabilities

o Explanation (for the non-expert) of the procedures of parliament

o Explanation (for the non-expert) of proposed legislation

o Links between proposed legislation and debates (past and present), bill status, voting
records, related documents and reports, and video records

o AII documents built according to open standards and accessible via any device at any
time and from any place-

' Explanation of the history, role, and responsibilities ofparliament

. Information, documents, and features designed to engage young people

r Information about the work of members, such as voting records, salaries,
contributions, etc.

c Access to the budget of the parliament

( CPRD lpmluar "Parllamentyon the netV,,,))

The e ague,6 and7 May 2010
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/The history, role, and organizatlon of the
parliamenl, along with a description of its
responslbllities, functions, and procedures.

/How to visit the building and how to contact
Its members.

/ The schedule of meetings and business
activlties.

II
I q 3. Att published documentation

of the parliament dealing with lts leglslative and
overslght activlties ln digltal and audio/vlsual
formats.

Text and status of all proposed leglslation,
summaries of committee actlons, summaries and
verbatim records of plenary sesslons on the
website as 6oon as posslble.

4. Multiple channels of access
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2, The people of parlianrentand rvtrat

they do

The names of the leaders, committees, and
members as well as the secretariat. How they
are elected or chosen. Thelr roles and
responsibllities along with summaries of their
actlvitles, accomp,ishments, and decislons.

including search engines, broadcasting,
webcasting, alerting services, and mobile
communications.

1, A welcome and introduction to lhe
parliament
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r'Accesslbillty standards to ensure all people,
lncluding persons wlth dlsabilities, can access
the webslte.

/lmplementatlon of tools and deslgn features
that make the webslte aftractive, responsive to
the needs and lnterests of dlfferent audlences,
Including young paople, arid engaglng.

r' Explanatory mateilal that enables citizens to
understand proposed leglslatlon and the
leglslatlve and overslght process.

/ Translation lnto multiple languages ln
llnguistically dlverse cultures.

4 F]
5. l\lultiple methods of

communlcation with citizens 6. An understandable and
accessible wobsite

).Both traditional and technology based
methods to enable cltlzens to contact members,
committees, and leaders of the parliament.

iUse of soclal networks (under conslderatlon)
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The core ol lhe work of a parliament is its legislative, oversigh[ and budget responsibililies. This Section focuses on

explanalions of lhese actvities
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ly' General informalion about legislative,

budge( and oversight actlvities

U Legislation

U BudgeUPublic Financing

U Oversight(Scrutiny)

UAcb'vities of committees, commissions,

and othernon-plenary Bodies

ly' Plenary activities and documentalion
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This section rnakes recommendation regarding methods of linding and displaying documentation and informalion about

parliaments and its members.

El Search engine il;;i:;:;;j:.1" .,- ^.^
El Broadcasting and webcasting
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Feedback is vital to ensure that websites are responsive to lhe needs of users. ln addition, interactive communication witt

citizens through the lntemetis becoming increasingly importantand valuable to parliamenb and theirmembers

'1

E General feedback

El Communicalion between members and

citizens (partially)
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The section provides recommendations in

a numberof areas lhat nnke websites

easierto use and more inclusive

Usability (web map)

Accessibility standards

t4 Languages

t4 Whats new on lhe website?
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tlrain topics
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Unic users 131.703

Msits 235.841

Pages 5.462.983

Trafic 423.01GB

Web page wpp op'ened,liiJune 1997

October20l0
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PRooRRruuE oF THE Srupv Mtsstot't oF THE

LIBRARY COIVIIUITTET OP KTruYA,S PARLIAMENT

(Rome, 9-10 November 2010)

Tuesday, g Novemher

Chamber of
Deputies

The detegation arrives at the Chamber of Deputies
(Pitazzo Montecitorio - main entrance)

10.00 a.m

1 0.10 a.m. -
11.00 a.m.

Guided tour of Palazzo Montecitorio and the

ParliamentarY Premises -
Presentation of the Programme

(with Mr. Alessandro Palanza, Deputy Secretary

General of the Chamber of Deputies )

Sala del
Comitato Per la
Legislazione

11

1

00 a.m
00 p.m

P a rl i a m entarY do c u tn e ntati o n

D ocu m e ntat i o n Act iv itie s
(Mr. Alessandro Patanza - Deputy Secretary General)

The Research Department of the Chamber of
Deputies

(Mr. ltato Scotti- Head of the Research Department)

The Library of the Chamber and the Joint
Parliamentary Library

(Mr. Antonio Casu - Head of the Library Department)

The Chamber and the initiatives of administrative
cooperation with the Parliaments of emerging

democracies
(Mr. Enrico Seta, Head of the lnternational Unit-

Research DePartment)

The activities of the Library and Research Services
for Parliamenfs Secfion of IFLA

(Ms. Raissa Teodori - Secretary of the Library and

Research Services for Parliaments Section of IFLA)

(Via del
Seminario

1.00 p.m The delegation arrives at Palazzo del Seminario

Palazzo San
A/lacuto -

Roof Garden
Restaurant

'1.00 p.m. -
2.00 p.m.

Working lunch

(The Hon. Enrico Pianetta, Chair of the Standing
Su b-Com mittee on the [i/ illen niu m Development

Goals - Foreign Affairs Committee, will also attend
the Iunch)

Palazzo San
Macuto and

Palazzo della

2.15 p.m. -
3.15 p.m.

Visit of the Joint Parliamentary Library

l



Minerua

Tuesday, g November (znd Part)

3.30 p.m. lnformation and Communication Technology in
Parliament

Role and future prospects of the Global Centre for
ICT in Parliament

(Mr. Gherardo Casini)

Sala dei Busti

I

Q:hq, /)t*t tllttt7 ,,rry:99uday' 10 November

3.30 p.m Meeting with members of the ForeiEn Affairs
Cornmittee of the Chamber of Deputies

The Hon. Mr. Riccardo Migliori (People of the Freedom
Party - PDL)

The Hon. Mr. Gianni Vernetti (lVixed Group - Alliance
for ltaly)

Sala dei Busti

4.30 p.m Concluding meeting. on the outcome of the
mtsston

(Mr. Alessandro Palanza, Deputy Secretary General)

Mr Palanza's
Office

5.30 p.m. Meeting with the Hon. Ms. Rosy Bindi, Vice'
President of the Chamber of Deputies

(Chair of the Committee on Documentation)

Vice-President's
Office
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