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ABS

Given that the Parl_iament
institution where Laws of
enacted, it is imperative
the Parliamentary Library
as it is the chief source
service area.

of Kenya is an
the state are
that the role of
be most paramount
of information

The Library is the place where the Mps and
the senior staff of the National Assembly
are provided with the necessary information,
both current awareness and research
services. .

This small proj ect wil_l_ attempt to examine
and point out some key aspects of
information service, routing of documents
from the library shelf to the ultimate user.
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CI{APTER ONE

INTRODUCTIOPN

I BACKGROTIND INFORMATION

Information service is a unit or system designed and organized to
provide information to users. Such a system or unit can be organized
within aLibrary or any other information center.

Libraries realizetheir roles through the services they offer to the
society.

The most distinct functions of Libraries are to Inform, Educate,
organize and offer recreational information. These roles and functions
can only be fulfilled with the support of an effective and sufficient
Library information service. The Parliament Library in this case, is the
main source of information in the Parliament as an institution. The
stock of documents here constitutes of all types of publications as
shown below:

Y Reports from all government Ministries and Departments

Y Journals of Political owareness

' Qr-"*r-r, g-oL, C<C-4 ^

Al.4it.'!(iliirll:.il'i'()(.)l)l?ilti it1.4l' l4I'll 'i().tttittti,';it! 2(t01.
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government ministers have at their
disposal good library facilities in their
departments and substantial research
organizations and the whole apparotus of
the civil service, to provide them with facts
and information of all kinds. If parliament
is to carry out its function of criticizing and
controlling the executive, it is necessary for
individual members to be equally well
informed with facts and figures and, the
parliamentary library is the main factor in
bringing this about.

It is the duty of the library to provide superior up-to-date knowledge

on all subjects that will assist the Members of parliament to

effectively and meaningfully participate in the debates that come

before the House.

The parliamentary library is charged with the responsibility of

collecting and organizing relevant parliamentary information and

assisting in effective dissemination of the same. It should provide an

up-to-date knowledge on all subjects in un-biased and objective

manner. To protect parliamentary democracy, the library should

make available to all members, all documents that relate to their work.

ii"lit!.'!(il:.itii:;;''";r)1 il )li!,1:, tti.!1 l,ii'l t 'i (t.ll!i,/-::ii! 2{tttl
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Only when all information is available, can real solutions to problems

of political, social and economic development be found.

aundy (1980) summarizes the role of a
parliamentary library as

...must serve the member not only in his capacity
as a legislator and critic of government. It
must serye him as the representative of a
constituency, os a member of any committee
or other investigatory body to which he may
belong, as a delegate to national and
international conferences, and as a person
involved in a wide range of public affairs.

A Member of Parliament serves in multifarious capacities and the

addressing a group of high school children, representing his country at

an International conference etc, as when he is making a speech in the

House on an important piece of legislation

Tayson (1969) notes that

| ,irrr, *), o day when a famed American historian
tl and phtlosopher could say with considerable

justification, that practical politics consisted
of ignoring facts. But that day is long gone
and the legislator who ignores facts today
will surely risk defeat at the polls tomorrow.
The art of polittcal survival now requires a

li.lil.'!(il:,i1.f:.)\1"f ()()t jli:;i:. ltl,li t,l"i'lt 'i (t.lltt'.' 1;lai 
i'2tt()1.

L

Parliamentary library should take this into account if it aims at

. t, L)'
providing him/with ideal services. It is just as important to a member

that he be well briefed when investigating a constituency grievance,
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full and often an intimate lvtowledge of the
facts that underlie issues of concern to his
constituency

A major problem facing parliamentarians today is how to become

knowledgeable and informed about National and International issues

The solution to the Members' problem lies in the library and therefore

the performance of this important organ in the institution of

parliament needs to be investigated in order to find out how they go

about their daily routines, why they do things the way they do them

and at the time they do them. This way the researcher attempted to

unearth the underlying problems and eventually made appropriate

recommendations, which may save the situation from what it is

currently

The basic task of politics is to shape the system of govemment, to

monitor and analyze problems and issues, to influence social change

and to constantly adopt and improve the legislative framework to

changing requirements

ll.4 it.,l( ; L l l tii!"f ( :(.)l.i ti:,li i.l..t )' l,l ?"t :l'l O .l l j itt l - t;i 
tt 

2 ( tt ) 1 .
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osood (1997) noted thut

Any memberu of parliament who
wishes to operate successfully in his
political process has to depend on a
constant flo* of idormation for his

political works and policy decisions.
Individual Mps must therefore have access
to the basic information. Those with access
to and control of information will be the
power brokers of thefuture.

Parliamentary Librarianship is a very distinct kind of information

work

obinson (1995) commented that

In any Parliamentary system the key to an
effective legislature is the lcnowledge and

on that permit it to both play an
active role in the policy making process and
to make reasoned choices for society on
specific policy issues.

The International Federation of Library

Association (IFLA) and Institutions was

founded in 1927. It was created to provide

librarians through out the world with a

t.! l>,tlii'()[ n!L('()ligl:'i l:l? .lt'l,l l('.,'i'i'l()it'l,()l( ()l:l:l( t:,

3

I'la l:. l' ,!

PARLIAMENTARY
LIBRARIANSHIP
AND IFLA.

lil.,!i,t.,l(il:.itll:.i''f ()()t)li::ti, it..lY t4"ltl 'i().tlii',tl:.i;iit)ttul
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forum for exchanging ideas, promoting International Cooperation,

unifuing library practices and advancing the course of librarianship.

Parliamentary libraries of the world, as distinct type of librarianship,

form their own sections within IFLA. This is section 03, which

belongs to the Division 1.

Although q separate section was not
established within IFLA until 1976, there
had previously been Parliamentary ond
administrative libraries section, a
combination which had been critised
because the two kinds of libraries had
dffirent purposes Laundy (1980).

The purpose of this section is to apply the general objectives of IFLA

to the particular situation of Legislative libraries. Parliamentary

Librarianship is a distinctive form of information work, mainly for

Members of the legislature, who work under great pressure and who

use and create information.

The main objectives of the section are -

* To assist in development of parliamentary libraries by
providing assistance and support in various regions of the
world.

* To encourage programmes which could foster the adoption of
the latest information technologies to parliamentary library
services

il.tirt.,!(it:,ilti,iii (.()l.rR:;t: itl.ll t4"ill 'i().liti,tl:.|;iti2{tttl.
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* To strengthen the co-operation between the Inter-parliamentary
Union (IPU) and parliamentary libraries.

or the parliamentary library the future is full of challenges. The

parliamentarian's need for information has encouraged the growth by

various kinds of services; all of them able to justifu their existence to a

greater or lesser extent but all of them are dependent on the library for

their effective operation. Without this basic resource service many of

those who scurry through the corridors of power in search of

information could easily lose their way.

Another challenge that faces Parliamentary Librarianship especially in

developing countries as noted in the (APLESA) proceeding of 1998 in

Zambia is lack of funds for developing and up-dating their collections.

There are not enough publishers in these countries hence most of the

books and periodicals are purchased from overseas. This raises the

cost of books to prohibitive levels. These financial constraints have

Iri.!i'.,!(it:.itit'.lli'(;()l jl?i,l:. lii.,!l l,ii'l I 't t.t.ll,)',: 1,.::i 
i!2ttt)!.

GES TO PARLIAMENTARY LIBRARIANSHIP
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led to reduced quality and quantity of services being offered by the

said legislatures.

Parliamentary libraries should however find cheaper and precise

means of satisfuing the information needs of their clients. Recent

times have witnessed a virtue revolution in the technological basis for

information dissemination and the importance of computerization has

been recognized. Parliamentary libraries can exploit their technology

to facilitate exchange of knowledge and experiences and to encourage

one another professionally. Even with their poor budget they can be

creative and distribute information among themselves. This exchange

can make a lot of differences in their collections. Unfortunately this

has yet to be realized in most African parliaments where computer

technology is yet to be appreciated and money to purchase equipment

is unavailable.

Most parliamentary libraries especially in Africa suffer form shortage

of qualified staff to man them. Many of these libraries have their staff

recruited by the public service commissions who are not the best

employers. This leads to high staff turn over of the highly qualified

li,lirt.,l(it:,irtt:.it i'(.()t jl?.! ,1) iti,t) t,ii't! 't(.t.llii',: l:.iiiir2{t0 I
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staff, leaving the semi-professional and non-professional staff to man

those libraries

No studies have been carried out in Kenya to investigate these issues.

Therefore it is an opportune time for an investigation to be carried out

with a view to address these problems.

The few studies that have been carried out dwell on the kinds of

inlbrmation needed by parliamentarians for particular activities. For

instance Russell (1991) carried out a study on the information needed

by MPs for their daily routines. In this report the researcher found out

that MPs require various categories of information to support their

profession. This includes information needed for committee work,

information necessary for legislation formulation and statistical

materials in support of parliamentary work.

Another study of importance in this area is one carried out by

Strehlow, T.J."An investigation of the information needs of a state

Legislature: A project report submitted in partial fulfillment of the

requirements of the University of North South Wales in UK for the

degree of Master of Librarianship."

li,lil.,!(il:.it1l:,i:'i'(;()t )la:;l:, jt1..t\ l,i"i't I 'i (.t.lltt', J;|iii! )(t()!.
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The study however also investigated the information needs of
parliamentarians. It established that indeed Members of Parliament

require a variety of information to help them in their day today

deliberations in the August House. It also established that Members of
Parliament request for information at such short notice and therefore,

that information should be organized in such a manner that quick

retrieval is possible within the shortest time possible.

Another important finding in that report was that MPs also require a

variety of information not only for parliamentary work but also as

individuals with special information needs.

This study is close to the study at hand in that they are both directed to

the information needs of legislators and the importance of information

to the institution of parliament.

However the two studies also differs in that the one at hand was an

investigation of the factors which influences utilization of parliament

library the Kenyan experience while other study investigated the

information needs of a State Legislature.

In essence all these studies have been based on the information needs

for Members of Parliament and were based in the United Kingdom

To the best knowledge of the researcher no investigation on the

Itl, i.,t.,!(il:,itil:.t,i i'('()l:la!;l:, itl,lt t4"ill 'i ().ltti,,tt:. i:ti! 2(t0 l.
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factors influencing utilization of any Parliament Library has been

carried out especially as it applies to the Kenyan situation.

THE WAY FORWARD FOR PARLIAMENTARY

LIBRARIANSHIP.

A good Parliamentary Library should become an instrument for

reinforcing parliament. It should become an organization whose prime

function is the provision of information, consultant and research

services in multifarious forms. These services should be provided both

orally and in writing and should be designed to meet both instant and

longer-term requirements. They should be provided by both

conventional and technological means, or by a combination of both,

utilizing every available source of information within and beyond the

library itself. The library should strife to become an integral part of the

parliament operation, which the modern parliamentarian finds

indispensable to his needs.

The needs of Members must be guaranteed priority at all times if the library
is to fulfill its functions with maximum effectiveness. Parliament belongs to
the people and in serving Parliament the library is serving the public interest
Several factors influence Library information services at the Parliament
library. These factors include,

|i.!ltt.'i(il:,iiil:.!t: i'()(,)t.)lii,ti ii..l1 l4ill 'j (t.lliit:1.lii/) t(t()1.
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RE.SQU-RC-ES

Some of the information carrying materials come in formats that would
require play back equipments. Examples of these are:-
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The book selection tools (such as publiskrer's

cataloglles2 book rewierwirrg periodicals, book

reviern/s appearing in nervspapers, etc.) are scanned

systernatically. For each itern selected frorn these

tools, :l book selection list is prepared. Prelirninary

checking is done so that iterns awailable in the

library or those orl order do not get selected.
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The Librarian should harre bibliographical flair to

be able to detect cases of the duplication either in

the indent or in the order list. The parliarnent

L7brary stock has expanded and increased frorn a

naere "three shelf' stock to the crrrrerrt one of
alrnost over 6,000 titles e><cludi.g tr:ag:azirres,

Journals, article alerts and Nernrspapers.

I}LE, IT TTI l) I.TE,

Itlitt.,l(iti!tll:.li'i'(:(.)t)k:;li 11.4)' t,i'tll ?().ll.iilli ijitl 2(t0t.
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To: Dr. Kimani Mwaura
ManagCr
P.O. Box 41842
Nairobi
KENYA

ETIN

You are hereby notified of a Course participants meeting to be held on l0,h
July 2001, at 10.00 am in the Old Chamber.

I enclose copies of minutes of the previous meeting held on 6,h January
2001, for your perusal.

RITA A. ANDALO
For: CHAIRPE ON

Agenda items for the next meeting if any, should be submitted to the
undersigned on or before l0'h January,200l to facilitate preparations for the
said meeting.
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To: Mr.Sankona Kirusua
Leader'
49t4
Kisii
KENYA

RITA A. ANDALO
For: CHAIRPERSON

You are hereby notified of a Course participants meeting to be held on 10,h
July 2001, at 10.00 am in the Old Chamber.

I enclose copies of minutes of the previous meeting held on 6,h January
2001, for your perusal.

Agenda items for the next meeting if any, should be submitted to the
undersigned on or before l0'h January,2001 to facilitate preparations for the
said meeting.
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To : Pro f. WanyokoKimani
MANAGER
P.O. Box 242098
Kikuyu
KENYA

COURSE PARTICIPANTS MEETING

i y9u ry hereby notified of a Course participants meeting ro be held on l0,h' July 2001, at 10.00 am in the Old Chamber.

i l:l:lo:. copies of minutes of the previous meeting held on 6'h January
2001, for your perusal.

l
i

r Agenda items for the next meeting if any, should be submitted to the
I undersigned on or before 10'h January,2001 to facilitate preparations for the

i said meeting.

RITA A. ANDALO
For: CHAIRPERSON
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To:Sr. MbiuvaJordan
Lawyer
423488
Masaku
KENYA

COURSE PARTICIPANTS MEETING

You are hereby notified of a Course participants meeting to be held on l0,h
July 200 L, at 10.00 am in the Old Chamber.

I enclose copies of minutes of the previous meeting held on 6,h January
2001, for your perusal.

RITA A. ANDALO
For: RSON

Agenda items for the next meeting if any, should be submitted to the
undersigned on or before 10'h January,2001 to facilitate preparations for the
said meeting.

l

I

I

I
I
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To:IvIr.IrayaPeter
MANAGER
P.O. Box 33489
Eldoret
KENYA

CO MEE INGTICIP

You are hereby notified of a Course participants meeting to be held on l0,h
July 2001, at 10.00 am in the Old Chamber.

I enclose copies of minutes of the previous meeting held on 6,h January
2001, for your perusal.

RITA A. ANDALO
For: CHAIRPERSON

Agenda items for the next meeting if any, should be submitted to the
undersigned on or before 10'h Janua ry, 2001 to facilitate preparations for the
said meeting.
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