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EF[ER.OD EJCTT-ON

The Kenya National Assembly Library was estabiished in i910 as a reading room
for the Legislative Council, then rneeting in a temporary building, which later
became the bank of India. The library then stocked a few colonial reports, minutes
of the Legislative Council, official Gazette, statutory documents and some
periodicals from overseas.

On February 16th, tgs4,the Parliament Building was opened at its present site, and

two-rooms were reserved on the ground floor for reading purposes. A library
assistant was appointed to organize the stock. A library committee was appointed
to make recommendations on the basic stock. At independence in 1963 the
members of the two houses had equal access to the library facilities. In 1967, the
separating wall between the two reading rooms was removed to form one'reading
room, where the library in the main Parliament Buildings stands today.

ADMINISTRATTVE STRUCTI]RE AND STAFFING

The National Assembly Library is one of the Divisions in the Kenya National
Assembly. The Librarian is answerable to the Clerk of the National Assembly
through the Depufy Clerk in-charge of Commifiees, Research and Library
Services. Curently, the iibrary has a skeleton staff of ten (10), placed in the

following Cadres:-

Librarian 1

Assistant Librarian
Senior Library Assistant
Clerical Officers
Typist
Subordinate staff

TIfE LIBRARY COMMITTEE

The Library Comrnittee was first appointed in i954 when the Library moved to its
present site. Its mandate was to make recorrmendations on the basic stock.

Today the Library Committee, which is a standing select committee, is constituted
by the House Business Committee at the corlmencement of every session. Its life
span, therefore, colresponds to that of a session of Parliament.
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This committee is established and operates under the provisions of standing order
No. 149, which states as follows:-

t4e. (1) Tltere shall be a select committee to be designoted the Library
Corumittee comprising tlte Deputy Speaker as Chairman and not
more than ten olher Members.

(2) The functions of the Library Committee shall be -
(a) to consider and advice on such matters concerntng the Library as

may be referred to it by the House from time to time;

(b) to make proposals and consider suggestions for the improvement of
the Library;

(c) to assist Members of the National Assembly in fully utilizing the
services provided by the Library.

MEMBERSIIIP

The Members of the Committee are:-

The Hon. David Musila, MP
The Hon. Wycliffe Osundwa, MP
The Hon. Elias P. Mbau, MP
The Hon. Benson Mbai, MP
The Hon. Lukas Chepkitony, MP
The Hon. Owino Likowa, MP
The Hon. Peter Muny4 MP
The Hon. Samuel Moroto, MP
The Hon. Macharia Mukiri, MP
The Hon. Mwancha Okioma, MP
The Hon. David Sudi, MP

Deputy Speaker and Chairman

In accordance with the provisions of Standing Order No.149, 2, (") - (c) the
functions of the Library Committee are interalia: -

(r) To consider and advice on such matters concerning the Library as

may be referred to it by the llouse from time to time.
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(b) To nral<e proposals and consider suggestions for the irnprovement
of the library.

(.) To assist Members of the National Assembly in fully utilizing the
seryices and facilities provided by the library.

The proposals and suggestions made by the committee are forwarded to the Clerk
of the National Assembly for implementation.

FACTORS LEADING TO THE TOURS

It is a fact of life that as a society becomes more developed, so does the need to
update laws and facilities to cater for the ne'ff pressures on all public institutions.
For Parliarnent, this means that legislative progl'ammes become overloaded. Once
changes occur as they do very fast in modern society, iegislative progrEunnres and
processes must keep pace. Recent developments within the legislative set up of the
National Assembly have put pressure on the meager facilities available in our
library, hence the need to reform and expand them. The development in (ICT)
Information Communication Technology for example, has made more Members
want to be trained in computer skills, provided with computer and e-mail facilities
so that they could conduct their own research on line among other things. All
these developments require adequate space, equipments, experlise and reading
material.

The National Assembly library cunentiy has very limited room for expansion, has

buildings scattered all over the place, and as such, there is need to harmonize the
services and facilities provided to Members by the library. The Library Committee
conducted a tour of the available facilities within the Parliamentary Library and the
unfolding scenario was quite disturbing to Members. Their observations were as

follows: -

(i) The Main Parliament Buildines

Only a limited stock of books ie 5,000 books since 1984, periodicals,
newspapers, were kept there. This is due to the severe lack of space to
accommodate more stocks. There was also an acute lack of trained
Personnel in the Library.
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(ii) Counfy Ha Basement

The space was currently being used as a store for computers and printers,
and that the room needed to be renovated especially to control
permeation of water into the room when it rained so that equipment could
be safely fixed therein. The room was also suitable for archival records.

(iii) Continental House

There is a fair space reserved for the library, which is not furnished or
stocked

None of the above library rooms were purposely designed nor built to serve as

library. Based on the foregoing factors, the commiffee resolved that before any
reforms could be undertaken towards the development and improvement of the

library and facilities therein, it was necessary for the members to undertake study
tours to other Parliamentary Libraries within the African set up and see what those

libraries entail, and what facilities were available to Members of Parliament in
those parliaments.

It was then resolved that the cornmittee undertakes study visits to the Parliarnents

of Zambia and Uganda respectively, to see what facilities were in their libraries
and how information retrieval and dissemination was done there. Thirs the

membership to the visiting delegations was divided into two groups, one group

visited Zarrbiawhile the other visited Uganda.

The delegation that visited the Parliament of Zambia comprised of the following:-

- Leader of the delegationThe Hon. Wycliffe Osundwa, I\lP,
The Hon. Mlvancha Okioma,. MP,
The Hon. Benson Mbai, MP,
The Hon. Owino Likowa, MP, .

The Hon. Lukas Chepkitony, Iv{P,

The Hon. David Sudi, MP,
ivls. Christine Mwambua ,

Mr. Peter Fred Iraya
- Principal Clerk/Delegation Secreta ry
- Senior Library Assistant.

The delegation arrived in Lusaka Zarrbia on Monday November 03, 2003 and

begun its programme on Tuesday, November 04,2003 up to Friday, November 07,

2003 when the delegation Ieft for Nairobi.
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EXECUTT\TE SU]VIMARY

Z.A.]\{[EBEA.

MEETING WITH TIIE CLERK OF THE NATIONAL ASSEMBLY

Mrs. Doris Mwinga, the Clerk of the National Assembly, held discussions with the

delegation and briefed the members as follows: -

The Parliament of Zarrhia has no calendar of events - it is the prerogative of the

President to decide when Parliament should be dissolved, opened or prorogued.

There are 150 elected members and 8 nominated, who can be appointed into the

cabinet - currently all the 8 nominated MP's are Ministers.

There are also Ministers appointed from among opposition members - they sit and

address the House from the opposition side. Every member has a pefinanent seat

marked by his/her name in the chamber.

CONSTITUTION

The current constitution was undergoing review by a commission, which was

appointed by the President. The commissioners were cunently going round the

country collecting views of the people. The old constitution \,vas found to contain a

lot of flaws that made implementation difficult. The people also felt that the

constitution was not approved by them, hence the need for the review.

CONSTITUENCIES

There are 150 constituencies. There is no fixed period for review or redrawing of
the boundaries.

COMMITTEE PROCEEDINGS

Committee proceedings were opened to the public at the beginning of the.year.

Radio coverage of parliamentary proceedings extends for a radius of about 4km.

Thus people in Lusaka town could follow proceedings of the House from their
radios.

6



COMMITTEE OF PRTVII EAGES A.ND ARSENCtrS

The Committee of Privileges and Absences deals with Members' privileges and
those who were absent from sittings of the House for a long tirne. If a Member is
absent for a long time, the Committee will write to him/her and draw the Member's
attention to that fact. The Deputy Speaker chairs the Committee.

TTTE HOUSE OF CHIEFS

The House of Chiefs is made up of 3 representatives from each of the 9 provinces
in the country. This House has 27 Mernbers (chiefs). All the Chiefs in each
province come together and elect 3 of their colleagues to represent the province in
the House.

The Chiefs are paid a subsidy aliowance, which is not a salary. Councilors also get
subsidy allowances, not salaries.

The local councils pay these subsidies. Holvever the Minister for Local
Government has appointed a Committee to chart the way forward on this issue,
whether councilors should continue receiving subsidy allowances or whether they
should be paid salaries.

TIIE CHAMBER

The Charnber stands atop the crown of a hill, and is significantly located near the
then residence of a former powerful headman called Lusaka, after whom the city of
Lusaka is named. There sits in the chamber 150 elected Members, and 8

nominated, totaling 158 Members. The press gallery is situated right above Mr.
Speaker's chair.

The Chamber is decorated with elephant tasks, a lion and leopard which show the
richness of the country's wildlife. These signiff the authority of the House in
accordance with local traditions. Local hunters presented them to Parliament as

gifts.

The chamber is fitted with electronic voting machines, which are also used for
timing, as they are cheaper and faster to operate.

The Head of State attends Parliament only once a year - during state opening of
Parliament. He sits on a special pink chair that depicts the color of copper.
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Facilities for the disabied are yet to be provided, as tirere are none at the moment

The issue was being addressed.

The House sits on Tuesdays to Thrirsdays afternoon and Friday mornings.

There are no sittings on Ivlondays and Weekends

RESEARCII DEPARTMENT

The idea of establishing a Research Department was mooted in 1970, but its
operations were approved in 1971. The department was established to provide

information and facilities to backbenchers rvho did not enjoy the same facilities as

were enjoyed by Ministers and their deputies. This created a gap in the

dissemination of information to members. Information provided to members by

research officers is controlled by the needs of tire metlrbers. Officers operate in
close co-operation with Government ministries, which have Parliamentary liaison

officers who liaise with Government departments to obtain information and pass it
on to Parliamentary Research Officers.

Information is also obtained through liaison exchanges with other Parliaments in
Africa and beyond, and through attaclrments to which the Zantbia Parliament

attaches great importance.

There are no researchers attached to committees although the idea has been floated.

Researchers are currently doing research for members generally, but may be later

on researchers will be attached specifically to committees to conduct research for
them.

Anticipatory research is done on a small scale possibly may be due to financial
implications, but mostly research is carried out only when information is requested

by members. Research Officers then prepare write-ups, which are first discussed

by staffbefore they are forwarded to management.

Establishment

The research Department has a staff component of 14 officers placed in the

following cadres:-

Chief Research Officer

I
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Depufy Chief Research Officer
Research Officers
Assistant Research Officers
Senior Research Officer
Research Officer

Minimum Oualifications

The minimum requirements of a research officer include a first degree in any field
e.g. Economics, Finance, Law, Anthropology, Agriculture etc A post-graduate
qualification will be an added advantage.

Once employed, the Research Offrcers are trained through exchanges and

attachments to other Parliaments, since Parliament attaches a lot of importance to
attachments.

Limitations

The research deparfment has a number of limitations in that officers do not have

enough equipment to do their work.

For example, there is only one computer to be used by all of them. The only
telephone line is insufficient and the department is not They also

rely on pool transport, while accessibility of information from Government
departments was not easy unless the research officers have a personal

understanding with the personnel in those departments and offices.

LTBRARY

Background information on the Parliamentary Librarv of Zambia

The Parliamentary information and Research Library of Zambia was established in
i953. In 1963, the Legislative Council adopted the report of the Standing Orders

Committee on the formation of a new Session Commifee to deal with rnatters

relating to the Library of the Assembly and this led directly to the formation of the

Library Committee, consisting of thi Speaker of the National Assembly as the

Chairperson and four Members appointed by the Speaker at the beginning of every
session.
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The Library Buildine

The building, which measures slightly larger than a football pitch in size, was
purposely designed and constructed to serve as an information center and

specifically, a Parliamentary Library.

Provision of In rmation Service

Information is important for Members of Parliament because they not only need to
be equipped with factual knowledge but also should have up-to-date knowledge of
what is going on in the country and the world around them.

the Zambian Parliamentary Library is, therefore, both a "special" and a "general"
one in provision of information service. Special, in a sense that it is at times
required to make available specialized information service to special Parliamentary
Committees or even to individual Hon. Members.

The Library is also general, because Hon. Ivlembers are generalists. They are

expected to solve problems both in the House and in their Constituencies, on any
given subject.

Collection ment

The Library Department is responsible for the intake, processing and arrangement
of the main collection of books, pamphlets, newspapers and periodicals, as well as

all Parliamentary Papers and other official publications, domestic and foreign.

The Library also receives books and periodicals through donations. The Zanrbia
Parliamentary Library has a current stock of approximately 50,000 books, which
are from all subject disciplines.

Acq uisitions /book orders

The need to provide relevant information to Parliamentarians is the major
deter"mining factor in book selection. The Librarian and his/her professional staff
do the selection of books and periodicals.

Most of the Library materials with the exception of Government publications,
Parliamentary papers and local newspapers are acquired from abroad through
purchase and subscription. Selection is made with the use of selection tools.
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Production of the acquisition list is circr-ilated to Hon. lylembers before any
purchase is made to ensure that all members are in agreernent with what is being
purchased.

Processing/Arrangement of Books

The Library uses AACR II Code for cataloging. Classification is done using the
DDC Scheme.

User Education

This is offered especially to those Members of Parliament who are not trained in
computer and would wish to access electronic information by use of computers,
e.g. internet browsing and on-line information searching.

Computerizing the Library Functions

Automation and digitalization of information retrieval and dissemination is given
priority.

A consultant has been contracted to carryout a research/analysis on how to
digitalize the entire stock of the Library.

The Library is currently collecting and compiling information in electronic forrrat

Such information includes: Bills, Acts, Biographies and the Laws of the counky

Data base for Information Manasement

A database has been created to enable prompt retrieval of all documents, including
Committee reports. Hansard reports, Bills, (both those debated and those that have
been passed) all these records are being digitalized, such that contributions of a

Member in the House can easily be retrieved on the spot the check at the database.

All services in the Library are in the process of being computerized through a

donor-funded project

Division of the buildins structure

The building structure has three main divisions i.e. the Basement, Ground floor and
the First floor.
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(i) The basement of the building houses the Archivai Section of the
Library and the printing deparlment.

(ii) The ground floor space is entirely utilized by the Library Department

(iii) The first floor of the building houses the Research Section

The Library Entrance

A security desk is placed strategically at the entrance and is manned at all times to
facilitate admission of the right clientele in the Libiary. Clock rooms are found
here as well.

The entrance of the Library and the fi'ont wall is made of clear glass to enable one
to see the inside of the Library whiie one is outside.

The Reception area

A reception is the first area in the Library and is manned by a Library Assistant
who conducts quick and short interviews to those accessing into the Library.

Photocopying services are also offered at the reception area.

The Cvber Caf6

This is the latest service being offered by the Library and is situated next to the
reception near the entrance of the Library. All Internet services are carried out.

There are about five or more lap tops computers used here for Internet services.

The Data base area

This is the most popular area within the Library

A database for reports written by staff/workshops, training and in-house
attachment is found here.

Newspapers indexing and obituaries for MPs who died in service are also found in
this area. A role of honor is also found here.
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The database enables easy retrieval of all reports.

New a rrivals zone

At this zone, there are two display racks on which nelvly acquired publications are
placed mainly to advertise them before they are shelved.

A list is prepared consisting of all the newly acqr.rired publications ancl circulated to
all the MPs as well as all senior Officers.

The Library maintains a Card Cataiogue System based on DDC scheme of
classification.

It is hoped that the computerization of the system will greatly improve on the
provision of services in the Library.

Reference Area

Copies of Parliamentary reference materials such as the Erskine May are found
here.

The newest editions of most reference materials are now purchased in CD Rom,
fonnat as one way to digitalize the Library holdings.

Reading cubicles

The Library has 32 lockable cubicles measuring approximately 2 meters squared
and a "shoulder" high, which are situated, in center of the Library.

Ten out of the 32 cubicles have computer laptops for use by the Memhers while
doing private work.

The last zone in the Library consists of:

Periodicals
CPA and IPU materials
Reports from Government Ministries and Parastatal organizations

ansard

The Library has debates dating from 1956, which are ali in verbatim.

The II
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VFs can bomow these debates.

Binding of the hansards is done almost immediately by the printing section.

The latest bound copies are of 1999.

Human Resource

At the moment, there are fwo professional Librarians in possession of Masters
degree.

The Chief Librarian is currently undertaking an additional degree in law in order to
meet the challenges of interpreting law queries emanating from legislatures.

The rest of the staff is:

Two Diploma holders
One Certificate holder and one Library Clerk

All the Library staff have undertaken basic training in the use of internet browsing
technology and are skilied in word processing.

Material Resources

There are 40 computer laptops, which were donated by the Chinese Government
for use in the Library, 30 of these are placed, one in each of the cubicles for use by
Ivlembers of Parliament.

Access Policy

Access to the Library is strictly reserved for MPs but arrangements are underway
to allow the pubiic e.g. university students and lecturers to access flie Library
facilities.

Collection Develooment Policv

There is a collection development policy in place approved by the Library
Committee.

The Chief Librarian has the overall duty to enforce the instruments of the policy
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Leeal Depository Law

No legal depository iaw in is piace, however there are arrangements to develop
such policy.

Observation

Multimedia, which forms a vital section in the modern Library institution, has not

been developed

Problems

A Parliamentary Library is an important facility and should therefore receive a

generous allotment of resources this is far from the case with the Department of the

Library.

There is lack of good photocopy services, and a fountain situated in the middle of
the Library which served as cooling system no longer functions due to lack of
funds to repair it.

Though there is a printing department attached to the Library, the equipment in use

is limited to certain jobs and therefore binding of Library documents is done by

private organizations.

The Parliamentary Archive has no specialized trained/skilled staff to ensure that

documents in the archive are freated with expertise.

There is shortage in the recruitment of human resources especially that of trained
personnel who should carry out anticipatory evaiuation and repackaging of
information.

In general, the inadequate financial resources hinder the realization of the

potentials of the Department.

Summar of Strengths and Weaknesses

The Zambia Parliamentary Library is in a unique position, which enables it to
acquire publications from ministries, departments, agencies and international
organisations without much difficulty.
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The parliamentary Library can influence the application of the legal deposit and

copyright regulations so that preference can be given to the Parliamentary Library

initre acquisition of documentary and non-documentary information materials.
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UGANDA

The Committee visited the Parliament of Uganda in Kampala between November
17 and 21,2003. Members arrived in Karnpala on Sunday, November 16, 2003
and began the Programme of visit on Monday, November 17, 2003. The
Delegation retumed to Nairobi on Friday, November 21, 2003.

Unlike the delegation that visited the Parliament of Zambia, the visit to Uganda
Parliament was undertaken by a delegation of fewer Members including the

following:-

The Hon. V/ycliffe Osundwa, MP
The Hon Samuel Moroto, MP
The Hon. Macharia Mukiri, MP
Ms. Christine Mwambua
Mr. Peter F. Iraya

- Leader of delegation

The delegation's mission to the Uganda Parliament was sorely to study and

establish what facilities existed in the Library, Research and Information
Technology (IT) Department with a view to incorporating the findings in their
project at home as the democratization and refonns on the library, research and IT
facilities take root. This will help the Commiftee plan and equip the Library with
the relevant facilities and equipment, in accordance with the Committee's mandate.

TOUR OF' PARLIAMENT B{IILDINGS

The delegation was taken on a guided tour of Parliament Buildings and made the

following observations : -

The buildings have four (4) wings:-

The North Wing
The South Wing
The West Wing
The East Wing

An overhead bridge connects the North to the South Wing. The buildings were
constructed by the British Government just before independence and handed over
to the Government at independence. The Building Complex used to house all

- Principal Clerk /Delegation Secretary
- Senior Library Assistant
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Government Ministries, including the offices of the President and that of the Vice-
President.

Currently, only the staff of the Vice-President's office are still occupying offices in
the building - others have moved away to pave way for expansion of parliamentary

facilities and programmes. These will be expected to move away for reasons stated

above.

TIIE CHAMBER

The Chamber accommodates 305 Members, although it was originally meant for
only 80 Members. Renovations have been made so that it can accommodate a

bigger number. Elected Members in the Seventh Parliament represent some 214

constituencies, while others represent various special interest groups as follows: -

Constituencies
District Women Representatives
Workers Representatives
Persons with Disabilities (PWDs)
Youth Representatives
Army Representatives
Ex-officio

Total

Proceedings are broadcast live from a broadcast station housed at the basement of
the building.

There is no Library Committee. The Parliamentary Commission oversees the

issues of the Library along with the services of staff. The Parliamentary

Commission purely deals with matters of the Members of Parliament, since the

staff is still employed by the Public Service Commission. Parliament only pays

them a compensatory allowance.

The membership of the Commission is made up of: -

214
56
5

5

5

5

10

305

The Speaker
The Clerk of National Assembly
The Prime Minister
Leader of Government Business
3 Back Benchers

Chairman
Chief Executive
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Heads of Sections are rlem.bers of the board that is responsible for implementation

of the Commissiott's decisions.

Senior Government appointments are subject to ratification by Parliament through

the appointments Committee, which is chaired by the Speaker. The Committee
may decline to ratify some appointments if Parliarnent finds the appointees

unsuitable for the posts they may have been appointed to.

THE BT]DGET COMIVflTTEE

The Budget Committee scrutinizes the budget before it is presented to the House.

A11 chairpersons of Parliamentary Committees form the membership of this

Committee. It was established through the enactment of the Budget Act 2001,
which was a result of a Private Mernber's Bill. Parliament cannot increase a budget

on any issue - the most it can do is to reduce it.

The Committee was formed to conffol the whims of the executive on budget

matters. It was felt that Budget was not a matter of the executive giving decrees on

what should be done. It should take into account various issttes affecting the people

of a country. Before the enactment of the Budget Act the relationship between the

Commiffee and Ministers was cordial. Later it turned antagonistic. Ministers report
to the Committee what the Finance Minister has not seen as a priority. The

Committee then mediates for the Ministers, sometimes even the Minister for
Finance himself if he found himself with projects he was unable to tirnd

The Committee provides for 3% latitude to the Minister for Finance to re-allocate

funds without corning back to Parliament. This was later oven'uled by the Civil
Contingencies Fund Act, which removed all re-allocations without reverting back

to Parliament. The Finance Act governs the Civil Contingencies Fund.

The Budget office has a support staff of 12, who are experts in various areas of
Finance e.g. macroeconomics, Budget, Statistics, Econornists, Computer, etc.

The staff also support committees on accountability e.g. Parliamentary Accounts
Committee. Local Govemment Accountability Comrnittee, etc in budget analysis,

analysis on the impact of taxation, court awards, etc.
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DEPARTMENT OF'P ARY. PROF'ESSIONAL
DEVELOPMENT (DPPD)

The delegation called on the Director of DPPD, Mr. Manuel Pinto, who briefed the

Members as follows: -

The Department focuses on development in three dimensions: -

Development of the Members of Parliarnent
StaffDevelopment
Development of the General Populace

It is responsible for the capacity building for MPs - develops its programmes

through the Business Comrnittee, which is chaired by the Speaker and has all

chairs of various committees as members. The department also works very closely

with the Parliamentary Commission, the Speaker and Palliamentary staff.

It also liaises closely with donor agencies in an effort to solicit donor funding for

development proj ects in Parliament.

As a result, over 500/o of Parliaments Development and 90Yo of the re-current

budget is donor funded. AWEPA was also currently sponsoring capacify building

profiu**es in Parliament. That Parliament had not moved far with the doctrine of

sepiration of powers - the Executive was still keeping a tight told. [n order to

rnor. away from executive control, there is need to strengthen information systems

in the ,.gior, so as to keep pace with the changes and developments in other

parliaments.

The delegation learned that the UN Department of Economic Development had

just obtai;,ed some US$4 million to improve information systems in eight African

tountries including Kenya, Uganda, Tanzania, Ghana, Mozambique, Cameroon,

Angola and Rwanda. Each country will receive US$350,000 for this project.

pariiament should take advantage of these funds to strengthen the IT systems for

the benefit of its Members and staff.

Each department plans its own training budget, which is centrally controlled by the

Human Resource department. Scholarships are available for staff training even at

post-graduate level locally and abroad.o
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The department acts as a vital link between Parliament and tire civil society with
whom as much information as possible is sirared and cordial relationships
maintained.

MEETING WITH THE DEPUTY SPEAKER

The rneeting with the Deputy Speaker, Ms. Rebecca Kadaga was chatacterized by
general discussions on political developments in the two countries and Parliarnents

e.g. Strides made by the Parliamentary Service Commission, Constitutional review,
Laws on Harambee etc. The Deputy Speaker underscored the importance of
having Mennbers of Parliament computer literate, and connected to the Internet,
since recent developments globally have resulted in so much information on the

Internet, which Members should be enabled to access.

Every MP in Uganda is connected to the Internet and they all have e-mail
addresses.

Members of Parliament have offrces within Parliarnent Building but constituency
offices were yet to be developed, the same was the case obtaining in Kenya.

About 9O%o ofdevelopment projects, are funded by donors while no donor funding
has existed in Kenya since 1991.

PROCUREMENT

AII Government Deparlments operate under the Procurement Act. The Contracts
Committee, whose Members are appointed by the Clerk of the National Assembly
and approved by the Comrnission, replaced the Central Tender Board which
existed before.

The Members so chosen to serve in the Committee do so in their personal capacity.

They canrfot, therefore, delegate powers to someone else to represent them and are

held responsible in their personal capacity.

The Purchasing Unit derives authority from the Contracts Committee to make

programmes of purchases. Individual departments can do minor purchases, while
major purchases must be made through the procurement officer, who sertds out

quotations, with the approval of the committee.

All purchases above a certain limit will call for tendering either locally or
internationally. The tendering committee strictly restricts all purchases to the rules,

!i
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such that one cannot just procure anything. Computer specifications have to be

made clearly so that compatibility is possible.

COMMITTEE ON GOVERNMEM

The Committee follows up on assurances or promises rnade by Ministers on the

Floor of the House, thus committing Government. A Minister is bound to report

action taken by the Government on any assurance made by him/her on the Fioor of
the House to the Comrnittee within four (a) rnonths, failing which the Minister will
be liable to censure by the House, in line with article I 18 of the Constitution.

Ninety-nine (99) signatures of Members of the House would validate the censure.

The number has now gone up to 114 such signatures that would be required. Once

the House censures a Minister, the matter is left to the President to drop the

Minister. All those who have ever been so censured have been dropped.

The Committee on Government Assurance is quite unpopular with the

Government. No wonder then that it operates with very little or. no official
facilitation. The committee was established as a resuit of assurances made by the

Ivlinister for Finance previously without much being done about the

promises/assurances made. This angered Members of Parliament and they resolved

to establish a committee that would follow up on the promises made by ivlinisters

in an effort to make Ministers more responsible and accountable for their

utterances, hence the Comrnittee on Government Assurances.

INFORMATION TECIINOLOGY

This section assists all other sections and deparlments to function. It is therefore

an essential component of the Library Departrnent.

Though it is part of the iibrary department, plans are underway to detach it frorn

the tibrary so that it becomes a department on its own. This will make it possihle to

fulfill the need for networking information techlology in the East African Region

so that the Parliaments of the three countries are accessible to each other's

information systeins without difficulty.

There are 150 computers, all connected to the Internet, with all Members of
Parliament and staff accessing Internet through their own e-mail addresses.

An internal workstation, (Intranet), is being developed to facilitate inter-office

communication. MPs with computers at home are also connected to the Internet.

Internet facilities are provided free of charge by Uganda Telecom to all Ugndans.
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Telecorn then subsidizes this ttu'ough telephone bills. This has enabled Parliarnent

to operate and manage its 150 computers and the IT and intet'net facilities outside

donor presence without any problem. Most douors have also agt'eed to provide

Parliament with funds rather than equipment so that it can buy what is relevant to

the Parliamentary situation.

RESEARCII

Most research is targeted for Members of Parliament, individual officers come

later. Committees also take precedence. Research is underlaken on anything or

area, be it small, major etc. that needs to be analyzed. Research rnaterial is

basically for the consumer - the person who requested for it. Research on

cornmittee reports is done for the committees and others as well. There is no

anticipatory reseirch done, but only on what has been requested for.

Research officels are recruited from various disciplines so as to handle research

topics from the relevant areas e.g. law, agriculture, social sciences, economics,

finance, history, antJrroPologY etc.

LIBRARY

round ation o enta Iibra o

The current Parliamentary Library of Uganda was established in the year 1999 and

is located on the third floor of one of the wings of Parliament Buiiding. Unlike the

Zarrbia Parliamentary library, which is purpose, built, the Uganda parliamentary

Iibrary loom was formerly an office for the Police (finger prints department).

The Librarian and his staff reorganized the stock after refurbishing the room, 10

bookshelves are in the library and hoid approximately 914 Book Titles,

Government reports; books and other materials that survived destruction from the

army regime of dictator Idd Amin constituted the first library stock.

Access to the Librarv

The Library is strictly accessible by Honorable Members and the staff of the

National Assembly, ho*rr.r plans are under way to allow students from the

university and other colleges who are pursuing courses relevant to politics to
access the library without restrictions.
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uisition rders

There is little acquisition of new books done in Uganda Parliamentary library due

to funding constraints. This has however, prompted an immense reliabiiity on

digital information service, which is acquired through Internet and other methods

of information super highway as well as inter-library resource sharing.

Processing of Information Materials

The Library is currently using the AACR II Cataloguing system and the D D C.

classification scheme for arrangement of its collection. It was observed that due to

the availability of many researchers who are employed in every discipline ranging

from lawyers to engineers the library does not perform any research services to the

Members of Parliament unlike the case in Kenya.

Comnute tion Services

The Ugandan Parliament maintains a website which holds most of the inforrnation

on Parliament ranging form Members' biodata, research paperc and Hansard

contribution. The library has approximately fourteen computers, which have

Internet facilities to enable Members to browse without congestion. A database for
information management has been created for by the director of Research and

information service to facilitate prompt retrieval of all documents including the

constitution of Uganda, Committee reports, the Hansard e.t.c. It was observed that

the library does not maintain permanent reading cubicles for individual MPs like

the case tnZambia.

Finally, the library has utilized its limited resource and space to the satisfaction of
the current Parliament, which has 305 Members.

OB ATIONS AND MMENDATIONS

l. The members observed that nearly 90% of MPs in Uganda were computer

literate, and that all the members of parliament and senior staff have e-mail

addresses. The committee therefore recorlmends that all members and staff

of parliament should be fulIy computer literate and accessible to the Internet.

This will make accessibility of information easier, even from other

parliaments. However, this will only be possible if the parliament website is

operational. It should therefore be established without any delay.
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2. Train s and user sunnort

(i) It is recommended that a computer training facility be established to

conduct regular computer skills training programmes for members and

staff especialiy for new members.

(i0 Staff should also be afforded opportunity to attend shorl courses and

workshops to develop their IT skills and keep a breast with new

developments.

(iii) Staff exchange programmes with other parliarnents be encouraged.r

(iv) The acute manpower shortage in the library should be addressed

urgently in line with the new envisaged developments and expansion

of the library facilities.

A general overhaul of all software available should be canied out with a
view to replacing old/obsolete equipments.

Research officers in the relevant disciplines should be recmited as a mafier

of urgency. The, members observed, made research more focused, thus

enabling the members to make inforrned decisions /contributions in the

house.

IT hardware should be standardized by limiting the number of brands. This

will minirnize maintenance costs.

Information Technology strategy should be developed in line with one

obtained from the Uganda Parliament found in Appendix 3. The committee

recorlmends that the paper, where applicable, be implemented wholiy.

Appendices

1. Briefing notes on the background, structure and work of the Research

Department

Z. Program for the study tour by the Library Committee of I(enya National

Assembly lo Zambia and Uganda

3. lnformation Technoiogy Strategy Paper for the Library of Uganda

5

6

26



4. Functional Structure for the Pariiament of Uganda

Signed
I

Dated

CHAIRMAN

#1)V [7. @g
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INTRODUCTION

This d.ocument is an information brief on the operations of the Research

Department. In it, is the rationale for the establishment of the

department and the services it renders to both the establishment and the

Members of Parliament, a::d other o.gani of the National Assembiy'

It is adapted from our training ma]1uai for offi'cers in the department and

those on attachment Programme

HISTORY

At the Eighth meeting of the standing orders committee held on July

tglo, a resolution was adopted that lvlembers of Parliament should be

provided with research services. The Department was to be established

after the recognition of the following:-

1. that in parliamentary democracy Members of Parliament needed to

bewellinformedbytheprovisionofreadilyprocessedandfactual
information to enable them carry out their duties; especially that

Members were too busy to do their own research given their

multifarious functions; and

2. that information was power because it was necessajy in decision

making and that research services were therefore weapons that

parliamentarians could use against the chaltenges which threaten

P arliamentarY democracY'

Elowever, it was not until 15th May lgrl that the Research Departrnent

was established with the appointment of the Research officer'
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The Hon Mr Speaker prescribed the following duties as part of the job

description of the dePartment:

(i) provision to Members of Parliament of precise information

connected to their duties, which normally would require a written

rePlY;

(ii) provision to Member of Parliament of ora-l or written information on

the multifarious matters .or subjects that corne before the House;

and

(iii) provision of research work on internationa-l affairs and preparation

ofbackgroundpapersonanylegisiationduetobeintroducedin
Parliament.

TheResearchDepartment,therefore,ad'dedanimportantandnelv
dimension of senrices offered. to the parliamentarials which were

previously restricted to those available thror-rgh the expertise of the

Librarians.

with the growing demald on the services provided by the Department'

partlyduetothegrolvingnumberofMembersofParliamentoverthe
yea.rs,therehasbeenanincreaseinthenumberoftherecruitedand
possessing various qualifications in economics, Iaw, political science,

history, public administration' etc'

3



S OF D

The Research Department in the National Assembly of Zambia is one of

the thirteen departments under the office of the clerk of the Nationa-I

Assembly.

The Department has a hierarchical structure with the foliowing members

of staif:

Chief Research Officer (1)

Deputy Chief Research Officer (1)

Research Officers (2)

Assistant Research Officers (8)

Senior Research Assistant (1)

Research Assistant (1)

In addition, the department has supporting staff as follows:

Research Clerks (2)

Secretariai Staff (3)

The important point about the research services in the Nationa-l

Assembly of Zarrhia a-re based on the fact that:

(a) the research staff, like ali other members of sta-ff are non-partisan;

and

the'-fesearch services are mainly targeted at the back-benchers and

not the front-bench. This is because, the back-benchers have no

4
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access to public offices, therefore, the only way they ca':r 1ay their

handsoncertaininformationisthroughtheResearchDepartment.

Furthermore,thefrontbencha.renormallyservedbytheirofficials

in their respective ministries or departments'

Notwithstandingthis,thefrontbenchisalsoentitledtousethevarious
servicesofferedbytheResearchDepartment.

L OF

are:-

The Research Department is situated in the adjicent Building located to

the south_west of the main building a,d its offices a-re on the first floor of

the southern wing of the Library Building'

As stated earuer in the introduction, the provision of research facilities as

aservicetoMembersofParliamentstarted.onlSthMay,lg7t.The
dutiesoftheResearchDepartmentasoutlinedbytheHonMrSpeaker

(i) toprovidetoMembersofParliamentora]orwritteninformationon

the multifarious matters or subjects that come before the House;

to provide Members of Parliament with precise information on

subjectsconnected'withtheirdutiesasMembersofPariiament,
andwhichinformatjondeallvithlongoroftenmoreinvoived..
queries which would normaliy require a written reply;

(ii)

5
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(iii) to research on internationa-l aifairs - this includ'es preparation of

background papers on topics that are discussed at various

international conferences, such as the commonwealth

parliamentary Association, the Inter-Pariiamentary Association'

the Inter-Parliamentary Union' etc' and

that officers should not entertain requests, such as the preparation'

of press statements, writing of papers which may express a

Member,sopinionona.rrissueorlvritingspeechesforMembersof

(iv) preparation of background'papers on any iegislation due to be

introduced in Parliament'

The Departrnent,s services to Me.mbers of Pariiament are based on the

following guidelines ; namelY:-

(a) that a-11 r,vork must be PrePared

modern form;

in a scruPulouslY factual and

thatonlythoseenquiries,l,vhicharedirectlyconnectedwiththe
work of Members of Pariiament, in their official capacity or"tght to

be entertained; and

(b)

(c)

Pariiament.

Inordertorea]isetheobjectivessetoutinMrSpeaker,sinstructions,the
D epartment und'ertakes the foiiowing activitie s :

l.dealingwithParliamentaryinformationrequestsfromMembersof
Parliament which involve both short reference assignments and

long papers requiring in depth research;

6
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background papers which a-re prepared for the comrnonwealth

parliamentary Association, the Inter-Parliamentary Union'

Parliamentary Conferences and Seminars ;

3
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writingspeechesforvariousfunctionsandoccasi'ons;

exchange of views, notes for the Hon Ivlr SpeaJ<er and senior

members of staff when required. to brief a visiting delegation;

preparing country briefs Used by the Hon Mr Speaker and senior

members of stalf to brief zasrtbian Parliamentary delegations;

preparation of Parliamentary Sessional Reviervs and other reports

as may be required by the Hon Mr Speaker;
6

8

anticipatory-researchinanymatterorissuesthatmightbeof
interest to the Hon Members; and

any other miscelianeous research work as may be required'

Background. PaPers

These are dOcuments containing detaileci inforrnation written on

topical issues and subjects that appear

Parliamentary Conferences and Seminars

Parliament and Senior Management staff

on agendas of

for Members of

especiallY those
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organised by the commonwealth Pariiamenta:y Association (cPA)'

a,d t1.e Inter-parliamentary Union (IPu) and other pariiarnentary

fora. In addition, background papers a-re a-Iso prepared on

legislation due to be introduced in the House'



Source aud Orgarisatioa

Data for background papers is normally collected from the Nationa-l

Assembiy Library, the university of zambta Library, the zambia

Library Services, the National Archives, the united Nations-

Information Centre and Government Ministries. The normal way of

requisition al1d. collection of this data is by way of writing letters to

these various SourCeS ald consequently make Some folIow-ups on

them. when d.ata is collected, then processing begins by firstly

classiffig or synthesizing it, then analyse, evaluate, interpret and

possibly recommend solutions to the hypothesized problems; in the

main, an outline of the pros and cons of the subject matter is given

a:rd., brought to the fore depending on the what the subject matter

entails

lil Lav Out
l,

Each paper begins by stating the title which forms the subject

matter. This is followed by the introduction under which a brief

historical background is stated and then there follows the main

outlinel,vhichembodiesailaspectsofrelevanttothesubject
matter and its implications. Finally, a conclusion whose contents

may va-ry from one paper to the other is made. It is recommended

thatattheendofeachpaper,aSummaryofthepaper,smain
points is given.

(ii) Exchanse of Views

The department prepa-res notes for the exchalge of views for any

person playrng the role of chairperson when a visiting delegation

has to be briefed on ttle zasrbian parliamentary system' The

8



exchange of views occurs r,vhen trvo or more parlia..nenta:y

delegations representing different parliaments exchange ideas on

the working of their respective parliamentary and politica-i systems'

Contents

The Exchange of Vier,vs usua-liy begins with acknowledging the

biiateral relations that exist between the tr,vo Parliaments' The

Chairperson acknowledges the relationship that Zasrrbia has rvith

the other Parliament and how the country has benefited therefrom'

The document then states the history of the zambian Parliament'

It shows how it has evoived to r'vhat it currently is' This includes

the changes that the Zambian Parliament has gone through to suit

the local conditions rather than the \tr/estminster system inherited

at independence.

The exchange of views also shows holv the Parliamentary system

works in zambia. This includ.es bringing out the work of the

committeesystem,theprocedureonthepassageofbillsfrom
presentation to assent, etc'

The document concludes with the administration of the zambian

parliament. This part outlines out the departments in the Nationa-l

Assembly of zarrhiaas well as the services offered to the Members

of Parliament and to Parliament itseif'

The mode of presentation, however, depends on the chairperson bf

the delegation. what is stressed also varies depending on which

d.elegation is visiting. The Chairperson may wish to stress the

9



politicatideoioSloftheZambianGovernmentortheco-operation

between the tr,vo governments

Parliamentarv Information Requests

oneofthemqjorfunctionsoftheResearchDepartmenthasbeen
thehandlingofrequestsfromtheMembersofParliament.
RequestsfromHonMemberstotheResearchDepartmentare
received in a varieff of ways. They can be on ary subject matter

andeitherbeembodiedinaletterwrittenbyaMembertothe
Department, through a telephone cati by a Member or through a

thirdpafiy.Sometimestherequests.arereceivedbytheLibrary
staffwhointurnreferthemtotheResearchDepartmentor
throughavisitbyaMembertotheResearchDepartmenta.ftera
persona.IConversationorindeedacasualencounterbefweena
ResearchofficerandaMember.Theycana]sotaketheformof
short reference assignments or may require writing iong papers

involving in dePth research'

For record purposes, any Member whO directs ajly request to the

Departmentisrequiredtofi]iinastereotypedformstockedbythe
Department itself' Every request is then entered into an

assignmentregister.Althoughindividua]Researchofficersrnay
work directly with the lvlembers, major projects afld sensitive

assignmentsmusthavetheapprovaloftheChiefResearchofficer

or indeed the Deputy Chief Research Oflicer'

Ithasbeenlearntthroughexperience,thatrequestsreceived
indirectiy,moreoftentharrnot,failtoaccurateiyreflectthenature
of a Member,s requirements. It is from this background, therefore,.

10



that a convention has developed whereby it is a cardina-l principle

of the Department's mode of operation that there should be direct

persona-l contact whenever possible betlveen the Hon Member and

the Research officer to whom the request has been referred.

Consequently, the Research officer,s first task when embarking

uponanewassignmentistoseekapersona]interviewwiththe
Member, to d'iscuss the project or request' Communication

between Members and the Research Department are at all tirnes'

confidential. The sources and nature of discussions held are never

revea.led.ThisarraagemqntSeryestornakemembershavereason

to rely on the discretion of the staff and to help them dispel any

fears they may be harbouring about any leakages'

Speeches

Writingspeecheshasincreasinglybecomeamajorfunctionofthe

ResearchDepartment.speechesarewrittenforvariousoccasions'

including conferences and Seminars, receptions, farewells'

graduationceremoniesfollowingParliamentaryAttachment
courses,officia]openingofParliamenttomarkthebeginningofa
newSession,andanyotheroccasionwheresuchspeechesmaybe

required.asdirectedbytheofficeoftheHon'MrSpeaker'theHon
Mr DePutY SPeaker, and the Clerk'

ItistherequirementoftheDepartmentthatthespeechesare
originali.emindfuloftheaudience,thecharacteristicsofthe
persontodeliversuchaspeech,thenatureofthefunctions,aed

the time factor

There are times when the Hon Mr speaker is invited to officiate at

functions outside Parliament and the inviting hosts prepale dra-ft
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speeches for the SPeaker' These dra-ft sPeeches a're then

submitted through ihe office of

Departrnent. Officers are assign

make necessa-ry adjustments

the SPeaker to the Research

ed to studY the sPeeches and

that aJe closelY related to

Parliamentary issues where possible'

Countlr Briefs

This document contains basic facts and information about a

particular country which azambian parliamenfira delegation may

visit.Theinformationcovered'include,thebriefhistoryofthe
Country,politica-lsystem,parliamentarysystem,weathercondition,

economy, bilateral and multilateral relations with zambia; and any

other important statistics about the country to be visited'

Thecountrybriefsa.reusedtoenlightenthevisitingZalnbtan
delegations about the countries they are to visit'

Thedepartmentalsopreparesotherbriefsonorganisationshaving

aJiyassociationwiththeNationalAssembly.Thebriefsaremeartt
toenlightenZambiapariiamentarydeiegations'lihichattendwork-

shops,serninarsarrd,conferencesorganisedbysuchorganisations.

Source aad orgauisatiorr

ThemainSourceofinformationforthepr.eparationofCountryor
organisationBriefsareEmbassies/HighCommissionsthroughthe

Ministry of Foreign Affairs. The'processing of data mealt to be for

a brief is the same as that of the background paper' As the titie.oi
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the paper suggests, all data collected is completed into summary'

form

Lav out

A brief is introduced. by stating the country in question and the

delegation that is expected to travel to that country. After the

introduction, a geographical description of the country is stated'

This is followed by the type of Government; the area or extent of

the country; the popuiation; main languages; some loca-l divisions

i.e union territories or districts; main cities of the country;

religions; that country's nationa] d^y; its fl.g; the currency

especia-liy the rate that prevails at that particular moment of the

conference or seminar; the weather that prevails there; brief

historical background; the type of Parliament -unicamera'l or

bicameral; m4jor politica-l parties; economy /ttade; bilateral

relations a:rd iastly major international orgalisations to r'vhich

both countries a-re members ald to which only the host country is

a member.

Anticipatorv Research

As the nafiIe suggests, alticipatory research involves researching

into issues that are iikely to be discussed by the House. Many

issues of importance which make up current affairs in the press,

may be potential topics for anticipatory resea-rch. Research officers

anticipate the subjects of importance likeiy to be covered by the

House during a particular session.

There is no limit to the topics on'which anticipatory research can-

be ca:ried out as the issues that ca;1 possibly concern Memberi
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are ma:ey and varied. officers have to use their discretion and
genera] knowledge in deciding what is iikely to concern the
Members. These topics can either be directly connected to
business likely to come up on the floor of the House or simply
matters of national and internaLional interest.

This kind of research may take different forms. one of these is the
production of dossier files which take the form of the compilation
of press clipping.. An example is the multi-party politica_l debate in
zarnbia. A dossier file. has been kept in the Department on the

issue.

All articles that have appeared in the daily press since the

beginning of the debate have been cut, pasted and filed. A similar
file was kept on the Gulf crisis. These have been kept both for
historical purposes and for quick retrieval of information on the

issues.

Another form of anticipatory research is that of Library Research.

An example of this would be on issues connected to the

constitutional bill that had been under discussion. As Members

may not be well versed with information about it, it is iikely that
the Department may be called upon to give out the information. In
short, therefore, the Department is expected to be equipped with
information for use by Hbn Members even before they request for

it. Individuai officers pick topics that they would like to research

on. However, the Head of Department is informed before the

officer knows exactly who has the information. This kind of

research is particuiarly interesting and challenging because the

officer works on his own discretion and usuaJly on issues of
personal interest to him.
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I,'1e1d. H.eseafcn

The other area of activity carried out by the Research Department

is Field Research. The term itself Field work implies that aspect of

Research carried outside the office'

In carrying out Field work, Research Officers leave their offices for

other primary sources of information such as the United Nations

Information Centre, the University of Zambia Libra:y, the British

council, the Americas Information centre, the Government

Ministries, etc, to coliect data of various kinds'

Prior to visiting such institutions, letters of request for information

are sometimes sent to the institutions Concerned in advance' This

is common especialiy with regard. to the Government Ministries.

Whereas with regard to libraries, the Research Officers simply wal'k

in the Library and start collecting their informationldata.

There are a number of probiems that Research Officers face lvith

regard to Field Research. Some of these problems include the

unwiliingness of some respondents to give information, letters of

requests sometimes reach respondents iate due to poor postal

services, lack of understanding and appreciation of the role of the

Parliamentary Research Department, and sometimes the general

uncooperative attitude of some bureaucrats'

Through request by the Members and Field Research, the Research

Departmen't has been able to:-
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(a) provide Members of Pariiament r,vith ora-l and w-ritten

information on the multifarious matters or subjects that

come before the House, artd

(b) provide Members of Pariiament with precise information on

subjects connected with their duties as Members of

Parliament. To this end, therefore, it has been the

responsibility of the Research Department to ensure that:-

(a) a-ll work is prepared in a scrupulous, factual and current

form;

(b) only matters/issues which are directly connected with the

rvork of ivlembers of Parliament, in their official capacity as

ivlembers of Parliament are entertained by the Department;

and

(c) officers do not entertain requests such as the preparation ol

press statements, writing of papers r,vhich may express a

Ivlember's opinion on all issue or writing speeches for

lvlembers of Parliament.

Deadlines are strictly adhered to, this is due to the fact that

information or data requested if not used at the time it is
asked for serves no purpose to the Hon Member.

Information oI data that has been provided by the Research

Department has assisted Hon Members in making the.

frontbench more accountable especially rdth regard to

Question Hour.

r6
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Ivliscelianeous Responsibilitie s

Apart from all the issues mentioned above, the Research

Department is often ca-lled upon to canT out work on lvhat we can

term miscellaneous issues

These include

(a) Bio-data of Hon Members'

This is the Members' personal. information written on Bio-

data forms kept in the Department, r,vhich give a-11 vital

information on Members. The Hon Members are required to

fili in these forms at the beginning of each Parliament. The

Bio-data is a handy means for writing the Members

Curi-iculum Vitae or in the case of death of a N'lember an

obituary, speech for the funera-l as r'vell as when some

general information is required.

(b) Draft ruliags for the SPeaker

The department can be calied to produce a draft ruling on a

point of order for Mr speaker. Normaliy these draft rulings

would require extensive research.

(.) Publishing of Articles.

The department und,ertakes the writing of articles for

publication, for exampie in the Parliamentarian'

{
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{d) Sessioaal Reviews

Each Parliament is divided into different sessions. The

*Sessiona-l Reviev/' contains the summary of the work of the

House in a particular parliamentary session. The

documents cover information on Official Opening of

Pariiament, Questions dea-lt with in the House, Bills,

Motions, Ruiings by the Chair, Announcements, Ministerial

Statements and any other matter of great importance

covered by the House. The document serv-es as reference

materia-l for Members and a.r:y other tlsers.

The revie\,vs may at times be sent to the CPA for publication

in The Parliamentarian.

These among others a-re the miscellaneous duties the

department undertal<es. There is really no limit to r,vhat an

officer in the Department can be required to work on. For

this reason, officers are required to be flexible in attending to

the various assignments.

(d) Miscellaneous Research

The department may also be asked to conduct a:ry other

miscellaneous research work as may be required by the

office of the Hon Mr Speaker, the Hon Mr Deputy Speaker or

that of the Clerk of the Nationai Assembly or a Member of

Parliament;
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IMPORTANCE OF THE SERVICES THE D TMEI{T

RENDERS

In the first place, it is important to state that these serv-ices serve not

only as tools but also factors meant to facilitate the deveiopment and

smooth administration of Parliament.

A country brief, for example, r,vould give the conference participant some

knowledge of what prevaiis in the host country. He/she r,vould have

knor,vledge of the t-vpe of government, cltrrency, r,veather, Zatnbia's

relations lvith that country and other essential elements that ma-l<e up a

brief ar:d consequently, introducing that country to the participant. A

background, on the other hand, paper enables the participant to

contribute adequately, efficiently, effectively and proficientiy at a

conference or seminar.

DISSEMINATION OF' INF'ORMATION ON PARL IA.MENT

Since early 1993, the Research Department has discharged some public

relations functions for the National Assembly of Zambia. In this respect.

the department prepa-res Parliamentary Procedure Abstracts for public

consumption; including publication of pamphlets cum books on the

Zambian Parliament.

CONCLUSiON

The Research Department, since its inception in 1971, has grolvn both in

its structure and. Scope of operations. Increasingly, the Depa-rtment is

taliing measures to accomplish those tasks such as writing books on thi

1a\>



legislative process, practice and procedure etc, anticipatory research and

briefs on intended legisiative measures which have hitherto been less

prominent in its services to the Nationa-l Assembly'

s/11/2003

EBcM{4)/dca
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PROGRAVIME FOR TI{E STUDY TOUR OF THE

LIBRARY COMMITTEE OF KEITYA }'iATIOP{AL

ASSEMBLY - HOr.l. IM1ZCLIFF OSUNDWA, MP

LEADER OF DELEGATIOT\; HOIT. S.

MIYAI{CHA OKIOMA, MP; HOI{. DAYID SUDI,

MP; HOII. LUKAS CETEPKITONY, IVIP; HON.

O1YINO LIKOWA, MP; IlOPd. BEII{SOI\{ MBAI,

VIP; E[OI{. PETER MUI\ryA, h{P, MS CI{RISTINE

MWAMBUA - PRTNCIPAL

CLERTilDELEGATIG}.I SECROTARY; AD{D MR

PETER F. IRAYA - LIBRARIA}.I FROM 3RD TO

6rH NO\TEMBER, 2oo3



I t nF)

a.d"

ttJl>

r,roNDAY, 3R' NOITNIBER, 2oo3

1 i40 hours

19:00 hours

Arr-ival at Lusaka lnternational Airport at 1140 hours by flight

No. KQ a22.

To be met by a Ivlember of the Library Committee, the Chief

Librarian, Deputy Principal Clerk (Training) and Officers

From the Public Relations Department'

Accommodation at a Five Star Hotel

Private dinner

?rA(

TUESD;\Y, 4TII NOVEI\,IBER, 2OO3

09:4-5 hotrrs

10:00 hottrs

10:i5 hours

I 1:00 hours

1 1:30 hours

13:30 hours

14:3C hour-s

16:15 hours

\I/EDNESDAY, sTH NOYEMBER, 2OO3

09:30 hours

1 1:00 ltt-rurs

13:00 hours

Call on the Principal Cierk (Training) (In Committee Room 3) a

Call on tire Cierk 

-{D.r}-','i 
)

Conducted tour of Parliarnent BuiJdings

Courtesy cali on the l{onouralrle Mr Deputy Speaker

Banking and other logistics

Lunch at the National Assenrbly Ivlotel

Attend sitting of tlie House

Conducted tour of the Library

'+*p

Nleet the Deputy Spealcer (Chairperson) of the Committee

r:n Priviieges, Absences and Suflport Services'

Briefing b)' the Chief Librarian and the Chief Research Officer

on the operations of the Library and Research Services'

Lunch at Parliament Buildings

I

i

J

:,
ll
.l

I

a

14:30 irours Briefing b'' the Principal CIerk (Social Committees)



J

THITRSDAY, 6'H NovrMBER, 2oo3

09:00 hours

i i:00 hours

13:00 hours

14:30 hours

(6V
Visit Deparlment of choice 

-Reserved for Kenyan High Commission

Lunch at the National Assembly Motel

({s--, u. 49*
€

Evaluation of the study tour by Hon. Eric Siiwamba, MP, Chief

Whip, Member of the Privileges, Absences and Support

Services Committee.

Private Dinner19:00 hours

FRIDAY, 7rH NOVEIVIBE& 2oo3

1225 hours Departnre for Nairobi by flight KQ 422



Proposed Programtt e for visit oi MPs from Kenva

N ber 16. 2003

Deparnue for KamPala

N ber 17. 2003

0900

1000

1 100

1100

1400

Courtesy call at Kenya High Commission

Tor:r of Library and IT faciljties

Courtesy call on the SPeaker

Lunch with Presidential and Foreign Affairs Committee

Visit to Source of the Niie

November 18.2003

0900 - Hold Discussions with Director Library', Research a:rd

IT, Librarian and Priacipal Research Officer.

1100 - Tor:r of other Parliament facilities.

1200 - Courtesy cail on the Clerk 1s parliament

7230 - Lunch with }vlembers of Parliamentary cornmission.

1400 - ,tfcend a sittilg of the House

1600 - visit Kasubi Tombs and N{akerere university.

November 19.2003

0900 - Hoid discussions with Procurement OfEcer and Contracts

Committee.

1000 - Courtesy call on ttre Deputy Speaker

1100 - Further discussions on Library issues

1200 - WraP uP

1400 - Free afteruoon

November 20.2003

Deparlure for }tairobi

I
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THE FARLIAffi ENTARY CO{UIM I$SION

INFORIiIIATION TECHhidLOCV STRATEGY

1.0 INTRODUCTION

ln December 1998, tf?. ??liimentary 
Gommission adopted a 3-year

Modernization 
pranlrh *ntn tn" ,=.='iiilf;;ii;n recnnorosv to- support the

information needs oi iriii.r.nt, was,giien'tt'on" of tne piioritil!' easea-on the

olan drawn by the ir's#;i';iiirr.rtlwi#.ir.r A..ist.-nci prolect (upTAP)'

i,arliament ..qrir#l;iliJ;t rt irlirititt" int=t intruJ" a VSAT and web

server for lnternei;;;;iirity,]3caiii.ri.t*otks ttnNl in the Library and

Research Center, tl#"irJg.i.'Ofiice'iti tn" aepartment 6t Omciat Report' a

number of pcs ,^ ii.litilh.i.ii*. otri..'.nj bupirtm"riiof-iesistative counse['

under the DF.D'n".irtr.." i*i"l,i to"Furri"r"nt, inJ ciJrrs Department

received a nurn'ei oi.o.put"o .nT il.H;.. A parrianrentary website' and a

number of application. pro!rr*, ?,"i IJ'tfii-birr ft"xitg S,siem and' lntranet

system nru" r.Jli;r:i;;"q- rt1.,ilii"n*nt"v comrii#on has also used

t ocar ru nds to p' i'i'' "' *t' ry' c'ii n'il'i ;;;- t!:i *t; m,.:; l[':ffiit-:ii'
;1ffifJ*;i'["f"{tJ,,:ilHl :ffif JffiL?'T'iilru, r o 

-'naer 
DFID

Assistance proieci anl 28 using localfunds'

Fromtheexperienceg.aine.ddlTgthedevelopmentofthelTsystemsthislT
lHLd;ti-ianiament has been made'

2,0 OVERALL AIMS

ToensuretheorderlydevelopmentofCorporatelnformationSysternsand

+:Titg'*'.tr*;: J:[,':'fl" :ff linito.n' standards ror I nrormation

I:.1#J"r5Ys'ustainanility of the tT facitities and services.

GENERAL POLICIES

Tostandardizecomputerhardware,softwareandcommunication
orotocols.
Todevelopanetworkinfrastructurethatwilleventuallyhandlebothdata

il, Il1ir:::xl[fli-itl't.*i* ,y:thin 
parilarnent through a common

iliJ;;-,jsine the Parliamentary lntranet'

To provide att seniorlta? witt'l pbwoGtttiont in their offices'

To establisn ,".ou""I'l"ni"i= *itn p3 *Ji'-r.J.tions tor Members'(insteqd 
i

of orovidins . pc io I.J'r,rr"nlo"o, J# il;iid ratio of PCs to Members

F*$t:tt*tiJ i;t.,o'ter equipment every 3 - 5 vears rrom date or

purchase.

2.1

))

2.3

3.0

3.1

3.2

3.3

,j 
s.q

.J3.5
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TH E FAR'LIAMENTARY Co[Jir'fi t s sl Ohl

INFORMATIO N TECHhiOLOCV STRATEGY

1'0 lNTRoDucTloN 
rfi adopted a 3'year

lil.,?:.TL:Tr,:'.1',H?"!ft :l+"f 
iil"'"*'il][j':Ti'nioevt'-supporrthe

information needs ;i ii;ti;;ni *.. g';L; ;; ;; ;t tne pri,ritiEi' eased-on the

;H';a;;'t.'"t":.S#.;Jl1{?+'?i,,r*1"T''1il' jrf5iffi :tii\liiif.t
Parliament acqulrE

server for rnternei'.Jnii.Iii*w,13.1iilJ'i 
r.r.t*lrr1 rlnnrl in the Library and

Research center, t]#"iuJg"t'office' 
jiiln"-aepartrnent 6t otriciat Report' a

number of pcs i. dli[rili*iIti*. om*'-rni 
-o"pirtm.enl 

of legisrative counsel'

under the DF.D'n Jirt".lE'-iro1..i-to"Fttrii'"nt..in" cle-rk's Deparitment

received a nurnbei oi.omprt.r, .nT fi.iJ;l A Faniamentary website' and a

number of appricatons pro!r.r= .r.i IJ tri,= b', rra"rine sy=irm and tntranet

System n"v" u""'il1;r:i;Eq. rn.'p.ii"r]"ntt..v com'ii#on has also used

local funds to purc'rrIJe *i'9 rr tc'id"ii il;-ry.s" ouitrttnents that were not

catered for in tn"'tiJiJr'ffiJ.d proi.[i.. there-are no'i"" tot'l of 96 computers .'

of which 52 *"L purchased,liti- uirnp p'ogi"rn"' ta under DFID

Assistance proieciind 28 using localfunds'

Frorntheexperienceg.aine.ddlTgthedevelopmentofthelTsystemsthislT
LHi;Jil"i-iarri imenihas been made'

2.0

2.1

2.2

2.3

3.0

3.1

OVERALL AIMS

Toensuretheorderlydevelop-mentofCorporatelnformationSystemsand

+:Titt,lln.f :g: J:[,:,il" :ff 
nJ 

n rto,., sta nd a rd s ror r nro rm a ti on

T:tl$"r3Ys'ustainanilitv of the lr facilities and services'

GENERAL POLICIES

To standardize computer hardware' software and communication

orotocols.
To develop a network infiastructure that will eventually handle both data

?:, x5i:::XllH:.91.'l't.*i*,glin 
par*ament through a common

ili#;;; ;si ns the Parli amentary- I ntranet'

To provide att senioritati wit' pbwort<.tation. in their offices'

To establist ,..o'i'"J'""nt"" *itn pd tiiJr,-k=iattons ior Members'(instead 
i

of orovidins a pc ffi#'r,,r"n,o"o, .;.il il;ild iatio of PCs to Members

fJ::5t"g"ltE1lJ;';,p'ter equipment every 3 - 5 vears rrom date or

purchase.

,7./

5.J

'l s,r
..r3.5
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1 .t .)."'i

-'3,7

.,3.8

tj,s

4.0

4.1

To provide ciial-in lnternet.service to Menrbers and Senior stafi vlho need

the service at a rninimalfee'
To develop capaciiy"G'proriue reg.ular maintenance seryice and simple

repairs of computers and printers in house'

To estabtish .o*p-r[t- ili;i;g facilities and conduct computer skills

training programmds for Members and staff in house'

STRATEGIES

Standardization of Hardware and Software

To minimize maintenance costs, lT equipment.will be standardized by limiting

the number of oranJs. Arr tut td purchai.s will be chosen from the foltowing

brands, which ,r. .Jr-"rav in usr: reM, Hp, coMPAQ and GATEWAY. Over

90% of the printert ,t. Hp and HP will remain the prefe-ned brand for future

purchases of printers. All computers will have pre installed network cards at

the time of Purchase'

The standard otftce software will be Microsoft office applications software to

be used in all departmenti. The only departrnent tha.l had been using Word

perfect for word p....=ing 6ai atreday inanged to MS,Word' For database

*"n"g"*.nt and aevetofrient the standard soft1rrare will be ORACLE'

a

a

4.2 Access to lT facillties.

. Develop a Parliamentary lntranet to cover all departments by June 2001' All

general lnformal'lon, ffiit. apptications and notices for both Members and

staff will oe ava-iiJote on the'lntrin.t. The following information witl for

instance be accessible on the intranet-

,r The Bill trackinf.V.t.tn rJsearch repo.rls, library catalogue' the Hansard' the
'- 

Order Paper and other Business in the House'

. Provide all senior statf and Commissioners with a PC workstation by June

2001.

o yilnitially establish one secretarialpoot with 5 PCs and Resource Centers in the

I ruorttr wing with iO pC. tor M'emUeri. CraOually- increase the number of

/ workstations for Members to 40 to tn.t the ratio 6t pCs to Members 1:5 by

ll ;une 2002.

r The distribution and requirements of lT equipment is given in tablel '

I



i'l-..ji .'r, , ;'

4.3 Provision of lnternet and Ernail Seruices

o To assign alt Members and senior statf e'mail addresses'

r To connect all PC workstatlons to the lnternet Server'

.Toupgradethelnternetfacili!{fromthecurrentTDMAtechnologytoSCPC- 
t..hti.'iogy auring FN 200112002'

.ToprovidedialinlnternetservicetoMembersandseniorstafffromJuly200l.

.ToredesigntheWebsiteand'rnakeitflexible-sothatchangescan.bemade
easily in tuturJ] rr ffi;E"r.ou..''i,. iin''" ot ,....=ing th6 web site on the

lntemet.

.Toprovidelntemetsewicg3tosomegovernmentdepartmentsatafeeto- 
"itif,ii=" 

th" ut" of the VSAT"

4.3 Development of lT network lnfrastructure

oiThecuri.entnetworkinfrastructureisfordatacommunicationandwillremain
f so for tfre mediu* tt'*' lt will' io-wev"i' bt n"tttt"y in the long term to

/ ::#H'In'"'iiti'otrt-io' i n to,'porate vid e o a s well'

I

.Connectst-ANServers.tgllly:WebServersba-sedinthe-Departmentof
Library, n"=".i.-n-.nJ lnfo,rn.tol ll;lii-t in'o'gn-a iroxy Seruer' "There

wi* be on" ,oit'!il;;;;.".,i[;=J*orr=iriioi= 
in 

"t"ti 
of the following

BTi:il,l,:?? ilt"'llL, [1;3 rc n & I nro rm a ti o n s e rv i c e s

D;;;i'rilt of ofiicial RePort.

6.F "*, "'.l :I Fl'.it Xt"TXX*1n,.u.,, o n
DePartment o'
-o ![.'t* 

"11 :l bi8li, ?iffi ffi]ffii'DePartment o
;#ffi.I i;!il;;;Enters (North wing)

.Themainnetworkcabling.I,.,TthewebServer,whichwillinvotveplacinga
Hub on 

"r"ry'itoo, 
in the North.ffi Eil *i1s., has neen designed' Sixteen

oorthubswiitueplaced-9I:"'vo;;;;i*il':teuiriing't-heNorthand
East wings. The disign of the *liil "luit= 

''nJ 
rruut'is givenln appendix 1'

.LaycablesinthedesignatedofftcesandresourcecentersduringtheFinancial

J

I

I

I

I

I



The following software applications are planned

Budget AnalYsis software
PerJonnel M anagement lnformation System

Records Management sYstem

Research RePorts online sYstem

Stores Management SYstem

7,0 lmPlementationPlan

8.0 RESOURCES / FINANCIAL REQUIREMENTS

Amounts in US Dollars

2000/01
2001102
20a1102
2001102
2001102

6

2000/01 zA01l02 2003/03

I Extend LAN

2. uterS for IU P Resource Centre c

J uters for Staff
4. Com uters for MPs
tr rade lntemet
h. Bud software

7 Lib Secu

8. Personnel lnformation tem

I Stores Ma

10 Records Mana tem

Re old P11

12 Electronic Voti tem
'13, uters for Trainin Room

14. Training bers & Stafi) ( q

2000/01 2001/02 2002103

1 Extend 20,000

2. Com for Ps 20,000 40,000 30.000

3. Computers for Staff (34) 20.000 20.000 20.000
10,0005 U etra

6 al cc MFEP MFEP

7 Libra Secu tem 12.000

8 nel I n 10.000
o 4.000

10 Records Ma 4.000

11. old 20.000 60.000

12. Electronic Voting NK

1g Traininq Roorn 20.000

Total 40.000 '160.000 1'10,000



-rt .r", -

i-$^,i;i, i;i: :

PLANNEDDISTRIBUTIoNoFCoMPUTERSDURING2000.2003

DifferenceComputers
Requireduse

Puters n
OF tr

132of SPeakerOfiice
2c1SpeakerOfiice of DeputY

1z.1ClerkOffice of
011

Offlce of the ClerkDeputY

11817
Department of Clerk

02121al RePortDeparlment of Offici
4o

5
Department & Adminof Finance

43430

lnformation Services

earch &Library, ResDepartment of

352slative Couf Legio
eJ0Department eant at Armsof Serg

132OfficePublic Re lations
4I4

Budget Ottice
34406

MPs'Resource Centres

044Commission
E

0I PoolSecretaria
10100

Training Room

7316996TOTAL

7



) I'AIfi an{l us su

3

4

(i) It is recommended tirat a computer training facility be established to

concluct r-egular computer skills training programmes for members atrd

staff especiallY for new members'

(ii) Staff should also be afforded opportunity to attend shorl courses and

r,vorkshops to develop their IT skills and keep a breast with new

develoPments.

(iii) Staff exchange pro$ammes with other parliaprents be encouraged.

(iv) The acute manpower shortage in the library should be addressed

urgently in line with the new envisaged developments and expansion

of the library facilities.

A general overhaul of all software available should be carried out 
"vith 

a

view to replacing old/obsolete equipments'

Research officers in the relevant disciplines should be recruited as a matter

of urgency. The, members observed, made lesearch lllore focused, thus

enabling ihe mernbers to make inforrne,l decisions /contributions in the

house.

IT hardrvare should be standardized by limiting the number of brands- This

will minimize maintenance costs.

L:formation Technology sfrategy should be developed in line with one

obtained fi-om the Uganda Parliament found in Appendix 3. The committee

recornmends that the paper', lvirere applicable, be implemented whotly'

A endices

Briefing notes on the background. structure and wofk of the Research

Department

Program for the study tour by the Library Committee of Kenya National

Assembly to Zambia and Uga-nda

Information Technology Srategy Paper for the Library of Uganda

5

6

1

,l

26
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